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,Z[OBepl/le MOJIOACKH K HHTEPHECT-MarasmHam

A. E. Bopobvesa

IMocTanoBKa npo0.JieMbl

DAEKTPOHHYIO KOMMEPLIUIO MOXHO pacCMaTpUBaTh KakK OTHOCUTEIBHO
HOBYIO JIJISI pOCCUIICKOTO O0I1IeCTBA TEXHOJOTUIO (TIEPBLI A MHTEPHET-Ma-
ra3uH B Poccun nosgBuicsa B 1997 r.). IlonyasipHOCTh OHJIAMH-TIOKYIIOK
CpeaM POCCUMCKUX MOTPEOUTEIIEH B MOCIEAHEE BpeMsI BO3PACTaEeT, OCO-
OCHHO Cpear MOJIOJAEXKH U JIULI C BEICOKMM YPOBHEM 3aHSITOCTH. J10I0-
HUTEIBHBIM (DAKTOPOM POCTA MOMYJISIPHOCTU MHTEPHET-MAra3uHOB CTaJl
MOCJIEAHUIN 5KOHOMUYECKU KpU3uC. B yCI10BHSIX, KOraa IMOKyIaTesib 3a-
YaCTYIO0 HE MOXKET O3HAKOMUTHCS C KAUYECTBOM TOBApa 10 BHECEHUS OIlJIa-
Thl KAK MUHMMYM 3a JOCTABKY, a 4aCTO M 3a caM TOBAp, 3HAYMMOCTb J0-
BEpUSI K Mara3uHy OKa3bIBA€TCSI OYEHb BHICOKOA.

B poccuiickoii u 3apy0eKHOM MCUXOJOTMYECKOM HayKe BBITIOJIHE-
HO 00JbIIOE YUCIO PadbOT MO IIpodJeMe JOBEPUS, pacCMaTPHBAIOILIUX
Kak o01iue, Tak 1 yacTHhie BorpockH (Y. Pux, A. Ceaurmex, ®. Oyxysi-
Mma, JI. Mym, H. Takamu, 3. 9pukcon, /1. Makanucrep, B. C. CadoHos,
T.II. CkpunkuHa, 1. B. Autonenko, C.II. Tabxaposa, 1. B. U3tomoBa,
E.B. lllnsgaxoBas u ap.). I'ny6okuii aHaJIu3 NpooIeMbl JOBEPUSI U HEIO-
Bepus nposeneH A. b. Kynpeiiuenko (2008).

N. B. N3omoBoii u T. A. HecTKOM BBITIOJTHEH aHAJIU3 JOBEPUS pa3-
JIMYHBIM TUIIAM OPTaHU3ALWHA, B TOM YKCJIE U TOPTOBHIM. 11pu 3TOM 10BE -
pUE KJIMEHTA MIOHUMAETCSI MMM KaK OTHOLLIEHU ST KO BCEMY COLIMATLHOMY
WHCTUTYTY, UCIIOJIb3YEMBIM TEXHOJOTUSIM, COTPYIHUKAM OpraHu3alu
B LICJIOM U €€ OTAEJAbHBIM IIPEACTABUTEISIM, BKIIOYAIOIINE B CE0SI OXM-
JTAHWS BHIITOJIHEHU ST OPTaHU3aLMEN 00s13aT€/IbCTB, O3UTUBHEIEC SMO-
LHIMOHAJAbHBIE OLICHKU OpraHuU3aluu, TOTOBHOCTh ITPEAOCTABASATH UH-
dopmanio o cede 1 caenoBaTh €e nmpapuiiaM. JloBepue opraHu3alum
AHAJIU3UPYETCI HA MEXJTIMYHOCTHOM, MEXTPYIIIOBOM U MHCTUTYLIHO-
HaJabHOM ypoBHE. Ha (popMupoBaHuie 1OBEpH I K OpTaHM3ALIMN OKA3bIBa-

