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OBHIASA XAPAKTEPUCTUKA PABOTbI

HuccepranmonHass paboTta oOpallleHa K HCCIIECIOBAHUI0 HMHTEHIIMOHAIBHBIX OCHOBAaHUM
pPEUEeBOro B3aUMOJICUCTBHSI U €0 OpraHU3allii B HEPOPMATbHOM MTOBCEAHEBHOM JIUCKYPCE.

AKTYaJIbHOCTh MCCJIEAOBAHMS OIPEEISICTCS HEJOCTaTOYHON pa3pabOTaHHOCTHIO
NICUXOJMHTBUCTUUECKUX  aCllEeKTOB  PEYEBOr0  B3aUMOACHCTBUS U MPOOJIEMbI
WHTECHLIMOHAJIbHON OpraHW3allui ANCKypca B Ppa3IMYHBIX YCIOBUSAX KOMMYHHUKAIUU H
COLIMAJIBHBIX KOHTEKCTaX.

PeueBoe B3ammoielicTBHE IPOHU3BIBAET BCE CTOPOHBI KU3HU YEJIOBEKa U OOIIECTRA.
Opranuzanust paOOThl KOJIJIEKTUBOB, BOCIMTATENIbHAs M NEeAarornyeckas IpaKTHKa,
MOBCETHEBHAS KU3Hb — €KEJIHEBHO KaXK/Iblil YEJIOBEK, BCTYIAasi B pE€YEBOE B3aUMO/ICHCTBHE,
OCYLIECTBIIIET MHOTOYHUCJIEHHBIE COIMAIbHBIE KOHTAKThI, KaK HEMOCPEJICTBEHHbIC, TAK U
ornocpenoBaHHble. MIHTEHCUBHOE pa3BUTHE TEXHUYECKUX CPEACTB KOMMYHHUKALlUU U €€
BO3pacTaroliee 3HAUCHHE OIpeAesioT BaXXHOCTh HW3YYEHHS TaKHX MpoOsieM, Kak
MOHUMAaHHE BbIPAKEHHBIX B p€YM MHTEHIUH, CIOCOOHOCTh PEAIM30BbIBATH B IMAJIOTe CBOU
ycTpemiieHus, 3pGEeKTUBHO B3aUMOICHCTBOBATh C COOECETHUKOM B PA3IMUHBIX YCIOBUSX U
COLIMATIbHBIX KOHTEKCTaX.

Tema  peueBOTO  B3aWMOJCHCTBUS,  OTHOCSMIAasiCI K  4HCIy  Hauboiee
(byHIaMEHTaJIbHBIX U OJHOBPEMEHHO >XM3HEHHO 3HAYUMBIX B IICHXOJOTHYECKOH Hayke,
Heu3MeHHO npuBiekaeT BHUMaHue (b.I'.AnanbeB, A.B.Bpynuimnckuii, A.A.JleoHTbeB,
A.A.bonanes, I'M.Kyuunckuii, I'M.AnapeeBa, X.Cakc, T.Ban [leiix u MH. ap.).
HeobxonumocTts ee uccienoBanusa orMmevan b.®.JIoMoB, KOTOPBIN BBIAEISIET CONPSKEHHbIE
peueBble JEHUCTBUS KaK MUKPOYPOBEHb OOLICHMS, TPeOyrOIMiA H3ydeHHs Hapsany C
oOlIeHNEM KaK «CTOPOHOW oOpa3a >KHU3HH WHAMBUAA» (MAaKpPOYpPOBEHb) U «OTAEIbHBIMU
KOHTAKTaMH, B KOTOPbIE BCTYIAIOT JIFO1» (Me30ypoBeHb) (Jlomos, 1984, c. 271-272).

JlocTikeHuss B JaHHOM HaydyHOW OONACTH COMNPSIKEHBI C KOMMYHUKATHBHBIM
noaxoaoMm (FO.H.Kapaynos, W.A.Crepuun, ['.I'paiic, T.Bam Jleiik u MH. Ap.)
MEXIUCIHUIUTMHAPHOW  AucKypcuBHOM — mapaaurmor  (M.JI.Maxkapos, A.A.KubOpuk,
H.[.ITaBnora, JIx.Ilottep, P.Xappe, J.OaBapac u np.), 00yCIOBUBIIMMHU HapacTaIOIIYIO
TEHJCHIMIO aHAJIN3a PEYd B ECTECTBEHHBIX YCIOBHUSAX OOIIEHHMS M COLMOKYJIBTYPHOM
KoHTekcTe. KoHuentyanbHyto 6a3zy McCIeAOBaHMM COCTABIAIOT TEOPUU AHATIOTUYECKOTO

cyOBeKT-cyOBeKkTHOTO B3aumoaencteus (A.B.bpynummnckuii, A.Y.Xapam, I M. Kyunnckuit
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u J1p.), pabotel mkoiasl M.M.baxTuHa, TNCHXOJUHTBUCTHYECKHE U JIMHTBHCTHYECKUE
pa3pabOTKH, MOJEIUPYIOIIME MPOLECCHl ONEPUPOBAHMS BEPOANBHBIM  MaTEPUATIOM
(A.A.JleontneB, T.H.Ymakosa, T.Ban [leiik, B.Kunu u ap.). bonpuryto ponb B u3ydeHuu
pEUeBOro  B3aMMOJICHCTBUS  COOECEIHHUKOB B  TOBCEJHEBHOM JIMCKYpPCE  HUIpaIOT
UCCIIEIOBAaHUSl KOHBEPCALIMOHHOIO aHaJIM3a, IO3BOJISIOLIME PEKOHCTPYHUPOBATH Oa30BBIC
npuHIunel cornacoBanus pertuk (H.Sacks, E.Schegloff, G.Jefferson, J.Heritage, P.Drew u
Ip.), a TAK)KE UCCIIE0BAHUS PA3rOBOPHOM pedH, paCKpbIBAIOIIHME BIUSIHUE CUTYallMOHHBIX U
KOMMYHHUKAaTUBHBIX  (akTopoB Ha mpoTekanue B3aumopeucteus  (E.A.3emckas,
M.B.Kuraiiropoackasi, H.H.PozanoBa, W.H.bopucoBa). OpHako MHOrMe BONPOCHI,
Kacaluecs B3aUMHOW OOYCJIOBIEHHOCTH PEIUIMK, COOTHECEHHOCTH KOMMYHHUKATHBHBIX
yCIIOBUHM ¥ 0COOCHHOCTEN MHTEPAKIIMH, OCTAIOTCSI OTKPBITHIMHU.

OcoOeHHO  BaXHOW  sBIsIETCS  MpoOJieMa  TCUXOJOTMYECKHX  MEXaHU3MOB,
OOBEAMHSIONINX PEIUIMKK TapTHEPOB B E€IUHOE I1I€JI0€ B TEYCHHE BCET0 pPa3roBOpa,
IpoLeccyallbHbIX (PaKTOPOB, OKAa3bIBAIOLIUX BIMSHUE HAa MPOTEKaHHE B3auMojehcTBUA. B
3TOM CBA3M AKTyaJbHbIM CTAaHOBUTCS MCCIIEIOBAHNE WHTEHUHUOHAJIBHON OpraHu3aluu
pEUYEBOro B3aMMOICUCTBHS.

CornacHo noaxony, M3BECTHOMY Kak MHTeHT-aHanu3 (Ymakosa u ap., 1995, 2000;
[TaBmoBa u gnp., 2011), wHTEHIMU CYOBEKTa COCTaBISIOT IICUXOJOTUYECKYIO OCHOBY
JUCKypca U BO MHOIOM OOYCIOBJIMBAIOT €ro xapakrtep. OTMeuaeTrcsi, 4YTO HCCJe0BaHue
MHTEHLIMOHAJIBHBIX OCHOBaHM TUCKypca 0OHAPYKUBAET aKTyaJIbHOE COCTOSIHUE CYOBEKTOB
B3aumojiercTBus (Ymakosa u ap., 2000), packpblBaeT peaau3alyio MapTHEpaMu TeX WU
MHBIX TIpuemMoB BozaeiicTBusa (I'puropreBa, 2007), nmpoiecc B3auMoroHMManus (3adecosa,
2008), popmupyrommecst MexxauaHocTHBIE oTHOIeHUs ([ pedenukona, 2012).

