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B cTaTbe paccMaTpuBaeTcs BJAUSIHHE BBEJIEHHOTO HAMU MOHATUS CUJIbI KYJIbTYPhI
yIpaBJeHYeCKOro B3aHWMOJENCTBUS Ha npodeccuoHasbHOe 6Jaromnosyyue
pa6OTHUKOB opraHu3auud. I[loHSATHE CHJbl KYJbTYpbl yIpaBJIE€HYECKOTO
B3aMMO/IENCTBUSI ONpe/esisieTcsl YPOBHEM COOTBETCTBUS I[€HHOCTEN, KOTOPbIMU
PYKOBO/ICTBYIOTCSI PYKOBOJHUTEJb U HUCIOJHUTEJb B MpOLiecce B3aUMOAENCTBHS.
Hamu Takke BBeJleHbl MHTerpajbHble KPUTEPUU CYOBEKTUBHOU OI€HKHU
npodeccruoHaJbHOTO 6s1aronoJsy4yus - ypPOBEHb panoHaJlbHOU
yIOBJETBOPEHHOCTH U HEyZOBJETBOPEHHOCTU 4YesJOBeKa CBOEH TPy OBOU
’KU3HBbIO. TpyA0Bas )XKU3Hb MOXKET MOHUMAThHCS B LIMPOKOM U B Y3KOM CMbIC/e. B
IIKPOKOM CMbICJIe — 3TO MpeJACTaBJIeHHE 4YeJOBEKA O CBOeH MpeablAyllel
TPYZAOBOH [1eITEJIbHOCTH, €€ HACTOSIUMM U OYJYLUM COCTOSHUM C YYE€TOM BCEX
MMEIOLIUXCS OOGCTOSATENbCTB WM YCJAOBUH. B y3KOM cMbIcjie TpyAoBasi >KU3Hb
paccMaTpuBaeTCcs KaK JesTeJbHOCTb YeJ0BeKa B TOW OpraHU3allH, B KOTOPOU OH
paboTaeT B HacTosillee BpeMs. B craTbe paccMaTpuBaeTcs npodeccuoHajlbHOe
6J1aronoJiyyde 4eJsioBeKa, CBSI3aHHOE C TPYZOBOH >KU3HbIO B Y3KOM CMBICIIE.
OnpejesisieTcsl MOHATHE CUJIbI KyJbTYPbl YIPaBJIeHYECKOTO B3aUMOJEHUCTBUS U
NPUBOJSATCS pe3yJbTaTbl 3MIHUPUYECKOTO MCCAeIOBAaHUs, MO OIpe/eIeHUI0
OCHOBHBIX II€HHOCTHBIX XapaKTEPUCTUK YIPABJEHUYECKOTO B3aUMOJENUCTBUS €ro
YYaCTHUKAMHU, JieKalllie B OCHOBE CHJIbl YIPABJIEHYECKOTO B3aMMO/eNCTBUS.

! UccnepoBaHue BbIMOJHEHO MO 3a/aHuio rpadHTa N2 18-013-01021A POOU
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IMOUPUYECKU MPOBEpPEHA TUIOTE3a O 3aBUCUMOCTH CyObeKTUBHOM OILIEHKH
npodecCHOHaJBbHOTO 6JIarONOJIYYUs OT CUJIbI YIIPaBJIeHYeCKOr0 B3aUMO/ e CTBUS.

Kawuesvie  csno0ea:  ynpaBjieHYeCcKOe  B3aUMOJEUCTBUE,  KYyJIbTypa
yIpaBJIE€HYECKOTO  B3aUMOJEWCTBUSA, CUJIA  KYJbTYpbl  yIpPaBJEeHYECKOTO
B3aUMOJ,EUCTBUS, LeHHOCTH, yZ0BJIETBOPEHHOCTb B3aUMOJIEUCTBUEM,
PYKOBOJHUTEJb, UCIIOJIHUTEb.

BBEJEHUE

[IpodeccroHanbHOe 6J1aronoJiyyre uMeeT CBOK CIeLiUPUKY IO CPAaBHEHUIO C
bjlaromosiyyveM 4YeJOBeKa B JPYrMX OKM3HEHHBIX cQepax, TaKUX Kak
3KOHOMMYECKOe, CEMEWHOE OJIaromnoJy4yuve, 6Jiaronojiyyve B JIMYHOM KU3HU U
NpoYMe ero BU/Ibl, a TAKXKe [0 CPAaBHEHUIO C 6JIaronoJiyuyMeM KU3HU YeJI0BeKa B
nes0M. 3Ta cnenidUKa NpPOSBJISETCHA, B YACTHOCTH, B TOM, YTO YeJIOBEK, KOTOPbIX
TPYAUTCS B OpraHM3allMy, TECHO CBSI3aH C CUCTEMOU TPYAOBBbIX OTHOLIEHUH, B
YAaCTHOCTH, CO creluPpUKOMN yrnpaBJieHYeCKUX B3aUMOJENCTBUU «PYKOBOJUTE/b —
NOYMUHEHHBIN», B KOTOPBIX OH IOCTOSIHHO Y4aCTBYET. Y I0BJIETBOPEHHOCTb STUMH
B3aUMOJIEMCTBUSIMA B 3HAYUTEJbHOW CTENEeHU ONpeAessioT CyO0beKTUBHYIO
OLeHKY Npo¢deCCUOHAJIbHOTI0 6J1IaroNoJIy4Yrs YeJIOBeKa, CBA3aHHOIO C ero paboTou
B OpraHusanuu. B obuieM ciyyae 6s1aromnosiyyve ojeHMBAETCS YeJ0BEKOM KaK ero
CyO'beKTHBHAsA OLlEHKa palMOHAJIbHOW Yy/JOBJIETBOPEHHOCTU KaieCTBOM CBOEU
»ku3Hu (Ps608, 2018).

[IpodeccroHanbHOEe 6GJiaronojyyde MOKeT pacCcMaTPUBATbCS KaK B
IIMPOKOM, TaK U B Y3KOM CMbICJEe CJ0Ba. B IIMpoOKOM cMbIcje CJIOBa
npodeccuoHa/sibHOe OJlaronoJiyyvie He NPUBSA3bIBAETCS K KOHKPETHOMY MECTY
paboThl, a pacCMaTPUBAETCSA B KOHTEKCTEe TPYA0BOM KMU3HU YesJl0BeKa B 1iesioM. B
3TOM CJy4dae npodeccHOoHa/bHOe 0J1aromnojiydyve onpefessieTcsi TaKUMU
dakTopamMy, Kak npodeccruoHaJbHas CaMOOIleHKa, BOCTPEOOBAaHHOCTb HA PbIHKE
TPY/Za, XOPOUIXe CBSI3U B IPOodeCCHOHAIbHOM MHUpPe U Ipoyd. B y3KoM cMbIcIie cioBa
Mbl paccMaTpuBaeM MnpodeccuoHalbHOe 06J1aronoJjiydyve KakK palUOHaJIbHYIO

Y/IOBJIETBOPEHHOCTb 4YeJIOBEKA CBOEW TPYAOBOH AeATEJbHOCTbIO B KOHKPETHOH
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OopraHusanuy, B KOTOpoW OH pab6oTtaer. Ilpu 3TOM npodeccnoHanmbHOE
Os1aromnoJiyyrde BKJIIOYaeTCA B OoJiee oOllee MOHATUE CYObeKTUBHOE KadyeCTBO
TpyZoBou *ku3HU (Psa60B, 2018). B ctaTbe Mbl OyfieM paccMaTpUBaThb BJUSHUE
[eHHOCTHBIX  XapaKTepPUCTUK  yIpaBJEHYECKOro  B3auUMOJEUCTBUA  Ha
npodeccruoHasbHOe 6J1arornoJyydyde pabOTHHKA, CBA3aHHOE C ero paboTon B
KOHKPETHOMW OpraHU3alUH.