Pa6ota BeimosiHsIeTcst mo ['ocymapcTBeHHOMY 3agaHuio Ne 0159-2018-0003.
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IOT BAUSIHUE LICHHOCTHBIE OPUEHTALIMY JIMYHOCTH, TOBEpHE ceO€, MUDY,
IPYTUM JIOOSIM, CYOBEKTHUBHAS OLIEHKA 0JIarornoayuyus, CyObeKTUBHAS
OLICHKA pMcKa U T. 1. JloBepue 110001 OpraHu3alu IIPeanoaract Tak ue
KPUTEPUH, KAK HAJIEXKHOCTh, 0a30BHIE LICHHOCTH, YPOBEHb A0BepHUs. 11pu-
yeM HaJIe’KHOCTh HE3aBUCHUMO OT BUJA ACSITEIbHOCTH OpraHu3alu ac-
COLIMMPYETCS C KAYeCTBOM UM penyranuecii. Toprosble opraHu3aiiy Tak-
K€ OLICHMBAIOTCS KJIMEHTAMM IO ACCOPTUMEHTY Y XapaKTEPUCTUKE YCIYT
n ux Maciurady (U3romoBa, Hectuk, 2010). MHTepHET-Mara3uH rpeacTaB-
JIIeT COO0OM NUCTAHLIMOHHBIN, 00€3IMYEHHBIN (DOpMAT TOPTOBJIU, I10-
3TOMY JOBEPUE TAKOI OpraHU3aluu OyAET UMETh CBOIO CIIELIU(PUKY (PsI
CYOBEKTUBHBIX KPUTEPUEB JOBEPUS TOPTOBOM OpraHu3alluu, CyIeCTBY-
o11ei B odnaiiH-(popMate, HETIPUMEHUM K OHJIalH-Toprosie). C Halein
TOYKHU 3pEHMSI, B IOBEPUU K MHTEPHET-MAra3uHy Ha IEPBHI I1JIaH BhI-
XOIUT UHCTUTYLIMOHAJBHOE U ITPOLEAYPHOE JOBEPUE, a MEXKTPYIIIIOBOE
1 MEXJIUYHOCTHOE JOBEPUE MOT'YT IIPOSBIISITHCS TOABKO B PEAKUX CIY-
yasix (Hampumep, NpoodemMa ¢ JOCTaBKOU TOBapa).

OTMevaeTcsa HEAOCTATOYHOCTh MNCUXOJOTUYECKUX UCCIEIOBAHU I
JOBEPHS B 00J1ACTU 3JIEKTPOHHOM KOMMEPLIMM Ha pOCCUICKOM BHIOOP-
ke (IlnsgxoBast, 2017). BaxxHO, 4TO HA pa3HBIX CTAAWSIX OHJIAWH TPaH3-
AKLIMKW YPOBEHb JOBEPHUSI MOKYHATEISI MOXET ObITh pA3JIMUYHBIM, HO OH
JTOJIKEH BO3pacTaTh K MOMEHTY BHeCeHU S omiaThl (Gustavsson, Johans-
son, 2006). B 3apy0exHoi 1uTepaType YIIOMUHACTCS CIICIIMaIN3MPOBaH-
HBIM OIPOCHUK «J[oBepHe K 3JIEKTpOHHOM KOMMepuum» M. I'yctaBccoHa
1 A. M. MoxaHccoHa, 0MHAKO TIOKA €T0 afaNTalys A1 PYCCKOS3BIUHOIM
BEIOOPKHM He 3aBepiucHa (Insxosas, 2017).