B pamkax maHHOTO MOAX0/a UCCIETOBAHbI KOH(MIMKTHBIC BBHICTYIUICHUS MOJIUTUKOB
(Ymaxosa u zp., 1995), ananusupyercst mpobiieMa peueBOro Bo3A€UCTBUS B MOJIUTHIECKOM
u TeneBusnoHHoM auckypcee (ITaBmosa, 2000, 2011; I'puropeeBa, 2012), xapakTepu3yroTcs
MHTCHLIMOHAJIbHBIE OCOOCHHOCTH HAyYHOTO, MEAarorH4ecKoro M ICUXOTEParneBTUYECKOro
muckypca (Kybpak, 2009; Kupumnosa, 2010, 2014; quckypc B coBpemeHHOM mupe, 2011).
BwMmecte ¢ Tem numib paccMoTpeHne cemeitHoro auckypea (3adecona, I'peGenmukosa, 2011;
I'pebenmukoBa, 2012) compsbkeHO C HM3yYEHHEM JUAIOTOBBIX (QOpM  JAHMCKypca B

HCHpHHy?KI[CHHOfI CuTyalun, KOTOpass HC HAKIAAbIBACT HA IMPOLECCC BBaHMOﬂCﬁCTBHH TEX

4



OTpaHWYEHUH, KOTOPBIE MPUCYIIN MEAUNHOMY U IPYTHM U3YYEHHBIM BUJaM nuckypcea. [Ipu
9TOM HWHTEHLUHMOHAJbHAsl OpraHU3alMs HENOCPEACTBEHHOIO PEYEBOr0 B3aUMOJACHCTBHUS
KOMMYHMKAaHTOB  CIEIHAIbHOMY HW3Y4YeHHI0O He mojBepraiack. OOpaiieHue K
UCCIIeIOBaHUI0 He(OpMaNbHOIO IMOBCETHEBHOTO AMCKYpCa MO3BOJHUT IOIYYUTh HOBBIE
JAHHBIE, XapaKTePU3yIOUME WHTEHLIUOHAJIBHYIO B3aHMO3aBUCHMOCTh PEIUIMK B YCIIOBHSX

CBOOOJIHOM MEHBI pOJIE «TOBOPAIIMKA — CIYIIAIONIUN», TMPH BKIOYCHUH BO

B3aMMO/ICHCTBUE Pa3HOI0 YHCia COOECETHUKOB, B OTCYTCTBUM TEMAaTUYECKUX U CTATYCHBIX

OTpAaHUYCHUU.

Heab ucciie0BaHus — TEOPETUYECKUM U DMIIMPUYECKUI aHAJIN3 WHTCHIIMOHAJIBHOU
CTPYKTYpbl U JMHAMHKH PEYEBOTO B3aMMOJICHCTBUS COOECETHHMKOB B HedopMalbHOM
MMOBCETHEBHOM JIUCKYpCE.

O0BbeKTOM HCCIeJ0BAHNUS BBICTYNAIOT TOBCEIHEBHBIEC TUAJIOTH CTYJICHTOB.

B kadectBe mpeaMera HMCCIAEJOBAHHMSA PAcCCMATPUBACTCS HWHTEHLUMOHAJbHAS
OpraHM3alys PeueBOro B3auMO/ICHCTBUS B HE(pOpMaIbHOM TOBCETHEBHOM JUCKYPCE.

Jlnst  MOCTMXKEHMsI TIOCTaBIEHHOW 1enu (GopMyIupyroTcs cleyroliue 3aaadu
HCCJICIOBAHUSA
1. PaccmotpeTs cyliecTByrOIKME NOAXOAbl K HCCIEA0BAHUIO PEUYEBOrO B3aUMOJEHCTBUA,

MOKa3aB HEOOXOIUMOCTh M3yUCHHSI €r0 WHTCHIIMOHAIBHOM COCTaBIISIONIEH U €€ POjb B
OpraHu3aluyu Auaiora.

2. OcylecTBUTh HCCIIEI0BaHNE TTOBCEIHEBHBIX IMAIOT0B, BBISIBUB aKTyaJbHbIE HHTCHIIMU
co0eceJHUKOB U MHTEHIIMOHAIBHYIO HEPAPXHUIO.

3. Ilpoananu3upoBaTb W3MEHEHHsS WHTCHIHMOHAJIBHBIX XapaKTePUCTUK JHAJIOTOB B
mpolecce B3aUMOJCHCTBUS, BBISIBUB BapHaHThl OTPEArMpOBaHUSl PEUEBBIX WHTEHIUH
cyObeKTa co0eceTHUKOM U (POPMHUPYIOIIUECS MPU 3TOM UHTEHIIMOHAIbHbIEC TaTTEPHBI.

4. OxapakTepu3oBaTh ClIy4au OTCYTCTBHUS OTKJIMKA Ha BbIpakaeMble CyObEKTOM UHTEHIIMU
1 00yCIIOBIMBAIOILINE UX (PAKTOPHI.

5. IlpoBecTu cpaBHUTENIBHBIN aHATIN3 JUAIOIOB C Pa3HBIM YHCIOM YYaCTHUKOB U BBISIBUTH
0COOCHHOCTH MX UHTEHLMOHAIBHON OpraHu3aIuu.

O0masi rumore3a MCCJAeJOBAHMS: OPraHU3alMI0 PEYEBOIO B3aMMOJECHCTBUS B
He(OopMaTbHOM ITIOBCEIHEBHOM TUCKYpCe ONPENETAIOT B3aUMOCBS3aHHBIE

MHTCHLIMOHAJIbHBIE TMATTePHBI, B KOTOPHIX (PUKCHpyeTcs OTKIMK CcoOeceqHuKa Ha
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BBIPQXKEHHbIE CYOBEKTOM UHTEHUUHU. OTAeIbHbIE HWHTEHLUU COCTABISIOT BeAyIIHE
MHTEHIIMOHAJIbHBIE HAMpPaBJIEHHOCTH JHUCKYypca, KOTOpbIE OOYCIOBIMBAIOT KOHKPETHYIO
¢dbopMy B3aMMOAEHUCTBUS U HANIPABIISIIOT €I0 Pa3BUTHE.

IMIMpPHYECKHe TMI0Te3bl JTaHHOTO UCCIIEJOBAaHUS TAKOBBI:

1) Benymme WHTCHIMOHAIBHBIE HANPAaBICHHOCTH JHCKypca pa3IM4aloTcs 110
BBIPAKEHHOCTH COCTABJISAIOIIUX UX KaTErOPUil MHTEHIIUH.

2) WuTeHmum, peanm3yemble CYOBEKTOM, ITONYYAIOT OTKIMK cOOECelHMKA B pPa3HOM
nocjuenoBaTenbHOCTH (0€30TiIaraTeaIbHO, OTCPOYEHHO) U COOTHECEHHOCTHU (TI0 THITY «OAMH
K OJIHOMY», COBMEIIEHHO, MHOXECTBEHHO), YTO OIpEAENAeT pPa3IUYHyI0 CTPYKTYpY
B3aMMO/ICUCTBUS (JIMHEHHYIO, pa3BETBICHHYIO, Y3JIOBYIO).

3) OrcyrcTBHEe OTKJIMKAa Ha peYeBble WHTCHIUM KOMMYHUKAaTHBHOTO IapTHEpa
CONPSIKEHO ¢ (PaKTOpaMH CHUTYallMOHHOT'O, KOHBEHLUMOHAJIBHOTO M KOMMYHHMKAaTUBHOTO
IUIaHA.

4) TIlonmnoruueckoe B3aMMOJECUCTBHE B CpPaBHEHUU C JUAJOTHYECKUM HMEET
MYJIbTUHAIIPABICHHBI  XapakTep W IPEANoNaraeT  pa3BEepPThIBAHME  HECKOJIBKHX
WHTEHIIMOHAJIbHBIX JTUHUM.