XapakTep yhnpaBJIeHYeCKOTrO B3auUMOJEWCTBHUSA, T.e. B3aUMOJEUCTBUA
PYKOBOJAUTEJIS U €ro NOAYMHEHHOTr0, B 3HAUMUTEJbHOM CTeNEeHU onpezesiseT Kak
3(pdeKTUBHOCTb 3TOr0 B3aMMOJEUCTBUSA, TaK U Y[ OBJIETBOPEHHOCTb pPabOTOMU
Yy4aCTBYIOILUX BO B3auMoJeUcTBUU cyobeKTOB (Kypasses, 2004; 3uHOBBLEBa,
2018). IlonaTtHo, uTo mnpodeccuoHa/lbHble UWHTepPechbl pPYKOBOJAUTENS W
UCIIOJIHUTEJISI UMEIOT CBOIO ClleUPUKY U CBOU pa3indud. HecMoTpda Ha pasiuyne
MHTEpPECOB DPYKOBOAWTES W HCIOJHUTEJ, CaM IpoLecC yIpaBJaeHYeCKOro
B3aWMO/IeMCTBUS MOXeT U [J0JDKeH ObITb ONTUMHU3UPOBaH NyTeM GOpPMUPOBAHUA
ONTUMAJIbHOM KyJIbTypbl YIpaBJieHUS, B OCHOBeE KOTOPOM JiexKaT LIEHHOCTH,
KOTOpble NpOABJAIT B CBOEM TpPyLOBOM IIOBeJEHUU Yy4yacTByHWOULlMe BO
B3aUMOJIeMCTBUU  CyObeKTbl. OJHUM W3  KpUTepueB  ONTUMAJIbHOCTHU
yOpaBJIEHUYECKOTO  B3aUMOJEWCTBUS  MOXeT  BbICTyNaTb  pallMOHaJIbHas
Y[,0BJIETBOPEHHOCTb, KOTOpPAsi OJHOBPEMEHHO SBJISAETCA BaXKHOU COCTABJIAIOILEN
CyObeKTUBHOIO KadyecTBa TPYAOBOW KU3HHM, T.e. MNPOdecCUuOHATbHOrO
6J1aronoJy4usl.

Y0BJIETBOPEHHOCTh B3aUMOJEMCTBUEM /I PYKOBOJAUTEN W JJA
UCIIOJIHUTEJIS  onpenesseTca pas3HbiMU  ¢daktopamu (Penocenko, 2018).
CyObeKTUBHOE KayeCcTBO B3aMMOJEUCTBUSA C COTPYAHUKAMH, OLleHUBaeMoe
PYKOBOJUTEJIEM, ONpe/eisieTCs YPOBHEM Y/IOBJIETBOPEHHOCTU PYKOBOJHUTEJSA
IepCOHAJIOM M B3aUMOJielcTBUEM ¢ HUM. B HameM ucciegoBanuu (Ps6os, 2011)
ObLIM TpPOAHAJM3UPOBAHbl U ompejeseHbl 3TU ¢akTopbl. K HUM OTHOCATCS
MOTHMBUPOBAHHOCTb, WHTETPUPOBAHHOCTb, JIOSJIBHOCTb M YNpPaBJSAEMOCTb
UCIIOJIHATEJIeH, WX npodeccHoHaJbHble U JIMYHble KadecTBa. CO CTOpPOHBI
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UCIIOJIHUTEJISI Ka4eCTBO B3aWMOJeHMCTBUS ONpeessieTCs y[0BJeTBOPEHHOCThIO
PYKOBOJUTEJIEM, CTUJIEM €r0 PyKOBOJCTBA U OCOOEHHOCTSMM B3aUMOJENCTBUA C
HUM. Kaxapli U3 mepeyucaeHHbIX (AKTOPOB Y/JOBJIETBOPEHHOCTU Kak
PYKOBOJUTEJIS], TAK U UCIIOJIHUTEJSI MOXKHO pacCMaTPUBaTh KaK COCTABJSAIOILME
KpUTEPUEB  00Ller  yJAOBJIETBOPEHHOCTHM  B3aUMOJEUCTBUEM  KakK [Jid
PYKOBOAUTEJISA, TAK U AJIS UCTIOJIHUTEIA.

Hamu 6bln1 paspaboTaH WHCTPyYMEHTapuW [Jis ynpaBjieHUs (aKTopaMHU
Y[,0BJIETBOPEHHOCTH PAOOTHUKOB OpraHU3allMM Ha OCHOBe MOJeJNU KadecCTBa
TPYZA0BOM KM3HU B OPraHM3alMU U NMPOTPAMMHBIX CPEJCTB UHTEJJIEKTYaJlbHbIX
pellleHU Ha OCHOBe KOTHUTUBHOM KapThl (Kysnunuy, 2002; Psa6os, 2011). OgHako,
elé Ha 3Tane npodecCUOHAJbLHOr0 O0TOOpAa MOXHO CO03/laTh OJIarONpHUSTHBIE
yCJIOBUA [Jis1 TNPUHATHSA YIOpaBJeHYEeCKUX pelleHUul, OoTOHhpasd MepcoHal C
onpefesieHHbIMU LeHHOCTHbIMU OpUEHTAalUsMM, a TakKxke Jajee - B Ipolecce
bopMUpPOBaHUA  KyJbTYpbl OpraHU3aldd MW  CUCTEMBbl OTHOUIEHUH C
NO/TYMHEHHBIMHU.

JTH NporpaMMbl JOJKHBI OBbITh HalpaBJieHbl HA GOPMHUPOBAHUE CHUJIbHOU
KOpPIIOPAaTUBHOU  KyJIbTYpbl B  OpraHh3alldd W  CUJIbHOM  KYJbTYpbI
yIpaBJIEHYECKOTO B3aUMO/IENCTBHUS C KOHKPETHBIMU UCIIOJTHUTEJSIMHU.

MpsI npejosiaraem, 4TO YA0BJAETBOPEHHOCTb PyKOBOJUTEISI U UCIIOJTHUTEJIS
yIpaBJIEHYECKUM B3aUMO/ e ICTBUEM OCHOBBIBAETCS Ha KyJIbTYpe
B3aUMOJIEMCTBUS, B OCHOBE KOTOPOW JieKaT HX LEHHOCTHbIE OpHUEHTalUU.
XapaKTEepUCTUKOW ITOW  KYJbTYpPbl, OINpeAeAIlerd yA0BJIeTBOPEHHOCTD
PYKOBOAUTEJIS U WCIIOJIHATES UX  J1eJIOBbIM (ynpaBJieH4Y€eCKHM)
B3aUMO/IENCTBUEM, BBICTYNAET cuia KYJIbTYPhbI yIpaBJIEHYECKOTO
B3aUMO/JIEMCTBUS], OJIM3KOE [0 CMBICJAYy TMOHSITUIO CWJIbl OpPraHW3alMOHHOMN
KYJIbTYPbl, HO OTHOCS1[eeCs] K B3AUMOJIEUCTBUIO IBYX CyO'b€KTOB — PYKOBOAUTEJISA
M UCINOJHUTeNss. B CcBow ouepenb, YAOBJIETBOPEHHOCTb PYKOBOAUTEJS U
WCIIOJIHUTE/S  yOpaBJeHYeCKMM  B3aUMOJEUCTBUEM  BBICTyNAeT  BAaXXHOU
KOMIIOHEHTON KX NpPOoQPecCHOHaJbHOrO 06J1aronoJiyduss B opraHusanyu. Hamew
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TUIIOTEe30M  sBJIsIeTC  Cjejylolllee  yTBeEpK/eHUe: CuJa  KyJbTypbl
yIpaBJieHYeCKOr0  B3aMMOJENUCTBUSI  SIBJsSIeTC  HEOOXOJUMbIM  YCJIOBUEM
npodeccHOHAJILHOTO 6JIaronoayYusi y4aCTHUKOB 3TOr0 B3aMMOJEUCTBUA. ITO
O03HayaeT, YTo 1) ec/iv KyJIbTypa B3aUMOIeUCTBUS CUJIbHas, TO TpodecCHOHAIbHOE
6J1aromnoJiyyrde OlleHUMBAETCs YYaCTHUKAMU B3aMMOJENCTBHUS KaK BbICOKOE U 2)
eCJIM KyJIbTypa B3auMO/IeiCTBUS c1abas, TO X NpodecCuoHaIbHOE 6J1aronoayyume
OyneT HU3KOE.