CKopee BCEro, OTHOLIEHUE KO BPEMEHM KAaK K OYEHb LIEHHOMY PECYpPCY
OTHEJISIET MOKYIIATeAEH HHTEPHET-MAara3uHOB OT OCTAJbHBIX TTIOKYMATE -
Jieti. B 5 KOHOMWYECKOM MCUXOJIOT UM ITpodJieMa BpEMEHHU 3aTParuBaiach
¢ 1970-x ronoB B CBSI3U € TIOTPEOUTEIBCKMM IMTOBEACHUEM: TEM, KaK HA HE-
IO BJIMUSIET OTHOIIEHWE K BPEMEHHU B KYABTYPE, BPEMEHHAS MEPCIIEKTU-
Ba JIMYHOCTH, BpEMEHHASI OPUECHTALIM S MOKYIIATEACH, UX IPEANOYTECHU S
B OpraHm3aluu cBoero BpemeHu (Jacoby, Szybillo, Berning, 1976; McDon-
ald, 1994). OnHako 60oJibllle BHUMAHUS YAEASIECTCA APYTUM TEMaM: UCCIIE-
TYIOTCSI BPEMEHHBIE ACHEKTHI IICUXO0JIOT U COEPEeTaTeIbHOTO HOBEACHM S,
TpyaoBoit MoTuBauuu (Seijts, 1998), mpeanpuHumarenscTsa (Bird, 1992),
MOBeIeHU S 0€3pa00THHIX. B KpOCC-KYJIbTYPHOM IICUXOJIOTU N U3YYAIOTCS
BTHOKYJIBTYPHBIE OCOOEHHOCTH BPEMEHHOM MEPCIIEKTUBEI M BpEMEHHOM
opueHTauuu (Jones, 1988), TeMna >k13HU, TIJTAHUPOBAHU S U UCTIOJIL30Ba-
HUS BpEMEHMU, TaKKe MpeacTaBiaeHU o ipupoae BpeMeHu (Block, Bug-
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gie, 1996). B opranm3aiimoHHO IICUXOJIOTUH HAUOOJIBIINI MHTEPEC UC-
CJIEIOBATEICH BBI3BIBAET BIMSIHUE, KOTOPOE OKA3hIBAIOT HA OTHOIIECHUE
K BpEMEHU HOBBIE TexHOoruu (Barley, 1988).

Ilenv CCAEMOBAHUS: MPOAHATU3UPOBATH (PAKTOPHI JOBEPUSI MOJIO-
KU K MHTePHET-Mara3uHaM.

3adauu uccaedo8anus:

1. AHanu3 cyObEKTHUBHBIX JOCTOMHCTB U HEJOCTATKOB MHTEPHET-Ma-
Tra3MHOB C TOUYKU 3PEHMSI MOJIOABIX TTIOTPEOUTEHEH.

2. Tunojorvuyeckuil aHaAU3 MOJIOJBIX MOJb30BaTe e UHTEPHET-Ma-
Tra3UHOB.

3. AHanu3 pakTopoB HOBEPU S MOJOAECKHM K MHTEPHET-Mara3uHam.

Tunome3sl uccaedosanus:

1. CymecTByOT pa3IMYHBbIE TUMH TT0JIH30BaTeIE MHTEpHET-Maras3u-
HOB, B Pa3HOI Mepe JOBEPIIONIMNX UX YCIIyTaM.

2. OTHOIIEHME KO BPEMEHMU CBSI3aHO C YMCJIOM TIPEATTIOYUTAEMBIX WH-
TepHET-Mara3mHOB, CTOMMOCTBIO TTOKYTIOK B HUX M 9aCTOTOI 0Opa-
IEHUU K MHTEepHEeT-Mara3nHaM 3a IIOKYITKaMH#, BOOOIIIE.

3. Bwug noBepmd CBsI3aH C PETYISIPHOCTBIO TTOJIb30BAHU S MHTEPHET-Ma-
ra3duHaM¥ U IIPEATIOYTCHUSIMU B JOCTABKE.

4. CoumanabHOE TOJOXEHUE CBSI3AHO C OTHOIICHUEM ITOJIb30BaTeIeH
K MHTEpHET-Mara3nHaM 1 aKIIusIM B HUX.

Memoduku nuccnenoBaHus — «B3anMoCBsI3b JOBEPUSI MUDPY, APYTOMY U CE0e»
A.b. Kynipeituenko, agantupoBaHHas T. A. Hectukowm; «I1Ikaia neHHOC-
THU BPEMEHHU KaK 3KOHOMUYECKOTro pecypca» K. Y310Hbe, ananTupoOBaH-
Has T.A. HectukoMm; «IlIkana moJJUXpOHHBIX HEHHOCTEl» A. bitogopHa
(Inventory of Polychronic Values (IPV)), anantupoBanHas T.A. Hectu-
KOM; MeToauKa «MHIeKC NPOTIXKEHHOCTH BPEMEHHOM MEPCIIEKTUBBI»
A. bimonopHa; aHKeTa OTHOLICHU ST K MHTEPHET-Mara3rHaMm, pa3padoTaH-
Has H. K. CokomoBeIM 11011 pyKOBOACTBOM A. E. BopoObeBOIA.