MeToa010THYEeCKYI0 M TeOPeTHYECKYH OCHOBY HMCCJICAOBAHUS COCTAaBUIIU
nmonokeHuss cuctemMHoro moaxona (b.d.JlomoB, B.A.bapabanmukoB, b.I'.AHnaHbeB,
JI.H.3aBanumuHa); METOAOJIOTMYECKUN MNPUHIMUN OOUIEHUS KaK CyOBEKT-CyObEKTHOIO
B3aNMOJIENCTBUSI (b.®.JIomos, B.A.bapabaHmukos, B.A.KonsoBa Hu Ip.);
KOMMYHHUKAaTUBHBI MOAXOA K M3ydeHUI0 peuesasbikoBbix sBieHud (FO.H.Kapaynos,
M.JI.MaxkapoB, N.A.Ctepuun, T.Ban [eiik u nap.); npeacrabieHne 00 WHTEHIIMOHATBHBIX
ocHoBaHusAx peun u auckypca (T.H.Ymakosa, H./[.IlaBnoBa, 1.A.3auecoBa, B.A.llentios,
B.B.JIaTbIHOB);  NCUXOJIMHIBUCTUYECKHE  XAPAKTEPUCTHUKU  PEUYEBOTO  COAEPIKAHUS
(A.AJleontheB, H.B.Youmunea, W.H.I'opemoB wu np.); Teopuu IUAIOTHYECKOTO
B3auMozeiicteus (M.M.baxtun, A.B.bpymmunckuit, A.Y . Xapam, I M.Kyuunckuit u np.),
a TaKKe HCCIEAOBAHMS HENPUHYKIEHHOW pasroBopHoil peun (M.B.Kwuraitroponckas,
H.H.Po3anoga, 1.H.bopucosa u ap.).

OCHOBHBIM METOAMYECKHM CPeACTBOM HCCJIeJOBAHUS BBICTYIIAET METOJ MHTEHT-
aHaju3a, KOTOPbIM MO3BOJSET OCYLIECTBUTh PEKOHCTPYKIMIO MHTEHLUN COOECeHUKOB I10
npoxyuupyemoit umu peun (Ymrakosa u ap., 2000). [[nst cbopa sMmupuueckoro MmaTepuania
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MPUMEHSIICS METO/ «CKPBITOro MarauTodonay (3emckas u ap., 1978). TpanckpubupoBanue
BepOAbHBIX ~MaTEpUAJIOB  OCYIIECTBISUIOCH IO METOAuKe ATKHHCOHA-XepuTamKa
(Atkinson, Heritage, 1984). [lns craTucTUYecKo 0OpabOTKH TOJYYCHHBIX JaHHBIX
UCIIOJIb30BaH MporpamMMHBbIi maket Statistica 6.0., cmocoObl HemapaMeTpHUYECKOro aHaIu3a
naHHbIX (Q-kputepuii Puirepa, KodhdUIIEEHT XZ-HI/IpCOHa, Kkputepuii MaHHa-YWUTHH,
koapdunuent xoppemsiuu r-Crnupmena). g aHanuza pe3yiabTaToB pabOThl IKCHEPTOB
npUMEHEH KO3 QUIMEHT coriacoBaHHOCTH Dieiica I HOMUHAIBHBIX TIEPEMEHHBIX H
cTaTucTuka otHomeHus mancoB (OLL) (Preiic, 1989).

Hane:kHoCcTh 1 10CTOBEPHOCTH Pe3yJibTATOB HCCJIEA0BAHUS 00CCTICUNBAIOTCS €r0
TEOPETUYECKON U METOI0IOTMYEeCKO 000CHOBAaHHOCTHIO, aJIeKBATHOCTHIO BHIOOpA METO/I0B
cOopa, aHanm3a U 0OpabOTKHU TaHHBIX, COOTBETCTBYIOIIUX MOCTABJICHHON II€JIH, 3aJa4aM U
TUIOTE3aM UCCJIEIOBAaHUs, WCIOJIb30BAHUEM COBPEMEHHBIX MPOrPAMMHBIX METO/IOB
CTaTHUCTUYECKON 00pabOTKU JaHHBIX.

Hayunasi HOBH3Ha HCCJIEeIOBAHUS.

1. OcymecTBieH UHTEHIIMOHANBHBIA MOIXO0J K M3YYCHHIO PEUYEBOTO B3aMMOJICHCTBUS
co0eceTHIKOB, OPUCHTUPOBAHHBIN HA BBISBICHUC WHTCHIIMOHAIBHOW B3aWMO3aBHCHMOCTH
PEIUIHMK ¥ 3aTParuBarouii MUKPO- U ME30YPOBHHU OOIIEHUSI.

2. Tlomy4eHbl HOBBIC JaHHBIC, KACAIONIUECS WHTCHIIMOHATLHOW OpPraHu3aIii peueBoro
B3aMMO/ICHCTBUS, BEIyIIUX  MHTCHIIMOHAJIBHBIX  HAMpPABJICHHOCTEH  JHCKypca,
GOpMUPYIOIIMXCS B TOCIEIOBATEIBHOCTH PEIUTMK KOMMYHHUKAHTOB HWHTEHIIMOHAJIBHBIX
MAaTTEPHOB, a TaKXKE OCOOCHHOCTEH B3aWMOJICHCTBUSA, CBS3aHHBIX C YBEIHYCHUEM
KOJIMYECTBA YYaCTHUKOB.

3. TlomoxeHo Hayalo W3YYCHUIO HWHTCHIMOHAIBHBIX OCHOBAaHUH HEPOPMAIHLHOTO
MOBCETHEBHOTO JHUCKypca B CTyJeHYeckor cpene. OxapakTepu30oBaHbI aKTyaJbHbBIC
WHTCHIIUU CYOBEKTOB OOIIEHUS, MX HepapXHUyecKas COMOAYMHEHHOCTH, MPeo0IIaiaromas
WHTEHITMOHAJIbHAS HATTPABJICHHOCTh M HHTCHIIMOHAIBHAS HACBIIIICHHOCTh JUCKYypCa.

TeopeTnyeckasi 3HAYUMOCTb HCCJEIOBAHUS OTPEICISICTCS] BKIAJOM B M3YYCHUE
pOJIM MHTCHIMA CYOBEKTOB B IIPOIECCE B3aMMOJICHCTBUS W OpTaHM3AIlMM JIUCKypca.
Pacmmmpsirorcss  mpencraBineHuss 00  aKTyaldbHBIX HMHTCHIMSIX KOMMYHUKAHTOB — Kak
TICUXOJIOTUYECKON OCHOBE PEYEBOT0 B3AUMOJICHCTBUS M MEXaHU3MaX KOOPJIMHALIMN PETUIUK,

49TO 3HAYUMO [JIA TICUXOJIOTHM P U TICUXOJUHIBUCTHUKH, a TaAKIKC I/ICCJ'ICI[OBaHI/Iﬁ
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obmenus. IlpoBeneHHBI aHaNM3 WHTEHLMOHAIBHOW OpraHu3aluu  He(hopMaabHOIro
MOBCEHEBHOIO JMCKypca CIOCOOCTBYET KOHKPETHU3AallMM MpPEACTaBIEHUH O BHUAAX
IUCKYpCa, 4TO SBJISAETCS OJHOM U3 aKTyaJIbHBIX 3a/1a4 IUCKYPCUBHBIX UCCIIEI0OBAHUM.
IIpakTHyeckasi 3HAYMMOCTH HMCCICJOBAHUS OIPENEIACTCS BO3MOYKHOCTBIO
IIPUMEHEHHUSI IIOJYYEHHBIX JaHHBIX I OCYLIECTBJIEHUS IICUXOJOTMYECKOM HKCIIEPTU3BI
TEKCTOB, a TaKXke Npu pa3pabOTKe ICUXOJIOTHYECKHMX TPEHUHIOB, HANpaBJICHHBIX Ha
pa3BUTHE HABBIKOB 3()PEKTUBHON KOMMYHHMKAIMU B IPOLIECCE MOBCEIHEBHOIO OOIICHMS,
Me1aroru4ecKoil e TeIbHOCTH U MPOPHIAKTUYECKON pabOThl Cpeid MOJIOAEKH.
ITos105keHNsI, BBIHOCHMBIE HA 3AILNUTY:

1. OcHoBy pedeBoro B3auMoJIeHCTBHs 00pa3yloT B3aUMOCBSI3aHHbIE HHTEHIIMOHAIbHbIE
NaTTepPHbI, KOTOPbIE OTPAXAIOT AKTyaJbHbIE HMHTEHLIUU CYOBEKTOB OOIIEHHS MU OTKIHMK
NapTHEPOB Ha uX MposiBieHue. KoHKpeTHyr0 GopmMy B3auMOJEHCTBUN B MOBCEIHEBHOM
IUCKypCE  ONPENEISIIOT  BEAyIIME HWHTCHIMOHAJIbHBIE  HAINPaBICHHOCTH, KOTOpPBIE
O0OBEANHSIOT OTJENbHBIE YACTHBIE MHTEHIIMH U HAIIPaBJISIIOT pa3BUTUE AUATIOTA.