HEHHOCTH PYKOBOJAUTEJIA U UCITOJIHUTEJIA KAK BA3OBbIE
XAPAKTPUCTUKH KYJIbTYPEI YIIPABJEHUECKOT'O B3AUMO/IEM CTBHA

B ynpaBJjieHUeCKOM B3aUMOJIEUCTBUH PYKOBOAUTEJ b, GOPMabHbIN JHUJED B
3HAYMTEJIbHOW CTelleHU ollpejiesisieT LIeHHOCTH, IpaBUJia NMOBEAEHUA U CUCTEMY
OTHOIIEHUW C  UCIOJIHUTeJeM, KOTOpble  JOJ/ODKHbBI  COOTBETCTBOBATb
3QPEeKTUBHOCTU U KAaUeCTBY pellleHHs TPOU3BOICTBEHHBIX 33/]a4, @ TAKXKE MUCCUHU
U cTpaTeruu opraHudauuu (Jukas, XKypassieB, 3aHkoBckul, 2016). [Ipu aTom
PYKOBOJUTEJIb TAKXKE UCIO0JIb3yeT UMEILUNCA ¥ HEr0 OPraHUu3alMOHHbBIN pecypc
Ui GOpMHpPOBaHUS TaKOU CpeJfibl, KOTOpas B HaWOOJIbLIEHd CTENEeHU
COOTBETCTBOBasia Obl €ro JIMYHOCTHBIM OCOOEHHOCTSM WU, HpexJe BCero,
0COOEHHOCTSIM €ro camopeaiu3aliui B TPyZOoBoM ku3Hu (Psa60B, 2011). Takum
006pa3oM, OH OKa3blBaeT OCHOBHOE BJIMSHHE Ha XapakKTep U KYJbTypy
yIpaBJIeHYeCKOIr'0 B3aUMOEUCTBUS.

JI1 UCNOJIHUTEeNIT  OCOOEHHOCTM  KOpPHOPAaTUBHOM  KYJbTYpbl B
3HAYMTEJIbHOU CTENEHU NPOSBJSIOTCA B €r0 B3aUMOJIEUCTBUM C PYKOBOAUTEJIEM
(F'paueB, 2018). 3TM 0COOGEHHOCTHU MOTYT COOTBETCTBOBATb JIMYHOCTHBIM
0COOEHHOCTSIM UCIIOJIHUTEJIS, Er0 NPeAN0YTEHHUAM, @ MOTYT U HE COOTBETCTBOBATb.
B ciydae HecooTBeTcTBUSA aTMocdepa B OpraHu3alyMy, cCnocob CyiiecTBOBaHUSA B
HEW WCIOJIHUTEJIS BBbI3BIBAIOT Y HEro HeNpUATHE, OTPULLaTeJIbHble YyBCTBa U
3MOIMH, HeyloBJeTBOpeHHOCTb (Ps160B, 2011). B 3HauuTe/NIbHON CTeNeHHW OHa
NpOAABJAETCA BO B3aWMOJEUCTBUEM C PYKOBOJAUTeseM, yIpaBJIeHYeCKUM

B3aHMOﬂeﬁCTBHeM ", KaK CJIeJCTBHE, OTPAXKAE€TCA Hd €ro OIeHKe Ka4yeCTBa cBoen

132



MHCTP[TYT ncuxosioruu Poccuiickoi dKaJeMHH HayK. Oprannsaunonﬂaﬂ IICUXO0JIOTHUA U IICUX0JIOTHUA TpyAa

TPYAOBOM *KU3HKM B OpraHu3alid U CYObEKTHBHOW OLiIEHKe CBOEro
npodecCUOHAIBHOTr0 6J1IarONOJIyYHS.

TakuM  o6bpa3oM, HeOOXOJUMBIM  YCJOBHUEM  Y/IOBJIETBOPEHHOCTH
VICIIOJIHUTeJIA YIpaBJeHYeCKMM B3aMMOJEUCTBUEM fABJIAETCH NPUATUHE UM TUIlla
OpraHM3allMOHHbIX OTHOUIEHUW U OPraHU3aLMOHHBIX LIeHHOCTEeH, NpeaJjiaraeMbix
pPYKOBOJUTEJIEM U peaJu3yeMblX KM B IIpolecce B3aUMOJEUCTBUA C
vcnoJyiHuTesieM. Ha ypoBHe opraHvsanii KOHCTPYKTOM, KOTOPBIX XapaKTepUsyeT
COTJIACOBAHHOCTb TUIIA KOPIIOPATUBHOM KyJIbTYPhI, pea/n3yeMOr B OpraHu3aluu
pPyKOBOAWTEJNIEM, M THIA KOPHNOPATUBHOM KyJbTYpbl, NpeAllOYMTAEMON U
NPUHMMAEMOM UCIIOJIHUTEJIEM, BBICTYIIAeT TaK Ha3blBaeMasl CUJia KOPIIOPAaTUBHOHU
KyabTypbl (ProoTTunHrep, 1992). llpyu B3auMoAeWCTBUM C HUCHOJHUTEJNEM 3TOT
KOHCTPYKT MOKeT HECKOJIBKO TPaHCPOPMUPOBATHCS, HO B LI€JIOM OH JIOJDKEH eMY
COOTBETCTBOBATh. [I03TOMY, Ipexx/ie 4eM TOBOPUTH O KyJIbType YIIPaBJIeHYeCKOTO
B3aUMOJIEUCTBUA, CJleAyeT PACCMOTPEThb VKe CYLIEeCTBYIolllee IMOHATHE CUJIbI
KOPIIOPAaTUBHOU KYJIbTYPHI.

[loHATHE CUJIBI KOPIIOPATUBHOM KYJIbTYPbl OCHOBBIBAETCHA HaA CJeLYIOIIMX
TPEX yCJOBUSAX. Bo-nepBbIX, B OpraHu3anuy JOHKHO CYLLECTBOBAaTh HEOOJIBILIOE
YHCJIO LIEHHOCTEW, MPUHUMAEMBIX U pa3/esisieMbIX OOJIbIIMHCTBOM COTPYAHUKOB
opraHusanuu. Bo-BTopblX, Npo6JieMbl OpraHu3alyMy, 3aTparvdpBarollue eé
LeHHOCTH, JJOJKHBI ObITh OTKPbBITHI JJIs1 LINPOKOTO 00CYXKJeHHUS U KoppeKuu. Y,
HaKOHel], B-TPeTbUX, LEHHOCTH, JAeKJapupyeMble PpPYKOBOACTBOM, [OJIKHBI
COBIIA/AaTh C TEMU OPTaHM3ALMOHHBIMHU LI€HHOCTSIMU, KOTOpBIE JieKaT B OCHOBE
peaJbHOM NOBCEJHEBHOM [JeATeJbHOCTH OpraHU3aldd U e€é COTPYyJHHUKOB,
BKJIKOYAsA PYKOBO/CTBO.

OpraHu3alMOHHbIE II€HHOCTH, KOTOpbIE JIeXXaT B OCHOBe JeITeJIbHOCTU
PYKOBOAWTEJIEW, CO3HATEJbHO WJIA HEOCO3HAHHO 3aKJ/JaJblBAalOTCA B OCHOBY
KOPIIOPAaTUBHOU KyJIbTYpPbl OpraHu3aluud. B 3Ha4YuTe/JbHOW CTENEeHUu OHU
OIpeJlesIAIOTCA TEXHOJIOTUEeN MPOU3BOACTBEHHOW [eATEJbHOCTH, a TaKxKe
CTpeMJIEHUEM PYKOBOAHUTEJI K CaMOpeasd3allid Ha CBOEU [JOJKHOCTHOM
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NO3ULUH, KOTOpasi ONpeJlesisieTCsl CTpaTerusiMu TPYZlOBOU XXKU3HU PYKOBOJUTEJISA
(ProrTHHrEp, 1992, Pa60B, 2011).