Buvibopka niccaenoBaHus: CTyACHTH B Bo3pacte oT 16 no 24 net (80 ue-
JIOBEK), ITpoxXuBawIiue B MockBe 1 MOCKOBCKOM 001aCTH.

Pe3yabTaThl HCCIEIOBAHUSA

K 41ciy JOCTOMHCTB MUHTEPHET-Mara3uHOB MOJIOAECKb OTHOCUT (TTIEPEUYUC-
JICHO T10 YaCTOTE YIIOMUHAHVSI) HU3KYIO CTOMMOCTb, ITUPOKUIA aCCOPTH-
MEHT, IPOCTOTY MOMCKA HYKHOTO TOBapa, HAJIW4Ke IOAPOOHOro onmuca-
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HM S TOBapa U OT3bIBOB HA HET'O, BO3MOXKHOCTH 3aKa3a JOCTABKHY HA JIOM,
BKOHOMUIO BPEMEHU, BOBMOXHOCTh U30€raTh CHOHTAHHBIX MOKYIIOK.

K 4nciy HemoCcTaTKoB OBIM OTHECEHBI TAKKE MTPOOJIEMEBI (TTEPEUYKC-
JICHO T10 YaCTOTE YIIOMUHAHM ), KaK 3aJIEp>KKa CPOKOB JOCTABKM TOBApa,
OTCYTCTBHME TOBapa Ha CKJAJAE, BBICOKAS CTOMMOCTb JOCTABKU IPH yaa-
JICHHOCTH ajpeca JOCTAaBKH, OTCYTCTBUE BO3BMOXKHOCTH HEITOCPEACT-
BEHHOTO B3aMOJICAICTBU S C TOBAPOM JIO COBEPILICHUS TTOKYIKH, TIJTOXOE
Ka4eCTBO TOBapa, HECOOTBETCTBUE pa3Mepa, HEOOXOAUMOCTH BHECECHU S
MpeaoIIaThl, MJIoXas padoTa caiiTa MHTEpHET-Mara3uHa, 00sI3Hb ObITh
OOMaHyTHIM I POJABLIOM.

TakuM 00pa3zoM, HECMOTPS Ha TO, YTO UHTEPHET-Mara3uHel B Poc-
CHHU CYILIECTBYIOT yKe 20 JIeT, OTMEYaeTCs P OPraHU3alMOHHBIX IPOO-
JIEM B UIX pa0bOTE, a TAKXKE COXPAHSIETCS ITPpo0JIeMa HETOBEPHS CO CTOPOHBI
MOJIb30BATEJICH UX YCIIyTaMU, YTO JIMITHUI pa3 MOATBEPXKAACT aKTyalb-
HOCTb HACTOSILETO UCCIACAOBAHUS.

KactepHbIii aHaIM3 O METOAY k-means mo3BOIWII BBLACIUTH 3 TH-
1a MOJIOABIX ITOJIb30BAaTEIE MHTEPHET-MAra3iHOB HA OCHOBE UX OTBETOB
Ha BOIIPOCHI aHKETHI OTHOLICHUS K MHTEPHET-Mara3nuHaMm (BaprMaHTHI KJIac-
TepU3aliy Ha 4 U 5 TUIIOB TAKXE ObLIM pACCMOTPEHBI HAMM, HO OTBEPIrHY-
TBI KaK MeHee ynauHbie). [IpeacraBurenu nepsoro tuna (28 % ot BEIOOPKU
WCCAEAOBAHMS) ITOAB3YIOTCS YCIyTaMy UHTEPHET-MAara3uHOB HEPETYISIPHO,
Yy HUX HET Mara3uHoOB, K KOTOPBIM OHU JOSIJIbHBI, TAKXE OHU HE JOBEPSIIOT
WHTEPHET-Mara3uHaM 1 He JIIOOSIT IVIaTUTh HAJTMYHBIMM 32 3aKa3. CoLuraib-
HO-JIeMorpaduyeckue 0CoOOEHHOCTU ATOr0 TUIAa He BhIpaXeHbl. [1o-Buan-
MOMY, 3TOT TUII IIPEATIOYUTAET COBEPIIATh MTOKYNKHU B O(JIaliH-Mara3nHax.