2. HaubGonee oObI4HOIN (oOpMON MHTEHLUMOHAIHLHOW KOOPAMHAIMHN PEIUIMK BBICTYHACT
Oe3oTnararelbHOE  OTpEearupoBaHME  BBIPAKEHHOM  MHTEHIMM  KOMMYHUKATHBHBIM
naptHepoM. Bmecrte ¢ TeMm, WHTCHIMOHAJIBbHBIM OTKJIMK COOECEIHHKAa MOXET OBITh
OTCPOYCHHBIM, COBMEIIECHHBIM, MHOXXECTBCHHbIM. VIHTEHIMOHANBHAsT  OpraHu3anus
B3aMMO/JICHCTBUS TPUOOPETAET JTMHEHHBIN, pPa3BETBIECHHBIN MO0 y3I10BON XapaKTep.

3. Cutyanuu HeoTpearupoBaHMsl HHTEHIIMOHAIBHOTO COJIEPKaHMsl PEIUIMK Pa3INYHbL: B
OJIHUX CIIy4asX KJIIOYEBBIMU SIBJISIIOTCS CUTYal[MOHHbIE M KOHBEHIIMOHAJIbHbIE (PAKTOPHI, B
IPYIUX — YCJIOBUSI KOMMYHHUKATUBHOIO IUIAHA, CBSI3aHHBIC C MO3ULUSIMUA KOMMYHUKAHTOB.

4. VHTeHUMOHAIbHASI OPTaHU3AIMS AUATIOTUYECKON U MOJMIOrHYecKoi (hopM peyeBoro
B3aMMOJICUCTBUS oOJagaer crerupuKou: MHOJIMJIOTHYECKOE B3aMMOJICHCTBHE
MYJIbTUHAIIPABICHHO M IIPEAINOJIAracT pa3BEPThIBAHUE HECKOJBKUX HWHTEHIMOHAIbHBIX
JUHUANA 32 CYET KOMMYHUKAaTUBHOM WHHUIMATUBBI MHOTMX YYaCTHUKOB, AUAJIOTHYECKOE
B3aMMO/ICHCTBUE UMEET OoJiee PETYIIPHYIO CTPYKTYPY.

Anpobanusi padorbl. OCHOBHBIE TEOPETHUYECKHE M HSMIIMPUUYECKHUE PE3YIIbTAThI
UCCIIeZIOBaHUSl OOCYXXKJanuch Ha 3acenaHusix JlabopaTopuu TMICHXOJOTHH pedYd U
NCUXOJMHIBUCTUKKM MHcTuTyTa ncuxonorun PAH, a Taxoke Obuin npencTaBieHbl Ha 2-0i

Hay4yHO-NIPAKTUYECKOM  KoH(pepeHuun  «Peup B OOIIEHMM:  IICHXOJIOTMYECKHE,
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TICUXOJMHTBUCTUYECKHE, JIe(DEKTOJOTUYECKUE U  TCUXOTEPAreBTUYECKUE  ACHEKThI»
(Mocksa, 2011), Ha roOuneitHol koH(epeHunn «llcuxonorus B cucTeEME KOMIUIEKCHOTO
YeJI0BEKO3HAHMSI: UCTOPUS, COBPEMEHHOE COCTOSIHUE U MEPCIEeKTUBBI pa3BuTHs» (MoCKBa,
2012), ©Ha MEXIyHApOJHOM HAy4YHOW KOH(EpeHIUH, TMOCBAMCHHON  80-IeTnro
A.B.bpynuinackoro (Mocksa, 2013), na VI MexayHapogHoil KOHQEpPEHIMH MOJIOBIX
yueHblx «llcuxomorust — Hayka Oyaymero» (Mocksa, 2015), ma Bcepoccutickoit
KOH(EpEeHIINN ¢ MEXIyHapOoJIHbIM ydacTueM «OT HCTOKOB K coBpeMeHHOCTH» (MockBa,
2015). OcHOBHBIE pPe3yJIbTaThl MPOBEJACHHOTO UCCIICTOBAHUS OTPAXKEHBI B 8 MyOIHKAIUSIX.
Crpykrypa M o00bem padoThl. Jluccepramusi COCTOMT W3 BBEICHHS, 3 TJIaB,
3aKJIFOUEHHUS, CIHCKA JIUTEPATyphl, KOTOPHI HacuuThiBaeT 243 UCTOYHUKA, B TOM uuncie 51
— Ha WHOCTPAHHOM S3bIKE, a Takke npuioxeHudd. OO0beM nuccepranuu coctabiseT 156

ctpanuil. B pabore conepxkurcs 5 Tabnw, 19 pucynkos, 15 npunoxeHwHid.
OCHOBHOE COJAEPKAHUE PABOTbI

Bo BBegeHum OOOCHOBBIBAETCS AKTYyaJIbHOCTh TEMbI JTUCCEPTAIIMOHHON pPabOTHI,
OTIPEICNIAIOTCS 1eNb, 3aJa4H, OOBEKT, MPEJAMET HCCIEJOBaHMS, PACKPBIBACTCS HaydHas
HOBU3HA, TEOpPETHUYECKas W TMPAKTUYECKas 3HAYUMOCTh, (POPMYIUPYIOTCS THUIOTE3bl U
MOJIOYKEHUSI, BBIHOCUMBbIE Ha 3allIUTY.

I'nmaBa 1 cocToUT M3 TpeX OCHOBHBIX YACTEH: B MEPBOM aHAMU3MUpYyeTCs Mpodiema
OOIIIeHUS ¥ B3aUMOJICUCTBHUS CyOBEKTOB, BTOpPAasi TOCBSIIEHA MOAX0aM K U3YUEHHUIO PEUd U
S3bIKa, B TPEThEN pPaCCMaTPUBAETCS AUCKYPC U Pa3IMUHbIC ACIIEKThl €T0 OpraHU3aINH.

IMaparpa¢ 1.1. mocsmieH pacCMOTPEHUIO TPOOIEMBI OOIIEHUS U B3aUMOICHCTBUS,
KOTOpasi HOCUT MEXIMCIUIUIMHAPHBIN xapakTep. OTMeuaeTcst OTCYTCTBUE €UHOTO B3IJsIIa
Ha TOHSTHS OOIICHUS M B3aUMOJCUCTBUSA. MHOTHE HCCIIEeNOBaTed OOHAPYKUBAIOT X
o6muzocts (M.U. Jlucuna, A.A. bonanes, I"M. AnnpeeBa u 1p.), Apyrue — MOCTYJIUPYIOT
HeToxaecTBeHHOCTh (B.A. bapabanmukos, B.H. Hocynenko, E.C. Camoiinenko u p.).

OcBenjaercst npu3HaBaeMasi MHOTMMH HcciefoBarensmu no3unust b.d.JlomoBa o
CaMOCTOSITEIPHOCTH TICUXOJIOTUYECKON Kareropuu obmieHus. [loguepkuBaercst KitoueBas
pOJIb B3aMMOJICUCTBUSL B TpoIlecce OOIIEeHMs, KOTOPOE BBICTYIMAET MPHU 3TOM B Ka4eCTBE
«crienuuueckorr  GOpMBI  B3aUMOJCHCTBHUS 4YEJIOBEKAa C JPYTUMHU JIIOJBMH, Kak

B3auMozeiictBue cyobekToB» (JlomoB, 1984, c.248). PaccmaTtpuBaroTcsi BBIJCICHHBIC
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b.®.JloMoBbIM (yHKIMHM OOIICHHS U YPOBHHM aHajiM3a 3TOTO IpoIecca, CPpeau KOTOPBIX
0COOBII HHTEPEC B KOHTEKCTE JAHHOU pabOTHI MPEACTABISIOT MUKPO- U ME30YPOBHH.