Jlyis1 onpejiesieHUsI TUTIOBBIX CTPATErUM TPYA,0BOM XXU3HHU, JIexKalllUX B OCHOBE
NoBeJleHUs pPYKOBOJAUTEJIEW OpraHu3alui, Mbl MpPOBeJH CIelUaJbHOe
3MIUPUYECKOE HUCCIe[jOBaHHWe, IMPOBEJleHHOe Ha BbIOOPKE PpPYKOBOAUTEJNEN
OpraHu3anyy pa3HbIX YPOBHEU U Pa3HBIX NPOU3BOACTBEHHBIX HAlPaBJIEHHOCTEN
(6aHKH, TOProBO-3aKyNO4YHbIEe NMpPeANPUATUS, IPOU3BOCTBEHHbIE NPEANPUATHS,
npeanpusaTus cpepnl ycayr) (Ps6os, 2015). OcHOBHOM LieJibl0 MUCCJeJ0BaHUSA
SABJISIJIC aHAJIM3 BJIMSAHUSA LEHHOCTHBIX JeTePMUHAHT B3auMOJENCTBYIOUIUX
CyO'bEKTOB Ha KayecTBO yIpPaBJIEHYECKOT0 B3auMoieicTBuUS. [locTaHOBKa HOBOM
3a/la4yM U3y4eHUsI 0COOeHHOCTeN MpodeCcCUOHANBLHOT0 6JIaronoay4yus no3BoJinia
MCIO0JIb30BaTh  pe3yJibTaTbl  NPOBEJEHHOrO  MCCJEeJOBAaHUS B  HOBOU
WHTEepIpeTaLMU, KOTOPbIe Mbl IPUBO/IUM HHUXKE.

UccnenoBaHue mNpoOBOAUJIOCHE METOJOM CTPYKTYPUPOBAHHOTO HWHTEPBBIO.
Bcero 6b110 omnpomeHo 37 pykoBojuTesied. B xo/le MHTEpPBbIO ONPOIIEHHBIM
npejJiarajiocb Ha3BaTb He 0OoJjiee TpEX HauboJsiee BaXKHBIX [JIA HHUX
npodecCUOHa/NbHBIX LieJield, KOTOpble OHU NMpecaeAyoT B CBOeUl KU3HU. OTBeThI
YYaCTHUKOB MHTEPBbIO ObLIM MPOUHTEPHPETUPOBAHBI B TEPMHUHAX CTpaTerui
TPYAOBOM >XU3HU M COOTBETCTBYKIUX 3TUM CTpPaTerusiM OpraHU3alMOHHBIX

LleHHOCTel pykoBoauTes. B Tabsnie 1 npecTaB/ieHbl NOJTyYeHHbIe Pe3yJIbTaThl.

Ta6auma 1. Yacrtora cTpaTeruid TPYAOBOM IKU3HM, XapaKTEpPHBIX [Jisl
pPYKOBOAUTEJIEN NpeANPUATHN, TOJyYeHHas B SMIUPUIECKOM UCCAeJ0BaHUU

CtpaTterus TpyZ0BOU XXU3HU OpranusaliMOHHbIE YacTroTa nposBieHuUs
PYKOBOAUTENA LIeHHOCTH, KOTOpble CTpaTerus cpeau

KYJIbTUBUDPYET ONPOLIEHHBIX
PYKOBOJUTEJIb pPyKOBOAUTeJIEU

Makcumusanusas MartepuasibHO# | [IpoAyKTHBHOCTD, 29

BbIT'0/bl MaTepHaJbHasA BLIr0Ja

JLlOMUHHMPOBaAHUS Bysiactb inaepa 24

CrpeMiieHue K | BaacTe inpgepa 21

CaMOAOCTAaTOYHOCTH,

He3aBMCHMMOCTH, CBOOO/€e
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CotpyaHuyectBa, 3¢ PpekTuBHOroO | IpPpeKTBHOE 21
B3aMMO/JAeNCTBUA B3aUMO/JeNCcTBHe,

COTPYAHUYECTBO,

XOpoLui

IICUXO0JIOTMYEeCKUH KJIMMaT
MuHMMM3anuAa CTaGWJIbHOCTb, TapaHTHUH, 16
HeoIpeJe/IEHHOCTH, AUCHMIIIMHA, NOPAAOK,
o0ecriedyeHUe YBEPEHHOCTHM B | COOJII0JeHHe
3aBTpallHeM JHe perjiaMeHTOB, UHCTPYKI M

U IpaBUJI
CTpemsieHne K coBepueHCTBY, | KayecTBo 15
KayecTBa
CTpaTterus BbI30Ba Tpyaoroausm 8
Ctparterusa HapawuBaHus | [Ipodpeccuonannsm 3
pecypca
CTpaTterus pMcKa B03MOXXHOCTH 2
CrpeMiieHue K HOBU3He, | UHMIIMaTUBa, TBOPYECTBO, 2
HeoIpeJe/IEHHOCTH, NPOAYKTHUBHBIE U EH
HCC/IeJOBAHUIO BO3MOXKHOCTEN

Takum 06pa3oM, HanboJsiee 4aCTO BCTpeYarUlMecs CTpaTeruu TPYAOBOU
’KU3HU Y 3TUX PyKOBOAUTeEJIEN CBA3aHbl C MAKCUMHU3aLlMel IPaKTUYeCKOMN BBITO/bl,
CTpeMJIEHMEM K JOMHUHHUPOBAHUIO, CTPEMJIEHUEM K OpraHu3aluu 3¢p¢eKTUBHOTO
B3aUMOJIEMCTBUSA C [JpPYyrMMH COTPYAHHMKAMM, MaKCUMHU3alUded CBOOOAbI U
He3aBUCUMOCTH B TpPYZOBOM 1>KU3HH, CTpeMJIeHWeM K COBepLIeHCTBY U
obecriedyeHUU CTAaOUJIBHOCTHU CBOEr0 MaTEpPUAJbHOTO IMOJIOXKEHUS, CTpaTerueu
BbI30Ba.

B Xxoze 3TOro 3MIMPUYECKOTO MCCJIEeJOBAaHUA METOLOM WHTEPBBIO Y
OnpalluBaeMbIX pYyKOBOJWTesJed OblIM  OlpeJesieHbl OpraHyU3alOHHbIE
LIeHHOCTH, KOTOpble Te CTaBAT B COOTBETCTBHE CBOWCTBEHHbIM MM CTpaTerusiM
TPYAOBOW  KHU3HH, U  CHOPMYJMPOBAH COOTBETCTBYIOILUNA  XapaKTep
KOpNOpaTUBHON KyJbTypbl. B Tabsuue 2 mnokKa3aHO, KakKOW XapaKTep
KOPIOPAaTUBHOW KYyJbTYpPbl CTPEMHUTCS CPOPMHUPOBATH PYKOBOJHWTEJb B CBOEH
OpraHu3alyu JJsg TOro, 4YTOObl YCHEIIHO peajn30BaTb CBOU CTpaTeruu
caMopeasnu3anuu. TUIbI KyJbTYp, YKa3aHHble B Tabuinle 2, COOTBETCTBYIOT TUIIAM,

ONKMCAaHHbBIM B JIUTEPATYPE.
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Ta6smmua 2. Tunbel KOPNOPAaTUBHBIX KYJIbTYP, KOTOPbIE CTPEMSATCA CPOPMUPOBATH
PYKOBOAWTEJH NPEANPUATUN C Pa3HBIMU CTPATETUAMU TPYAOBOM KU3HU