IIpencrasurenu Broporo tuiia (33% pecrioHIeHTOB), HA000POT, pe-
TYISPHO HOJB3YIOTCS YCIAyraMy MHTEPHET-MAara3nuHoOB, Y HUX JaXE €CTh
JIIOOMMBIE MAara3uHbl, OHU B LIEJIOM CKJIOHHBI IOBEPSITh MHTEPHET-Mara-
3WMHAaM, TaKK€ OHU MPEANOYUTAIOT KYPhEPCKYIO JOCTABKY U OILJIATy Ha-
JUYHBIMU. Cpeam IpeacTaBuTeaeii 3TOTo TUNa 00Jbllne padoTalolen
Moaoaexu. Io-BuauMomy, 3170 IBASETCS OOTHUM U3 (PAKTOPOB, OOBSIC-
HSIOIIUX UX JOSJIbHOCTh MHTEPHET-Mara3uHaM.

IIpencraBurenu TpeTbero tuia (39% pecrnoHAEHTOB) HOJIbL3YIOT-
Cs yCJIyraMy UHTEPHET-MAara3uHoOB HEPETYISIPHO, Y HUX HET Mara3uHoOB,
K KOTOPBIM OHH JIOSLIbHBI, OHU HE CIUIIIKOM JOBEPSIOT MHTEPHET-Mara-
3WHAaM, HE JIIO0SAT KYPbEPCKYIO JOCTABKY, HO TIPA 3TOM B HAMOOJbILIEHA
MEpPE IO CPABHEHUIO C IPYTUMU TUIIAMU PECIIOHACHTOB NPEANOYUTAIOT
OILJIaTy HAMUYHBIMU. Cpeau IIpeacTaBUTEIEt ATOTO TUNA OOIbIIE HE-
paboTaIIE MOJIOAEXKHU, MYXYUH. [Io-BUAMMOMY, Y IIpeaCcTaBUTEIICH
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JAHHOT'O TUIMAa O0JbIlIe CBOOOTHOI'O BpEMEHHU, M OHU MOTYT cebe TT03BO-
JIUTh TTIOTPATUTh BPEMS HAa CAMOBBIBO3 TOBapa WJIKM COBEPILICHUE MOKYII-
KU B o(paliH-Mara3uHe.

KoppensunonHbiii aHanu3 1Mo Kputepuio CnupMeHa 1mokasai, 4To
3HAYMMOCTh BPEMEHHU KaK 3KOHOMHYECKOI'O peCcypca UMEET ITPSIMYIO CBSI3b
C OPEANOYTECHUEM JOCTABKU KYPhEPOM CAMOBBIBO3Y M C YACTOTOM ITOJIb-
30BAHU S UHTEPHET-Mara3uHaMu.

YpoBEHb 10X0Ia UMEET MPSIMYIO CBI3b C TOTOBHOCTHIO CIEIATh 1OPO-
T'OM 3aKa3 B UHTEPHET-Mara3nHe, KOJIMYECTBOM IIPEAIIOYUTAEMBIX UHTEP -
HET-Mara3suHOB (IPEAIIOJI0OXUTEIBHO, COCTOSITEILHOMY Y€JIOBEKY ITPOILIE
3aKa3aTh TOBAP B MEPBOM ITOMABIIEMCSI UHTE PHET-MAara3uHe, 4eM TPaTuTh
BpeMsI B MOKMCKAaX 00Jiee ACIIEBOro MPEAJIOXKEHU ) Y YaCTOTOM IMOJIb30Ba-
HUS UHTEPHET-Mara3auHaMu, a TaKXXe yPOBEHb JOXOA0B UMEET OOPATHYIO
CBSI3b C MTPEATIOYTCHUEM O€3HATUYHOMN OIJIATHI.