[TomuepkuBaeTcss BaXKHOCTh METOJ0JIOTHYECKOTO MPUHIIAIA OOIIEHUS KaK CyOBEeKT-
CyOBEKTHOTO B3aUMOJICHCTBUS B pa3pabOTKe paccMaTpuBaeMoi MpoOieMaTHKH.

OtMeuaercs, YTo MPOIECC OOIIEHUS OCYIIECTBISIETCS IO IBYM OCHOBHBIM KaHaJaM:
BepOAIbHOMY UM HEBepOaJIbHOMY, H3YYEHHUIO KOTOPBIX IIOCBSIIEHO MHOXECTBO
uccneaoBaTenbckux padot (Auapeena, 2008; bonanes, 1970; 060308, 1979; Uccepc, 2008;
Jlucuna, 1997; Yanmgunau, 2010; SAnoymexk, 1981; Ilorrep, 1998; Mopozos, 1998; Uzapx,
2000; I'opanuyk, 2003; Kpeimmn, 2002, 2010; Koponesa u np., 2014; ITuz, 2015; Harre,
Stearns, 1995 u np.).

B uucne uccnenoBanuii, OCBEMIAIONIMX MPOOIEMY TUATOTHYECKOT0 B3aUMOICHCTBYS,
ocoObiii  umHTepec mpexacraBiusger padora [.M.Kyuunckoro (Kyumuckumii, 1983),
BBIBIISIIONIASl LIMKJIBl B3aMMOJEWCTBUSL M BHOCSIIAs 3HAYUMBIA BKJIaJ B H3YyYCHHE
poOJIeMbI IUAJIOTa, Pa3BUTHE U COMMKEHUE TICUXOJIOTUH OOIIEHUS U MBIIUICHUSI.

OOcyxaaeTcst  COXpaHAWIIAas  aKTyalbHOCTh  MpoOjemMa  pas3pblBa  MEXIY
WCCTIEIOBAaHUSAMHU OOIIEHUS U U3YUYCHHUEM PeUes3bIKOBBIX mpolieccoB (Jlomos, 1984).

Jlenaercs BBIBOJ O TOM, YTO, XOTsI B COBPEMEHHOM HayKke He C(OPMUPOBAHO €IUHOMN
TOYKHU 3PEHUS. OTHOCUTEIBHO KaTErOPUU B3aMMOJICUCTBUS U €r0 CTPYKTYPBI, HEOCIIOPUMOM
SBJISIETCSl IICHTpaJIbHAas POJIb B3aMMOJICUCTBUS B Tpoliecce oOmeHus. BaumoneiicTBue
BBICTYNIA€T KaK MHOTOACIEKTHBII KOMMYHUKATHUBHBIN MpPOLIECC, B KOTOPOM MPOUCXOJIUT
dbopmupoBanue u mepeaaya MHPOpMaIMK, OCYIIECTBISIETCS MOHMMaHUE COOeceTHUKaMu
JpyT Apyra, B3aMMHOE BO3CICTBUE, YCTAHABINBAIOTCA MEKINYHOCTHBIE OTHOIIEHUSI.

B maparpade 1.2. o6cyxmaaroTcs HUCCIEIOBAHUS PEUYU M S3bIKA, PACKPBIBAIOTCS
BO3MOKHOCTH COBPEMEHHOTO KOMMYHUKATUBHOIO MOAX0/1a K UX U3YUYCHHUIO.

Kak noxkaspiBaeT aHanus, BIUIOTh A0 cepeAuHbl XX BEKa OCHOBHBIM HaIlPaBICHUEM
WCCTIEJIOBAaHUS PEYM BBICTYIAJO H3YyUYCHHE B3aWUMOOTHOIICHHUS pPEYM W MBIIUICHUS, B
KOTOPOM Ha IIEPBBIM IUIAH BBIXOAWJIO 3HAYEHUE BHYTPEHHEW PEYM, IOHMMABILEWCS Kak
cpenctBo mbinuieHus (A.H. Cokonos, b.®. baes, H.W. XKunkun, JI.C. Boirorckuii u ap.).

C BO3HHKHOBEHHEM IICUXOJUHTBUCTHKUA B (POKYCE WCCIEIOBAHUI OKA3bIBAIOTCS
TNIyOMHHBIE TIPOIIECCHI, JieXKAlllMe B OCHOBE PEUYEBOM peaM3allMd 3aMbICiia TOBOPSIIETO.

bonbiioe BHUMaHNE YACTACTCA U3YYCHHUIO MHTCTPATHUBHOI'O IMCUXOJIOTMICCKOIro MCXaHnu3Ma
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Kak OCHOBBI Tpom3BoguMoi peun (I'amemepun, 1957; AnanweB, 1960; Xunkun, 1964;
Jleontre, 1969; Jlypus, 1979; Vmaxosa, 1979, 1980 wu np.). HWccnemoBanus
pa3BopauuBaioTcsi Ha YypoBHe mpemnoxenus ([.Cinobun, A.llnesunrep, Y.Dunmop,
T.busep, JIx.@omop W JAp.) W 3aTeM IMEPEHOCATCS HA H3YyYCHHE IIEIOCTHOIO TEKCTa
(H.1. Kunkun, U.A.3umusisa, T.M.Ipunze, I'.JI.Huctskosa, T. van Dijk u ap.).

TekcT paccMaTpuBaeTcsi Kak €AMHHMIIA KOMMYHUKAIMM, aHAJIU3UPYIOTCS OOIIHMe
3aKOHOMEPHOCTH €0 OpraHm3anuu u crnocoObl nocrpoenus (I'mamun, 1971; Mlaxaaposud,
1979; Huxomaesa, 1982, 2000; Dressler, Schmidt, 1973; Esser, 2009; Labocha, 2011;
Halliday, Webster, 2014 u ap.). [IpoBoanMbIe HCCIIEIOBaHUS PACKPHIBAIOT pa3BePThIBAHUEC
B pEYM 3aMbICiia TOBOPSIIET0, HO OCTABIISIIOT HEM3YYCHHBIMU KOMMYHUKATUBHBIE ACIIEKTHI
(dbopMUpOBaHUS PEUEBOTO COJIEPIKAHUS, MEXaHU3MBI B3aUMOJCHCTBUS CYyOBEKTOB U JIp.

[IpoOneMbl, KOTOpbIE HAKaIUIMBAIOTCA TMPU U3YYEHUHM TEKCTa Kak TaKOBOTO,
MO3BOJISIET pelllaTh KOMMYHUKATUBHBIN MOAXO[, MPEANOJIAraloINi aHaIu3 Peuesa3bIKOBbIX
ABJICHUA B COOTHECEHMH C KOMMYHMKAaTHBHOM CHUTyallMed U MapTHEPOM OOIICHHMS
(Hundsnurscher, 1994; Psathas, 1995; Potter, 1996). DrtoT moaxox CMOCOOCTBYET
COJIMKEHUIO UCCIIEIOBAHUN peur U OOIICHUS: peUb aHAJM3UPYETCS B LIEJIOCTHOM CTPYKTYype
oOIIeHMs], KaK HEOOXOIUMBIN 3JIEMEHT KOMMYHUKATUBHBIX CUTYAIIH.