Ctparerus TpyZ0BOM }KU3HHU

XapakTep KOpnopaTUBHOHN

JleknapupyeMble

PYKOBOJAUTESA KYJIbTYPbI, KOTOpPbIX OpraHv3allMOHHBbIE LLEHHOCTHU
CTPEMMTCA CO3JaTh
PYKOBOJAUTEJIb B
PYKOBOJUMOM UM
OpraHvsaluu
Maxkcumusanus IIpeanpuHUMaTe/IbCKas IIpoAYKTHUBHOCTD,
MaTepHaJIbHOU BHIT'ObI KyJIbTypa pe3y/IbTaTUBHOCTbD,
NPOU3BOANTE/ILHOCTS,
peHTa6eJIbHOCTh
JloMUHHUpOBaHUSA KyabTypa Bi1acTu BiacTth singepa, 6,1M30CTh K
JIMA€epy
Crparerus oTtHoweHuH, | KomaHgHaa KybTypa Ko/11eKTUBHBIN ycnex,
COTPYAHHYECTBA, COTPYAHMYECTBO,
3¢pPeKTUBHOTO B3aMMOJENCTBHE,
B3aMMO/JEeNCTBUA B3aMMOIIOHMMAaHUe,
MHPOpPMALMOHHAA
OTKPBITOCTh
MuHuMH3anua BropokpaTuyeckas IIpaBuia, perJjiaMeHT,
Heolnpeae/JIéHHOCTH, KyJIbTypa AUCIMIJIMHA, rapaHTuH,
CJIOKHOCTH 6e3yC/IOBHOE BbINIOJIHEHUE
pacnopsKeHumn
Havya/IbHUKa, yYBEpPEeHHOCTb
B 3aBTpalllHEM JHe
CrpemJieHue K | KysibTypa KauecTBa KauyecTBO npoiecca,
COBepLIEHCTBY pe3yJIbTarTa,
YAOBJIETBOPEHHOCTh
NoTpe6uTe/IsA
CrpaTerua comepHu4ecTBa, | KysbTypa Bbi30Ba Tpyaoroaunsm, CUJIa,
TPYAO0roinu3Ma, CONepHUYECTBO, ycrex
cTpeMJieHHe ObITh IEPBBIM
Crparerusa cB060apbl, | KysibTypa IMYHOCTH ABTOHOMHUSA [JeATebHOCTH
He3aBUCUMOCTH paGOTHHUKA, CB060/Ja
BbIOOpA METO/0B U CPEACTB,
CB060/ia, He3aBHUCHMOCTD,
YAOBJIETBOPEHHOCTh
KJIMEeHTa
MuHuMHU3anua 3aTpar, | KysibTypa 3KoHOMUH IKOHOMHUSH, YYET
norepb
Makcumusanusa  pecypca, | KyabTypa pocra, passutusa | [Ilpodpeccnonanmusm,
npodeccuoHaIu3Ma pa3BUTHE, BO3MOXKHOCTHU

CTpemJ/ieHHe K HOBU3He

WHHOBaniMOHHAA

TBOp‘lECTBO, HOBHU3HA
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B Tab6buuue 3 mokazaHo HauboJiee 4AacTO BCTpedvaroleecss COOTBETCTBHE
OpPraHU3alMOHHBIX LLEHHOCTEN TUIY KYJIbTYPbl U OPUEHTUPOBOYHOMY XapaKTepy

HpOHBBOﬂCTBEHHOﬁ AeATEeJIbHOCTH.

Ta6aupa 3. Tunbl KOPHOpPAaTUBHBIX KyJbTYPp W THIbl OpraHU3alui,
COOTBETCTBYIOIME PA3HbIM OPTraHU3AIMOHHBIM I[IeHHOCTSM

OpraHu3alMOHHBIE LIEHHOCTH | XapaKTep KOpNopaTUBHOW | THIbl opraHu3aLnuin
KYJIbTYypPBbl, KOTOPBIX
CTPEMMTCA CO3JaTh
PYKOBOAUTEJIb B
PYKOBOZAUMOU UM
OpraHu3aluu

IIpoAYyKTUBHOCTD, IIpeanpuHMMaTe/bCKasA KomMepueckue
pe3y/IbTaTUBHOCTD, KyJIbTypa npeAnpusaTHS
NPOU3BOAUTE/IbHOCTD,
peHTa6e/IbHOCTh
BiacTte 1ugepa, 61u3octhb K | KyabTypa Baactu OpraHu3anyMy C CHJIbHBIM
JUAEpy JUJEepoM He3aBHUCHMMO OT

THUIA TEeXHOJIOTHH

NPOMU3BOACTBA
Kos11eKTUBHBIN ycnex, | KomanaHas KyabTypa IIpoeKkTHBIE OpraHu3anuu
COTPYAHMYECTBO,
B3aMMO/Ie}iCTBHE,
B3aMMOIIOHMMaHMUe,
MHPOPMALMOHHASA
OTKPBITOCTh
IIpaBuia, persiameHT, | BlopoKpaTu4deckas Apmeiickue
AUCLMIJIMHA, rapaHTHiy, | KyJbTypa nojpaspeJsjieHus,
6e3yC/IOBHOE BBINIOJIHEHHUE duHaHCOBble, O0aHKOBCKHUE
pacnopsKeHun y4pexAeHus, npeanpUuaTus
Havya/IbHUKa, YBEpPEHHOCThb rocyapCTBEHHOM CJIY>KObI
B 3aBTpallIHEM JHe
KayecTBO npouecca, | Kysibptrypa KayectBa IIpeanpuarus,
pe3yJibTaTa, OpraHusanusa BHeJpAKIIe MeHeJ)KMEeHT
TpyZAa U OTAbIXa, KayecTBa
YAOBJIETBOPEHHOCTDH
NnoTpeouTe s
Tpyaoroausm, cuia, | KysibTypa BeI30oBa CrnopTHBHBIE OpraHM3anuu
CONlepHUYECTBO, ycrex
ABTOHOMUA AeATe/bHOCTU | Ky/ibTypa IMYHOCTH ITOJIMK/IMHUKHY, IIKOJIBI,
paboOTHHUKA, CcB0OGO A Xy/A0KeCTBEeHHbIE
BbIOOpA METO/0B U CPEJCTB, MacTepcKue
npo¢eccuoHa/IU3M,
YAOBJIETBOPEHHOCTH
KJIMEeHTa
JKOHOMHUH, YYET Ky/sibTypa 3KoHOMUH KoMmMepueckue

OpraHusanuu
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IIpodeccuonanmnsm, KyabTypa pocrta, pa3Butusa | Hay4Hble yupexaeHus
pa3BUTHE, BO3MO>KHOCTH
TBOp4YecTBO, HOBU3HA WHHOBanMOHHAas TBOp4YecKue OpraHusanuu

B nmnpexacraBieHHOM kKjaccudUKaLUMKM pedyb UJAET O HOPMATUBHOM
COOTBETCTBUH XapaKTepa KOPIOPATUBHOU KYJIbTYPbl B OpraHU3aLUU CTPATETUAM
TPY/Z0BOM KHU3HU U LIEHHOCTHbIM OPHUEHTALUSIM PYKOBOJUTEJISI U UCIIOJHUTEJEN.
B peasbHOW »KHM3HU TaKOe COOTBETCTBHE HaOJIIOJlaeTcsl He Bcerja, T.e.
JleKJlaprvpyeMasi B OpraHU3alMy KOPIOpaTUBHAsA KyJIbTypa MOXKET OTJUYAThCS OT
peasibHOM KYJIbTypbl OTHOIIEHHWH U B3aUMOJAENUCTBUSI PAaGOTHUKOB OpraHU3aluu
KaK 10 TOPU30HTAJIY, TAK U 110 BEPTUKAJIU OPraHMU3alMOHHON HepapXUuHu.