T'oTOBHOCTB clieaTh JOPOTOli 3aKa3 B UHTEPHET-MAara3uHe UMEET 00-
pPaTHYIO CBSI3b C TIIYOMHOI CYOBEKTUBHOIO IIPOIILIOro U oyayiiero. J1o-
BEpPUE K MHTEPHET-Mara3riHaM UMeeT OOPaTHYIO CBS3b € TIIYOMHOM CYyO'hb-
€KTUBHOTIO Ipourioro. Ilpeamnouyrenue 1—2 MHTEpHET-MAara3nHOB UMEET
MPSIMYIO CBSI3b € TJIIYOMHOM CYOBEKTUBHOTO OYAYILETO, 4 OTCYTCTBHUE JIO-
SUTBHOCTH M COBEPLLIEHUE TTOKYIOK B OOIBIIOM YHUCJIE MHTEPHET-Mara3nHoOB
WMEET OOPaTHYIO CBA3b C TIIYOUMHOM CYOBEKTUBHOIO Npouuioro. Ipots-
K€HHOCTh BPEMEHHO MePCHEKTUBBL UMEET MPSIMYIO CBSI3b C IIPEANTIOUTE-
HHMEM MaJI0Oro KOJIMYECTBA MPOBEPEHHBIX MHTEPHET-MAra3ruHoOB OOJIbIIO-
MY KOJIMYECTBY HEITPOBEPEHHBIX M OOPATHYIO — C TOTOBHOCTBIO CAEIaTh
Joporoi 3aka3 B ceTh. [lomydyeHHBIE JAHHBIE TOBOPSIT O TOM, YTO WCHbI-
TYEeMBbIE, HE3aBUCUMO OT THUIIA BpEMEHHOI ITIepCHEKTUBLI IIPU YCIOBUU €€
MPOTIXKEHHOCTH, COIJIACHHI MOKYIIATh TOBAPHL B MAJI0OM KOJTWYECTBE MPO-
BEPEHHBIX MHTEPHET-MAra3uHoOB.

JloBepue K cede uMeeT OOpaTHYIO CBsI3b C TAKMMMU TIEPEMEHHBIMU,
KaK IIPUBAEKATEIBHOCTD aKIIUI U CKUAOK B MHTEPHET-Mara3zuHax, Ipe-
MOYTEHUE KYPbEPCKOMU TOCTABKH, MTOJIb30BAHUE MHOXECTBOM WHTEP-
HET-Mara3uHoB, 0€3 SBHOrO MPEeANOUYTEHUSI KAKOMY-TO KOHKPETHOMY
n3 HuXx. HepoBepure K ApyruM JI0ASIM UMEET OOPaTHYIO CBSI3b ¢ TAKMMU
MEPEMEHHBIMHU, KAK PETYJISIPHOE MOJIb30BAHUE UHTEPHET-Mara3uHamMu
W IOBEPUE K ATUM MarasuHaM. JlJoBepue K MUpPYy UMEET OOPATHYIO CBSI3b
C IPUBJIEKATEIbHOCTHIO aKIIUM U CKMJIOK B UHTEPHET-Mara3nuHax, TaKxke
OHO UMEET NPSIMYIO CBSI3b C IOBEPUEM K TAKOMY TUITY Mara3nuHoB. Heno-
BEpPUE K MUPY UMEET OOPATHYIO CBSI3b C TOTOBHOCTBIO CAEJIATh JOPOTOM
3aKa3 B UHTEPHET-Mara3rnHe.
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BoiBoambl

OnHYM M3 BUIOB HOBBIX JJISI pOCCUMCKOTO OOIIECTBA TEXHOJIOT U SIBJISI-
€TCS BJIEKTPOHHAsA KomMepLusi. MHTepHET-Mara3uH IpeacTaBiIsIET CO-
001 crienprUeCKUi TUIT OpTraHU3ALUH, JOBEPUE K KOTOPOMY CTPOMT-
CsI BOCHOBHOM HAa MHCTUTYLIMOHAJABHBIX U ITPOLEAYPHBIX KOMIIOHEHTAX.
HMccnenoBanuii 1oBepU sl MHTEPHET-Mara3uHaM B POCCUIMCKOM OOILIECT-
BE€ T10KA BHIIIOJTHEHO HEMHOTO.