B pa3nene 1.2.1. paccMmarpuBaeTcsi OCHOBOIOJIAraromiee st KOMMYHHUKATHBHOTO
MOJX0/1a MOHITUE JUCKYypca M HEKOTOPBIE aCMEKThl €ro u3ydeHus. JMCKypc moHUMaeTcs
KaK CJIOXXHBI KOMMYHUKAaTUBHBIN (DEHOMEH, KOTOPBIM BKIIIOYAET «TEKCT KaK TaKOBO», a
TaKKe CUTYaAIlMOHHBIC, TCHUXOJIOTHYECKUE, COIHAIbHBIC, KYJIbTypHbIE M Ip. (HaKTOpHI,
OTHOCSIIHNECS K ero nmpou3BoAcTBy W nonumanuio (Kapaymnos, 2010; Kubpuk, 2003 u ap.).
Opna cTopoHa JUCKypca COMpsbKeHa ¢ cuTyalnuei oOLeHus, Apyras oopalleHa K YelIOBeKy.
Boigensercds HECKOJIIBKO — aCHEKTOB  JUCKypCa: PUTOPUYECKUM, HWHTEHIMOHAIbHBIM,
WHTEPAKTUBHBIM, NparMaTM4ecKud W Ap. B COOTBETCTBMM € TEMOH IUCCEPTALMOHHOMU
paboTel 0ocoboe BHUMaHUE YAENSAETCS aHalIM3y MCCIEJOBAHUN HMHTEPAKTUBHOIO M
WHTEHIIMOHAJILHOTO aCTIEKTOB JUCKYPCa, KOTOPbIE HOCSAT MEXIUCIUILIMHAPHBIN XapaKTep.

OtMmeyaeTcs, 4TO BaXKHOW 3ajayell M3y4YEeHUsT MHTEPAKTHUBHOIO acleKTa AUCKypca
SIBJIICTCS BBISIBJICHUE MPUEMOB W MPaBUJI, 00ECIIEUNBAIOIINX COTJIACOBAHHOCThH JCHCTBUN H

BbICKa3bIBaHUH KOMMYHHUKaHTOB (1.1.2.1.1.).
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B or0oii CBA3M paccMaTpUBAIOTCS  UCCIEAOBAaHMWS, NPOBOJUMBIE B pyclie
KoHBepcalmonnoro ananusa (Sacks, Schegloff, Jefferson, 1974; Psathas, 1995; Silverman,
Sacks, 1998; Wooffitt, 2005; Hutchby, Wooffitt, 2008; Sidnell, 2010; Heritage, 2011 u ap.).
PaGoTbI 3TOr0 aBTOPUTETHOTO HAYYHOI'O HAIMIPABJICHUS BBISBIISIOT MPUHIIUIIBI B3aUMOCBSI3U
COCEJICTBYIOLIMX pPEIUIMK B IOBCEJIHEBHOM pa3roBOpE: NPHUHIMII TMOCIEA0BATEIbHOCTH,
MPUHLUII MPEAIOYUTAEMON CTPYKTYphl M Ap. OJOHAKo, COCPENOTOYEHHBIE Ha JETajsuiX
Pa3roOBOPHOM OpraHU3aIlii, OHU HE OOBSICHAIOT MEXaHU3MOB 00bEIMHEHUS TAPHBIX PETUINK
B LIEJIOCTHYIO CTPYKTYPY.

AHanu3UpylOTCs TakK€ HCCIEAOBAHUS COLMOJIMHIBUCTUYECKOTO HAIpaBICHUS
(M.B.Kuraitropoackasi, H.H.PozanoBa, W.H.bopucoBa, A.B.3ananBopoBa u 1p.),
pacKphIBalOIIME BIUSHUE Pa3HOOOpa3HbIX  (AKTOPOB CHUTyallMd U COLMAIBHOM
MPUHAJUIC)KHOCTY KOMMYHHMKAHTOB Ha TMPOTEKAaHUE B3aUMOJCHUCTBHUS. AKIECHTHPYETCA
HEOOXOJIMMOCTh y4eTa KOMMYHUKATHBHBIX HaMepeHUU cOOECeTHUKOB W aKTHUBHAsS POJb
agpecata B mpouecce pasroBopa (Kuraitropoackas, PoszanoBa, 2005, 2010).
PaccmarpuBaercsi pabora T.H.Bunokyp (Bunokyp, 1993), B koTOpoil BbIIEIECHBI JBE
(GbopMbI peueBOro B3aUMOJCHCTBUS — MH(OpMaTHUBHAsA U (aTHUECKas, CMEHSIOIIUE JIPYyT
JpyTa B Mpoiiecce OOIIEeHUS B 3aBUCUMOCTH OT aKTyalbHBIX HAMEPEHH KOMMYHUKAHTOB.

O6cyxnaercst uccnenaoanue H.J[.ITaBnosoit (ITaBmoBa, 2000), B KOTOpOM
oOHapyKeHbl BIMSIONIME Ha PEYEeBOE B3aUMOJIEHCTBUE IIpolieccyalbHble (HaKTOPHI.
CornacHo TOJNYYEHHBIM pe3yJibTaTaM, MPOTEKAHWE B3aUMOJEUCTBUS COIPSIKEHO C
pa3BUTHEM JBYX JIMHUA KOMMYHHMKAallMM — TMpOOJEMHOM M OTHOLIEHYECKOM; HuX
B3aMMO3aBUCUMAs JTUHAMHUKA OTPEIeNsieT KOHKPETHbIE JOPMBbI MHTEPAKIIUA.

OtmevaeTcs, YTO HHTEpPAKTUBHAs CTOpPOHA MAMCKypca AaKTHBHO H3y4yaeTcsi M B
MPUKIIAIHOM aCIeKTe, B YaCTHOCTH, B TUTAHE OOYYEHHs CTYJIEHTOB MHOCTPAHHOMY SI3BIKY
(Pamynkuna, 2010; Konecuukos, 2010; Epmonaesa, 2011 u np.).

Jlenaercs BBIBOJ O TOM, YTO, HECMOTpS Ha pa3zHooOpa3ue HCCIeAOBAHUM U
HAKOTUICHHBIA (DaKTHUECKHd MaTephall, TOHKHE MEXaHU3Mbl KOOPJWHAIMU PEIUIUK B
npolecce B3aUMOJIEHCTBUS OCTAIOTCS BO MHOIOM HeHW3y4deHHBIM. OTKpPBITBIM OCTaeTcsi U
BOINPOC O MEXaHU3MaX, O0BETUHSIONINX PETUTUKH MAPTHEPOB B LIEJIOCTHBIN JTUATIOT.

OO6cCToATENBLHO pacCMAaTPUBAIOTCS UCCIIEIOBATENbCKUE HAIIpaBiIeHUs, 0OpallleHHbIE K

UHTEHIIMOHAILHOMY acrnekty jauckypca (m.1.2.1.2.). Bonbimoe BHUMaHHE YIEISAETCS
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MacmTabHOMY HAIpPaBJICHUIO UCCIEAOBAHUMN, OMUPAIOUIEMYCS HAa TEOPHIO PEUYEBBIX aKTOB
(TPA) u cocpernoTOYEHHOMY Ha HW3YYEHHMHM NpOLEcca BBIPAKEHUS W paclo3HaBaHUs
HaMepeHUs: KOMMYHHUKaHTa ero perunueHtoM (HoBoe B 3apybexkHol JuHTBHCTHKE, 1986;
Cepnnb, 1986). Xots TPA omupaeTcs Ha aHaJIM3 UCKYCCTBEHHBIX IIPUMEPOB, B psae padboT
MpeJiaraeTcs MoJIXo0 1 K aHaJu3y €CTECTBEHHON pedr Yepe3 MOACIIUPOBAHUE CTEPEOTUITHBIX
couetannii peueBbix akToB (Fritz, 1994; Franke, 1990; Hindelang, 1995 u ap.).

Bmecre ¢ Tem TPA-opueHTpHpOBaHHBIE MCCIEAOBAHMS HE  YUUTHIBAIOT
OUHAMHUYECKOW MpUPOABl KOMMYHHUKAIlMM, a TaKXe HE pacKpbIBAIOT MPUHIIUIIBI
00BEIMHEHUS PEUEBBIX AKTOB U BHIPAYKAEMBIX B BHICKAa3bIBAHUAX HAMEPEHHI COOECETHUKOB
B 00IIYIO CTPYKTYpY peueBoit nearensHocTH (['oponenkuii u ap., 1984; Franke, 1990).