AHaJIOTUYHO B yHpaBJ€HYECKOM B3aUMOJEWCTBUM II€HHOCTH, KOTOPBIMHU
PYKOBO/ICTBYETCSI PyKOBOJAUTEb BO B3aUMOJEUCTBUM C UCIOJHUTEJNEM, MOTYT B
pa3HOW CTeNeHW COBMNAZATh C IEHHOCTSIMH, KOTOPbIMU PYKOBOJCTBYETCS
UCIIOJIHUTENb BO B3aUMOJEWUCTBUMU C PYKOBOJAUTesNeM. Mbl cYUTaeM KyJbTypy
yIpaBJeHYeCKOro B3aMMOJENCTBUSl CUJIbBHOW, eC/M CYLeCTBYIOT COBNajaroliue
NPUOPUTETHBIE IIEHHOCTH PYKOBOJUTEJNS W NPUOPUTETHbIE I€HHOCTHU
WCIIOJIHUTEJIS, JIeXalllde B OCHOBE 3TOT0 B3aHWMOJAEWCTBUS. IJTU LEHHOCTH
COBIQJAIOT C LIEHHOCTSMH, JieXKAl[UMHA B OCHOBE TPYZOBOW >KU3HU 4YesJIOBEKa B
I1eJIOM, U B C/Iy4yae yIpaBJeHUYeCKOr0 B3aUMOJeUCTBUSI MOTYT TOJbKO HECKOJIBKO
M3MEHSTh CBOIO GOPMYJUPOBKY. [10CKOBKY GOJIbUIMHCTBO TUMOBBIX I[eHHOCTEMN
M0-CBOEMY BaXKHbI KaK [JIsI PYKOBOAUTEJIS, TaK WU JJIs UCIOJHUTENS, TO JJis
aHaJIu3a Mbl UCN0JIb3yeM HeOOJIbILIOE YUCJIO (He 60Jiee TPEX) LEHHOCTEH, HOCAIIUX
NPUOPUTETHBIA XapakTep [Js PYKOBOAUTENS U JJI1 HWCIOJHUTENS, U
ONpezesIIoMX OCHOBHOM XapaKTep YyHpaBJEHYECKOTO B3aWMOJIEMCTBUSA U
CyO'beKTUBHOE OTHOLIIEHHE K HEMY YYaCTHUKOB B3aUMO/JeCTBHS.

Takum o06pa3oM, corsiacoBaHWe I€HHOCTeH JuJepa, KOTOPbIMU OH
PYKOBO/ZICTBYETCSI B yIIpaBJIeHYECKOU JIeITeIbHOCTH, U LIEHHOCTEN HCIOJHUTEJIS,
JIeXKal[MX B OCHOBE H/I€aJIbHOT0 00pasa UX TPYAOBOH KU3HU, ONpeJieisieT CUILY

KyJbTYpbl B3aMMOJEWCTBUS M HeoOXOJMMOe YCJOBHE ero KayecTBa. B cBoro,
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oyepenb, CyO'beKTHBHAs OlleHKa KayeCTBa yIIpaBJIeHUYECKOT0 B3aUMOIeUCTBHS, 110
CYyTH, TMpeJCTaBJisieT COO0M BaKHEHIIYI0 KOMIIOHEHTY Npo¢decCuOHaNbHOTO
6J1aromnoJiydyrdsi ero y4acTHHUKOB. [lJid MPOBEPKHU 3TOUW THIOTE3bl MbI MPOBEH
SMIMPUYECKOE UCCeJOBAHHE.

METO/IMKA ONPEJIEJIEHWA JJETEPMUHALIMU CYBBLEKTUBHOM OLIEHKHU

KAYECTBA YITPABJIEHYECKOTI'O B3AUMOJIEMCTBUSA CUION KYJIbTYPHI
YIIPABJIEHYECKOI'O B3AUMO/IEMCTBUSA

B mporecce amnupuyeckoro uccaefsoBaHusa Mbl onpocuin 20 4desioBek, 12
MY>XYWH U 8 KeHILUH, B Bo3pacTe OT 28 go 62 jyeT. Onpoc oCyuiecTBJIAICH B
WH/JWBU/yaJbHOM pexxuMe B popMe bece/ibl C UCII0JIb30BaHUEM 06J1aHKOB. Kaxkb1
onpauiMBaeMbld MMeJl HEKOTOPYK TPYAOBYK HMCTOPHIO, IPOPabOTaB B pa3HBIX
MecTax pab6boTel (oT 3-x o 12 mect pa6oThl). CHavasa oOmNpaliMBaeMoOMy
npejJiarajochb BbIOpaTh M3 CHHUCKA TUIOBBIX OPraHU3alMOHHBIX LIEHHOCTEN He
0osiee TPEX LIEHHOCTeH, KOTOpbIe JIMYHO [JIs1 HEro NpeJCTaBJSAITCS HauboJiee
BaXKHBIMU U ONpeJle/IAI0LUMU IPUBJIEKATEJbHOCTb pab0ThI (OpraHU3alyu).

1. Ilepexn Bamu cnucok wu3 20 1[eHHOCTeM, KOTOPbIMH MOXET
PYKOBO/ZICTBOBaThCA Bail pykoBoauTesb B paboTe M B3aUMOJAEWCTBUM € Bamu.
Bei6epuTe U3 ciMCKa TPU LIEHHOCTH, KOTOPBIe ObLIU Obl [l Bac onpegensomumu
npu BblOOpe HauboJsiee noaxofsuied paborsl. Eciu 1ieHHOCTEH, Ype3BbIYaillHO
BaXKHbIX /11 Bac HeT B criucKe, 3alMIIUTE UX B CBOOOAHbIE CTPOYKH.

IleHHOCTH:

1)  pe3y/JbTaTUBHOCTb,

2) BJIACTh,

3)  COTpPYyAHHUYECTBO,

4)  japyxeckas atMocdepa,

5) 0053aTe/JbHOCTb,

6)  JloBepue,

7)  KOJUJIEKTUBHBIH yCIEX,

8) UWHAUBUAYaAJbHBIN yCIEX,
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9) npodeccuoHasibHasg NOMOUIb,

10) persameHTanu4,

11) paucuunivHa,

12) 3amMIIEHHOCTB,

13) npodeccroHau3M,

14) opraHu3anus Tpy/Ja 4 OTAbIXa,

15) yJoBIeTBOPEHHOCTh NOTPEOUTEIS,

16) TpyAmorosu3sm,

17) aBTOHOMMS pabOTHI,

18) npodeccroHaNIbHOE U CIYKEOHOE Pa3BUTHE,
19) TBOpYecTBO

20) cnpaBejJiMBOe BO3HArpaX<JieHue 3a TPy [
21)
22)
23)

2. CocTaBbTe CIIMCOK MeCT paboThl, B KOTOPbIX BaM npuxoguiock paboTaThb
JIOCTaTOYHO TNPOJOJLKHATE/bHOE BpeMsi (He MeHee OJHOTO TroJa) o[
PYKOBO/JICTBOM KaKOIr'0-TO PYKOBOAUTeJs (HadasibHUKa). Eciu Bel pabortanu B
OZJHOM OpraHu3alyy, HO MO0J, PYKOBOJACTBOM Pa3HbIX HAaYaJIbHUKOB, YKaXKUTE UX
KaK CaMOCTOsTeJibHble MecCTa paboThl (BaXXHO HpPU 3TOM, YTOObI C KaXKAbIM
HavYaJIbHUKOM BbI mpopaboTa/ii He MeHee 0JHOTO ro/a).

[Ipu cocTraBieHUMH cnucka MeCcT paboThl He 00s13aTeJIbHO [aBaTb TOYHOE
Ha3BaHUe WU GaMUJIMI0 HavyaJlbHUKA — MOXHO JIMIIb YKa3aTb 3aKOJUPOBaHHOE
Ha3BaHHe MecTa paboThl, MOHSATHOe BaMm, ¢ TeM, 4T06bI Bbl MOTJIM C HUMHU paboTaThb
IpU OTBETAX Ha MOCJIe/yOLHe BONPOCHI.