Mooabie HOMb30BATENN YCIYTaMU MHTEPHET-MAra3uHOB OTMEYa-
IOT KaK JOCTOMHCTBA, TaK U HEIOCTATKU JAHHOTO BUA CEPBUCA, IPUYEM
VMU ObLIW Ha3BaHBI HE TOJbKO OPraHW3allMOHHBIE (CTOMMOCTh, aCCOpP-
TUMEHT, JOCTABKa U T./1.), HO M IICUXOJOTMYeCKHUE MOKA3aTeau (CaMope-
TYJISALUS UMITYJIbCUBHOIO HOTPEOUTEABCKOTO MOBEACHMSI, HEIOBEPUE
K UHTEPHET-Mara3uny).

Vnanock BELAEIUTH 3 SMITUPUYECKUX TUIIA MOJIOABIX ITOJIb30BaTEICH
WHTEPHET-MAra3uHoB: 1) HEPEryJIsIpHBIE HEAOBEPUYMUBHIC ITOJIb30BATENH; 2)
PETYJISIPHBIE HOJIb30BATEH, JOBEPSIIOIIE MHTEPHET-Mara3uHaM (padora-
IOIIUE CTYACHTHL); 3) HEPETYASPHBIC ITOJIb30BATEIN, OTPAHUYEHHO JOBEPSI-
IOLIME€ UHTEPHET-Mara3uHaM (HEpaObOTaIOIINUE CTYACHTHI, YaIle IOHOIIIN).

brelna oOHapyxXeHa nmpsiMast CBsI3b MEXKAY OTHOILIEHUEM KO BPEMEHU
Y OPEeANOYTEHHNEM MaAJI0Oro KOJUYECTBA IIPOBEPEHHBIX MHTEPHET-Mara-
3MHOB 00JIBIIOMY KOJIUYECTBY HETIPOBEPEHHEBIX, a TAKKE O0paTHAasI CBSA3b
C TOTOBHOCTBIO CAEJIATh IOPOTOM 3aKa3 B UHTepHETE. [ MImoTe3a o ToMm,
YTO BU/JI IOBEPUSI CBSI3AH C PETYJISPHOCTHIO MOJb30BAHW S MHTEPHET-Mara-
3MHAMU U IIPEANOYTCHUSIMU B JOCTABKE ONPaBAaaach YaCTUYHO: JOBEPSI-
I01IME Ce0€ HE CKJIOHHBI BEIOMPATh KYPbEePCKYIO JOCTABKY M PACTIBLISITh-
Cs1 110 OOBIIOMY YHCY MHTEPHET-MAra3nHOB, B3AUMOCBSI3EH ¢ TOBEPUEM
K MUPY U APYTUM JIIOASIM BBISIBJICHO HE ObLIO. BhIsSIBJIEHA MpsIMast CBSI3b
JIOX0/1a C YaCTOTOM MCITOAb30BAHUSI UHTEPHET-MAra3uHOB.

IIpencraBasieTcs NepCHEKTUBHBIM U3YUYUTh IOBEPHE K UHTEPHET-Ma-
ra3uHaM y XHUTeIei HEOONbIIUX TOPOIOB U IIOCEIKOB, Y IPEACTABUTEIICH
cTapllueil BO3pACTHOM IPYIIIIEI, & TAKKE CPABHUTH JOBEPUE MTOTPEOUTE-
JIeTi pOCCUTCKMM U 3apyOEXKHBIM MHTEPHET-Mara3uHaM.
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