OTH OTpaHUYEHHUS MPEOI0JIEBAET MHTEHT-aHAIU3, KOTOPBIA MPEnoiaraeT u3yuyeHue
WHTEHIIMOHAJIBHBIX OCHOBAaHHMM €CTECTBEHHOW PEUYM B Pa3HBIX BUIAX KOMMYHHKATUBHOM
MpakTUKU. PaccMaTpuBarOTCsl TEOPETUUECKHE TTOJOKEHUSI MHTEHT-aHAIIN3a: MPEICTABIICHHUE
O IEJOCTHOCTH HWHTEHIIMOHAIBHOTO COCTOSIHHSI TOBOPSIIETO, MOJUWHTECHIIMOHATBHOCTU
BBICKA3bIBAHUM U JIp., a TaK)Ke OOIIMe MPUHIIMIIBI JaHHOTO Toaxoa (Ymiakosa u ap., 2000;
[TaBnosa, 2003; /Ienucenko, YeboTapesa, 2008).

NHTeHIIMM TOHUMAIOTCS B IIMPOKOM CMBICIIE KaK IpPEJAMETHbIE HANpaBICHHOCTH
cyonekra (®.bpenrano, D.I'yccepnb, A.MeiiHOHT). B HUX HaXOAUT OTpakKeHHE aKTyallbHOE
BHYTPEHHEE COCTOSIHUE TOBOPSIIEro, €ro JKeJlaHuss ¢ HYXIbl. Bocmopustue
WHTEHLIIMOHAJILHOTO  TOATEKCTAa  BBICKA3bIBAaHUW  SIBISETCS  BAXKHBIM  YCIIOBHUEM
B3aMMOIIOHUMAHHUS KOMMYHHMKAHTOB, ux B3aUMOJICHCTBU, dbopmupoBaHUs
MEXKJIMYHOCTHBIX OTHOomeHui (YmakoBa u ap., 2000; ITaBmosa, 2005; 3adecora, 2007;
I'pebGenmukoBa, 3auecoBa, 2012 u ap.). BMecte ¢ Tem He BbIpabOTaHO €IWHOTO MOAXO0MAa K
HOMEHKJIaType UHTEHINH 1 ux oOmieit Tunonorun (I1aBnosa, I'pebenmmukosa, 2014).

OTMeuaeTcs, 4YTO UCCIEAOBaHUS C TMPUMEHEHHEM METOJa WHTEHT-aHallu3a
oOpamieHsl K TaKuM KpPYOHBIM TpoOjeMaM, Kak TMpUpPOJa U MEXaHM3MBl pPeud
(T.H.YmakoBa), peueBoit ontorene3 (T.H.Ymaxosa, N.A.3auecoBa), B3aMMOIOHUMAaHHE
cobecenHnkoB U oka3zanue umu BozaevicTBusa (H.[.ITaBmosa, 1.A.3auecoBa, B.B.JlaTeiHOB,
K.1.Anexkcees, JI.A.lllyctoBa u np.), opranm3anusi auckypca u ero sunos (H./I.IlaBnoga,

T.A.Ky6pak, E.}O. Kupunnosa, T.A.I'pebennukoBa, A.A.I'puropseBa u zip.).
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B nenom aHanm3 mo3BONISIET 3aKIIOYUTh, YTO HCCIEAOBAHUS C TMO3ULUNA WUHTEHT-
aHanu3a OOHApPYXXHBAIOT POJb HMHTEHIUNH CyOBEKTa KaK TIICHUXOJOTUYECKOW OCHOBBI
nuckypca. HTEHIIMU COMpPSDKEHBI € MPAKTUYECKON AEesTeIbHOCThI0 KOMMYHHKAHTOB, MX
YCTAaHOBKaMH, MOTPEOHOCTAMHM, >KENAHUSMU. BBIABISETCS poJib  HHTEHIIMOHAIBHOU
COCTaBIISIOIIECH B OpraHU3alMy JHAJIOTHYECKOTO B3aUMOJICUCTBUS, KOOPAWHALIMYU JIEVCTBHUI
cOoOECeTHUKOB, JOCTHKCHUH MMM Iefied KoMMyHHKauuu. OZHAKO OCTalTCS OTKPBITHIMU
MHOTHE BOIPOCHI, KacarollMecsi WHTEHIUOHAJIbHON B3aMMO3aBUCHMOCTH pEIUIUK B
mpolecce  Aualiora:  BapuUaHThl  OTpearupoBaHUs  PEUYEBBIX HHTEHIUH CcyOBeKTa
co0eceTHUKOM, (OpMUpPYIOIIKECS B X0/I€ Pa3rOBOpPa HHTEHUMOHAJIbHbIE TATTEPHBI U .

B pazngene 1.2.2. aHamuM3upyrOTCS OCHOBHBIC (POPMBI PEUEBOrO B3aUMOICHCTBHUS
CyOBEKTOB — Jauajoruyeckas W mnoiuigorudeckas. (OOOCHOBBIBAETCS BO3MOXXHOCTH
muddepennuanun Mononora u guanora (I.O.Bunokyp, JI.B.lllep6a, JLII AxyOunckwuii,
H.IO.llIsenoBa, O.A.JlanteBa u [p.), a TakKe BEPOSITHOCTh HX B3aMMOIIEPEXOI0B
(B.B.Bunorpanos, E.A.3emckast, JL.I1.SIkyounckuit, C.M.I"aiinyuuk, P.A.bynakos u np.).

Hcxons u3 3aa4 AUCCEPTAIMOHHON palbOoThl, MPOBOJUTCS JAETATLHOE PACCMOTPEHUE
IUaiora, KOTOPbIM HAaxoJUTCS B ILEHTpE BHHUMAaHHUS MHOTUX HCclieoBaTeNen
(I.M.AnapeeBa, M.M.baxtun, B.H.[landepon, 3.I'.Kucapuyk, B.B.Angpuesckas, E.I1O.
Komuccaposa, N.1.BacuibeBa u MH. 1p.). Ha ocHOBe MMEIOIIMXCS B JIMTEPAType AaHHBIX
BBIICTISIIOTCSI €0 OCOOCHHOCTH: 4YepelOBaHWE TMPOILECCOB CIYLIAHWS W TOBOPEHUS,
CKOOPJIMHUPOBAHHOCTH PEIUIMK MMAPTHEPOB, 00HMHOCTH TeMbl 1 1p. (Tonoabckas, 2011).

OO6cyxaaroTcsi 0COOEHHOCTH JMAJora, COMpPSKEHHbIE C YMCIOM YYacTHUKOB (ABa
uin Oornee), 4To OOYCIIaBIMBAaET BBIJIETIEHUE «COOCTBEHHO HUAJIOTOB» W TIOJUJIOTOB.
PaccmarpuBatoTcs Takue XapaKTepHble YepThl MOJHJIOTMYECKOrO B3aMMOJEHCTBUS, Kak
BO3MOXHOCTb OOJYMBIBaHUS M OTCPOYEHHOM peajlu3aluy BbICKa3bIBaHUI, OTBETHBIN
OTKJIUK HECKOJIbKMX KOMMYHHMKaTHUBHBIX napTHepoB u ap. (T.I.Bunoxyp, M.b.bopucosa,
C.10.3aBamoBckas, A.B.bensesa, C.Maiikin3, B.Meibner wu nap.). Anamusupyrotcs
CYIIECTBYIOIIHME MPEACTABICHUS O MOJUIOTe, IPUBOIUTCS €ro TPAKTOBKA KaK (POPMBI peyH,
«KOTOpasi  XapaKTepU3yeTCsl CMEHOM BBICKA3bIBAHMM  HECKOJBKHUX TOBOPSIIMX U
HENOCPEJCTBEHHOW CBS3bI0 BbICKa3piBaHUN c curyanuein» (Kaszapuesa, 1998, c.254).
[TomuepkuBaeTcs HepOCTaTOUHAs Pa3paOOTAHHOCTH MPOOJIEMBI MOJIMUIIOTA, OTCYTCTBHE €0

OOIIETIPU3HAHHOTO U BCEOOBEMITIONIETO OTPE/ICITICHHS.
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Bonbiioit uaTEpEC B CBETE 3a7]a4 HACTOSIIETO UCCIIEIOBAHUS MIPEICTABIIAIOT pabOThHI,
nocBsilieHHbIEe U3yueHuto cnoHTtanHoll peun (I1.I1.Anycac, A.B.bensesa, C.Maiikn3 u ap.).
Onu KacaroTcsi ee I3bIKOBOr0 0(hOpPMIICHHUS, TEMATUUECKONH U MHTEPAKTUBHOM OpraHU3aluu
U JIp., OJJHAKO HE 3aTParuBalOT UHTEHIIMOHAIBHON CTPYKTYPHI.