3. OnpenennTe JJis1 KaOXXJ0r0 MecTa U3 CIIMCKAa He 6o0Jiee TPEX OCHOBHBIX
IIeHHOCTeH, KOTOpPbIMHM PpPYKOBOJACTBOBasicdA Bam  pykoBoauTtesb. Eciau

COOTBETCTBYHOIIHUX I_[eHHOCTEI\/’I HET B CIIMCKeE, 3allMIIIUTE UX B CBO60,ZLHI)IX CTPOYKax
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4. OueHUTe MO KAXKJOMY MeCTy paboThl 110 4-06a/IJIbHOH LIKaJle ClAeAyoliue
XapaKTepPUCTHUKHMU:

- 00111251 y/10BJIETBOPEHHOCTb PyKOBOAUTEJIEM;

- YZ0BJIETBOPEHHOCTb CTHJIEM U OpraHu3anyed B3auMoAeWlcTBUsA Baiiero
pykoBoguTeid ¢ Bamy;

- ypoBeHb Baiieli MOTUBMPOBAaHHOCTU Ha COBMECTHYI C PYKOBOJAUTEJIEM
JleITeJIbHOCTb U B3aUMO/IEMCTBUE C HUM;

- ypoBeHb Bameil roTOBHOCTH BBINOJIHATH PaCHOpsDKEHUS U YKa3aHUA
Bauiero pykoBoguTe s, faxKe eCM 3TO CBSI3aHO C HEOOX0IMMOCTBIO IEPECMOTPETH
CBOU TeKyllWe NPOU3BO/CTBEHHbBIE MJIaHbI;

- ypoBeHb Balell BKJIIOUEeHHOCTHU B pelleHre MPOU3BOJCTBEHHBIX IPOOJIEM,
KOTOPBIMHY 3aHUMaeTcs Ball pykoBogUTe b;

- ypoBeHb Bamlell NpHUBSA3aHHOCTU K PYKOBOJUTEJIO, CTpeMJIeHUE
npopaboTaTh C HUM KaK MOXXHO J0JIbIIIE.

YeTbipéxba/sibHAsA OLlEHKA BKJIIOYaEeT B cebd ceyolue rpajaluun:

1 - NOJTHOCTBIO HEY/IOBJIETBOPEH (HEMOTUBUPOBAH, HE TOTOB),

2 - CKopee HeyJoOBJeTBOpeH (HEMOTHBUPOBAH, He TOTOB), 4YeM
yZI0BJIETBOPEH (MOTUBUPOBAH, TOTOR),

3 - CcKopee yJoBJeTBOpeH (MOTHUBHUpPOBaH, TOTOB), 4YeM
Hey0BJIeTBOPEH (He MOTMBUPOBAH, HE TOTOR),

4 — NOJIHOCTBIO Y,0BJIETBOPEH (MOTHUBUPOBAH, TOTOB).

[lepBble fBa MoKa3aTeJ sl XapaKTepU3YyIOT OLleHKY ONpalllMBaeMbIM KayecTBa
ero B3aWMOJIEMCTBUS C PYKOBOJAMUTEJEM, IOCJAEeJHHE YeTbipe IMOKasaTesas -
XapaKTEepPHU3YIOT OLEHKY UM >Ke KaueCTBa B3aUMOJeMCTBUS PYKOBOJUTEJISI C HUM.
HecmoTpss Ha TO, YTO OLEHKY KadeCcTBa YyIpaBJIEHUYECKOTO B3aUMO/IENCTBUSA
OCYILECTBJISIET HE PYKOBOJAWTE/Ib, a WCIOJHUTE/b, TEM He MEHee, 3Ta OleHKa
MOXXeT B T[EepBOM NPUOJMKEHUHM XapaKTepU30BaTb COOTBETCTBYIOLHE
00'bEeKTHBHbIE [OKa3aTeJU, a, CJeJOBaTeJbHO, W CBfI3aHHblE C HUMH
CyO'bEKTHBHbBIE OIIEHKU CO CTOPOHbI PYKOBOIUTEJIS.
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B pe3sysbTaTe ompoca pecnoHAEHTOB U HX NEPBUYHOU 0OOPAOOTKU MbI
HOJIYYMJIU CJIeAyIolie JaHHbIE:

- HauboJiee 3HAYMMble OPraHU3alMOHHbIE LIEHHOCTU PECIIOH/IEHTA

- MecTa paboThl C CUJIBHON KYJIbTYPOH yIpaBJieHYeCKOTr0 B3aUMO/IeHCTBUSA
PYKOBOJUTEJISI C peeCIOHIeHTOM (MecTa paboThbl, B KOTOPbIX OpraHHW3alMOHHbIE
I[EHHOCTU pPYKOBOAHWTEJSI COBIMAJAT C OPraHU3allMOHHBIMU I€HHOCTSIMH
pecrnoH/ieHTa OJMH WU 60oJiblilee YUCIO pas)

-MecTa paboThl CO CJ1ab0U KyJIbTYPOX OPraHU3alMOHHOT0 B3aUMOIeUCTBUS

- OLIEHKHM M0 4-x 6a//IbHOM 1lKaJle KpUTepUeB KauyecTBa YIpaBJeHYECKOTO

B3aHMMO/IeCTBUSI.

AHAJIN3 ITOJIYYEHHBIX SMITMPUYECKUX PE3YJIbTATOB

B pesysabTaTe omnpoca Mbl MOJYYWUJIA B 0OLIEH CA0KHOCTU 168 cuTyauuu
yIpaBJIeHYECKOT0 B3aMMOJENUCTBHSA C OLEHKaMU 0 KaX[O0My CJy4aro
XapaKTEePUCTHUKHU CUJIbl KYJbTYpPhl YIPaBJeHUYECKOT0 B3aWUMO/JIENCTBUSI U OI|€HOK
10 4-x 6a/IJIbHOY IIKaJie KpUTePHUEB Ka4eCTBa YIpaBJAeHYECKOTO B3aUMO/eMCTBUS.

[lanee Mbl onpenensiyii CuJly JeTEPMUHALMOHHBIX CBSI3eU MeEXAy
NOJIyYeHHbIMUA XapaKTepUCTUKaMU. [lid 3TOU 1Le/d Mbl HUCHOJIb30BaJld METOJ
JleTepMUHallMOHHOTO aHanu3a (YecHokoB, 1986). HamoMHuM, 4TO MeToO[
JleTEPMUHAMOHHOTO aHaJsiu3a MO3BOJIIET aHAJIM3UPOBATh OJHOHAINPABJIEHHYIO
3aBUCUMOCTb, KOTOpas B 60JIbLIIOM YHCJIe C/Iy4ae HOCUT MPUYMHHO-CJIeICTBEHHbBIN
XapakTep, MeXJy COObITUSMH WJM COCTOSSHUSAMHU U A U B. JTa 3aBUCUMOCTb
XapaKTepu3ywTcsad Ko3pduiueHTOM AeTepMuHanuu C, KOTOpPBIWA, MO CyUIeCTBY,
npeJCcTaBJsieT COO0W YCJOBHYI BEPOSITHOCTb HACTYIJIEHHWS COObITHS B mpu
YCJIOBUH, YTO MPOU301LJI0 coObITHE A. KoapPuiimeHT feTepMUHALIMU U3MEHSIETCA
B npefesax oT 0 (coobiTHe B HUKOrAa He HACTynaeT MPU HACTYIJIEHUS COObITHS A)
7o 1 (cobbiTHE B Bcerzia HacTynaeT B ciydyae HacTyIJIEHUS COOBITUSA A).

PesysibTaThl aHa/u3a npeAcTaBjaeHbl B Tabaunax 4 u 5.
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[Ipu nmepeBojie KOJUYECTBEHHBIX 4-X 6A/IJIbHBIX OL[EHOK B KayeCTBEHHbIE,
Heob6X0UMble [1J1sl TPOBEJIEHUS e TEPMUHALMOHHOT0 aHa/IN3a, Mbl HCI0JIb30BaI1
caeaytolue NnpaBuia: oleHKU 1 (MOJIHOCThIO He YA0BJIeTBOPEH, He MOTUBHUPOBAH,
He FOTOB, He IPUBSI3aH) U 2 (CKopee He YA0BJIETBOPEH, HE MOTUBHPOBAH, HE F'OTOB,
He NMPUBsI3aH) NIPUHUMAIOTCS 32 HU3KUK YPOBEHb U3MeEPSIeMON XapaKTePUCTHUKH,
onleHKH 3 (CKopee Vy/[OBJIETBOPEH, MOTHBUPOBaAH, TIOTOB, MpPUBs3aH) U 4
(mo/THOCTBIO YAOBJIETBOPEH, MOTUBUPOBAH, FOTOB, NPUBS3aH) NPUHUMAIOTCS 3a

BBICOKMM YPOBEHb U3MePSAEMOU XapaKTEPUCTUKHU.

Ta6amna 4. KoadpdunneHTnl JleTepMUHaL 1 YI,0BJIETBOPEHHOCTH
PYKOBOJAUTEJNIEM M B3aUMOJEMCTBUEM C HUM [JJS1 CUJIbHOW U CJA00W KYJAbTyphl
yIpaBJIEHYECKOT'0 B3aUMOeNCTBUA

1 2 3 4 5
CuibHaa 0.89 0.11 0.7 0.3
Ciabas 0.11 0.89 0.03 0.97

0O603HaYeHHsI CTOJIOIOB:

1 - cusa KyJibTypbl B3aUMO/JI€eICTBUS,

2 - yIOBJIETBOPEHHOCTb PYKOBOJUTEJIEM BBICOKAS,

3 - y/IOBJIETBOPEHHOCTb PYKOBOJUTEJEM HU3Kaf,

4 — yn0BJI€TBOPEHHOCTH NIPOLECCOM B3aUMO/|eMCTBUSA BbICOKaf,

5- YAOBJETBOPEHHOCTD IIpoOLecCoM BBaHMOAEﬁCTBHH HH3Kafd.

PesysbTaThl, NpeacTtaBjeHHble B Tabusiule 4, MOKa3bIBalOT, YTO OILleHKa
WCIOJIHUTEJIeM KadeCcTBa B3aMMOJEMCTBUS C PYKOBOJMUTEJIEM, ONpeJeseTcs
CUJIOW KYJbTYpbl yIpaBJeHYECKOTrO0 B3auMoencTBUsd. [lpu 3TOM cuabHas
KyJIbTypa B3aUMOJIEUCTBUS C PYKOBOJUTEJIEM COOTBETCTBYET BBICOKMM YPOBHSAM

YAOBJIETBOPEHHOCTHU HCIOJIHUTEJSIA KaK PpyKOBOAWTEJIEM, TadK HW NOpOoLecCoOM
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B3aUMO/JIEICTBUS C HHUM, T.e. CTWJIeM ero yhpaBJeHUsI U OpraHu3alyein
yIpaBJIEHYECKOT'0 B3aUMOIEeUCTBHUS.

B Tab6usiuiie 5 npejcraB/ieHbl pe3yabTaThl 06pPAabOTKHU JAHHBIX CAMOOILIEHKH
PYKOBOJAUTEJIEM XapaKTEPHUCTHUK yIpaBJIEHUYECKOTO B3aUMO/JeNCTBUS,

onpenejadrumux ero yaoBJaeTBOPEeHHOCTb 3TUM BBaHMOAeﬁCTBHeM.

Ta6éaupma 5. KoadduuueHThl JeTepMHUHALMM  [OKasaTeJed  KadecTBa
yIOpaBJIEHUYECKOTO B3aUMOJENCTBUA JJil CUJIbHOW M CJabOM KyJbTYpBhI
yIpaBJIE€HYECKOI0 B3aUMOIeNCTBUA

1 2 3 4 5 6 7 8 9

CuibHasA 0.83 0.17 0.95 0.05 0.87 0.13 0.66 0.34

Cia6asn 0.06 0.94 0.17 0.83 0.11 0.89 0 1.0

0Ob603HaYeHHs CTOJIOLOB:

1 - cusia KyJ1bTypbl B3aUMO/JI€eCTBUS,

2 - MOTUBUPOBAHHOCTb UCIOJIHUTEJIS BbICOKaAS,

3 - MOTHUBUPOBAHHOCTb UCIIOJIHUTEJISI HU3Kas],

4 — ypoBeHb yNpaBJIieMOCTH BbICOKUH,

5 - ypoBeHb ynpaB/isieMOCTH HU3KUH,

6 — YPOBEHbD JIOSIJIbHOCTHU UCIIOJIHUTEJIS BBICOKUH,

7 — YPOBEHD JIOSJIbHOCTH UCIIOJIHUTEJISI HU3KHUH,

8 — ypoBeHb HHTErPUPOBAHHOCTU UCIIOJHUTEJISI BO B3aUMO/IENCTBUE BBICOKUH,
9 — ypOBEHBb UHTETPUPOBAHHOCTHU UCIIOJHUTEJISI BO B3aUMO/IEUCTBUE HU3KUU.

JTU [aHHblE TAKXe CBUAETEJbCTBYKT O MNPSAMOW 3aBUCHMOCTH OILIEHOK
KayecTBa yNpaBJIEHYECKOT0 B3aUMOIEUCTBUS PYKOBOJUTEJIEM OT CUJIbI KYJIbTYpPhl
B3aMMO/IeUCTBUA. MBI npeanoiaraju, YTO CUJIbHas KyJbTypa yIpaBJIeHYECKOTO
B3aMMOJIEMCTBUS SIBJISIeTCS HEOOXOJAHWMbIM, HO HEJOCTAaTOUYHbIM YCJAOBHUEM JIJIs
BBICOKOW OLEHKM YeJIOBEKOM CBOEro NpoQdecCHMOHaJbHOrO O6JIaronojydyus Mpu
paboTe B KOHKpPeTHOM opraHu3anuu. UHbIMM CJI0BaMU, Mbl CYUTAJIN, YTO, TIOMHUMO

CWJIbl KYJbTYpbl YNpPaBJIE€HYECKOTO B3aUMOJEUCTBUSA CYIIECTBYOT W JApyTUe
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dakKTophbl, KOTOPbIe OKA3bIBAIOT pellalliee BJIUSHUE HAa CYO'bEKTUBHYIO OLIEHKY
cBoero npodeccMoHaJbHOTO 6J/1aronoJyyydsi y4acTHHUKaMU YIpaBJIeHYECKOTO
B3auMojeicTBUs. OHAKO, MOJIy4YeHHbIe JaHHble CBUJIETEJNbCTBYIOT, UTO CUJIbHAS
KyJIbTypa yIpaBJieHYeCKOr0 B3aMMOJEUCTBUSI MOYTH BCerja CONPOBOXKIAETCS
BbICOKMMM OIleHKaMH ero KadecTBa. [03TOMy MOXXHO NMpeANnoJIoKHUTb, YTO CUJa
KyJIbTypbl yIpPaBJEHYECKOT0 B3aUMOJIEWCTBUS, OIpeJiesisieMasi COrJlaCOBaHUEM
[IeHHOCTeN ero Yy4YyaCTHUKOB, TMpeACTaBJsAeT CO60M cucTeMoobpasyouui
KOHCTPYKT  OI[eHKH MNpodecCUOHAJbHOr0  6JIaronoJyiydydsi  y4acTHUKaMH

yIpaBJIeHYE€CKOI'0 B3aUMOAEUCTBUA.
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The article considers the influence of the culture power of management interaction
on the professional well-being of employees. The concept of the culture power in
management interaction was introduced by us and was determined by the level of
compliance of values that guide the manager and the contractor in the process of
interaction. We have also introduced integral criteria for subjective assessment of
professional well-being as a level of rational satisfaction and dissatisfaction with
one's working life. Working life can be understood in a broad and narrow sense. In
a broad sense, working life is a person's representation of his or her previous
employment, present status and future working life, taking into account all the
circumstances and conditions. In a narrow sense, working life is considered as the
work activity of a person in the organization in which he works at the present time.
In the article we consider the professional well-being of a person associated with
this working life in a narrow sense. Defines the concept of power culture of
management interaction and the results of empirical research to identify key value
characteristics of managerial interaction, the participants, the underlying strength
of managerial interaction. The hypothesis of the dependence of the subjective
assessment of professional well-being on the strength of management interaction
was empirically tested.

Keywords: management interaction, management interaction culture,
management interaction culture power, values, interaction satisfaction, chief,
executor.
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