BMecTte ¢ Tem, wumecrommecs AaHHBIE 00 OCOOCHHOCTSX B3aMMOJICHCTBUS,
COTPSKEHHBIX C YBEIMYCHHEM 4YHCJIa YYacCTHHKOB, CTaBST 3a7ady CpPaBHUTEIHLHOTO
M3Y4YEeHMs] HHTEHIIMOHAIbHON OpraHu3alui COOCTBEHHO AUAIOTOB U MOJUJIOTOB.

B BbIBOgax mepBoi TIIaBbl MOJBOJSTCS UTOTH KPUTHUKO-aHAIUTUYECKOTO 0030pa
UCClIeIOBaHUM OOILIEHUS U PEuH, BBIABUTAIOTCS SMIMPUYECKUE THIOTE3bl U YTOUHSIOTCS
3aJla4yl UCCIIEAOBAHMUS.

Bo BTOpoOii riaaBe mpuBonsATCs oOlMEe CBeACHHUS 00 y4YaCTHHKAX HCCIEIOBAaHMS,
OMHCHIBAETCS 00IIas CXeMa UCCIEA0BAHUS U €r0 METOAMYECKHE OCHOBAHMUSI.

B maparpade 2.1. ngaercs xapakTepuCTHKa y4YaCTHUKOB HccliefoBaHus. B Hem
npuHsuin yyactue 34 denoBeka: 6 roHomed u 28 neBymek or 17 go 21 netr (cpenHuid
Bo3pacT — 18,7 ner), koTopsle sBISIUCH cryaeHTamu 3-4 kypca @Il TAVI'H u Obuin
XOPOILIO 3HAKOMBI JIPYT ¢ ApyroM. OOBEKTOM HCCIIEJOBaHUS SIBUINCH JTUAJOTH B CUTYallUH
MOBCETHEBHOT'O CTYJCHUYECKOTO OOIEHUs, B IMEpephiBax Y4YEOHBIX 3aHATHH B OJHOW U3
aynutopuil. B oTaenbHOM pa3zroBope nmpuHUMao ydactue ot 2 jo 11 genosek. Beero 6b110
3alUCaHo 58 JAHMANOroB CpelHEH MPOAOIDKUTEIBHOCTRIO 29 permuk (Min=5, max=195): 29
COOCTBEHHO JHMAJIOTOB CpPEAHEH MPOJODKUTEIBHOCThIO 14 peruk (Min=5, max=32), 29
MOJIMJIOTOB CPEAHEH MPOAODKUTEIbHOCTRIO 44 permuku (Min=10, max=195).

IMaparpad 2.2. moOCBANIEH ONMUCAHUIO TMPOLEIYPHl HCCIEAOBAHUS, KOTOpPAs
BKJIIOYaja HECKOJBKO 3TanoB. Ha nepsom smane oCymecTBISLICS cOOpP SMIUPHUUECKOIO
MaTepuasia Mo METOAY «CKphIToro marHutodoHa» (3emckas u ap., 1978). Ayamosanucu
TPaHCKPUOHMPOBAIUCHL MO cucTeMe ATkuHCOHa-Xepurtamka (Atkinson, Heritage, 1984;
Kuraitropoackas, PoszanoBa, 2005). Ha eémopom smane TPOBOAWICS HWHTEHT-aHAIN3
pedeBoro marepuana (Ymakoa u ap., 2000), cocraBisuics cloBapb HHTEHIUMH € HX
KpaTKUM ONMCAaHUEM U KOHTEKCTHBIMHM NpuMepamu. Ha mpemwvem smane BBIIEISIUCH U
XapaKTepU30BAJIUCh BEAyLME WHTEHIMOHaJIbHble HampaBieHHoctu (BUH) nuckypca wu
OMKCHIBAJIOCH €r0 HMHTEHIIMOHAJIbHOE MPOCTPaHCTBO. [IpoBoaunack  BaauaM3aIus

MOJIYYEHHBIX JAHHBIX C MCHOJb30BaHUEM (OPMAIM30BAHHOM HKCIEPTHOM OLIEHKU. Ha
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yemeepmom  dmane  WUCCIENOBalach WHTEHIMOHAJIbHAas  OpPraHU3alUs  PEYeBOro
B3aUMOJICHCTBUSI ~ cOOECeNHHKOB.  Bpimensanuch  peanusyromiyecs B Ipollecce
B3aMMOJICHCTBUS  HMHTECHIMOHAIbHBIE TMATTEpHbl. M3ywanmuch ciaydyam  OTCYTCTBUSA
PEJIEBAaHTHOTO  OTKJIMKAa Ha  TMPOSBICHHbIE HMHTCHIMHU. BBIACTAIUCH  BapHUaHTHI
WHTCHIIMOHAIbHOW  CTPYKTYpbl  TOBCEAHEBHBIX  JuajioroB. Ha namom  smane
OCYIIECTBIISIIOCh CPaBHEHUE WHTEHIMOHAJIBHBIX XapaKTEPUCTHK JIHAJOTOB C Pa3HBbIM
YUCJIOM YYaCTHUKOB C TMOCJIEAYIOIIMM OINHUCAHHEM OOIMX 4YepT MU cherupuyecKux
0CcOOEHHOCTEH COOCTBEHHO IUAJIOTOB U MOJIHIIOTOB.

B pa3nene 2.3. paccmaTpuBaeTcs METOJ MHTCHT-aHAIN3a U TPOIEAypa dKCIEPTHON
OILICHKH €ro pe3yNibTaToB. MeToJ MHTEHT-aHaJN3a MO3BOJSET PEKOHCTPYHPOBATH PEUEBBIC
WHTEHIIUU CYyObEKTa U OOHApYXUTh WX BIUSHUE HA OpraHU3aIuio auckypca (Yirakora u
ap., 2000; I[TaBnoBa, 2003). OreHka BbIpaKaeMbIX HHTEHIIMNA OCYIIECTBIISIETCA C YYETOM
OTBETHBIX BBICKA3bIBaHUI COOECEHMKA, MX B3aMMOCBSI3U C OCTAJIbHBIMH PEIUTMKAMU
pasroBopa. YUHMTHIBAIOTCS THUIOBBIE W JPYrHe, YacTO 3aByaJMPOBAHHBIC YCTPEMIICHUS
coOeCeTHMKOB, a TaK)Ke KOMMYHUKATUBHBIA KOHTEKCT UX MPOSBICHUSI.

Banunuzamus pe3ynbTaToB HMHTEHT-aHAIM3a peaju3oBaHa IMyTEM MPOBEICHUS
MpoLeAYphl  3KCHEPTHOM  OLIEHKH, KOTOpas  OCYIIECTBIsIaCh O  AKCHEpTaMu-
TICUXOJIMHTBUCTaMU B J1Ba 3Tana. Ha nepgom smane 3 3KcriepTa HE3aBUCUMO JAPYT OT Apyra
OCYIIECTBIISIA KBaTU(DUKAIUIO WHTEHIMK CyOBEKTOB OOIIEHHS B auanorax. Pe3ymbTaTe
00CYXXJIaMCh, U TMPUHUMAIIOCh COTJIACOBAHHOE PEIIEHHWE OTHOCHTEIIBHO peaTn30BaHHBIX
WHTEHIIMM W MPEeJCTaBIsIach CXeMa WHTEHIIMOHAIILHONW CTPYKTYpPBI KaKJI0ro nuanora. Ha
6mopom 3mane K IPOIEaype IKCIEPTHON OIIEHKU OBLJIO MPUBJICUEHO JOMOIHUTEIBHO erle 2
JKCIIEepTa, KOTOPhIC OIICHUBAIN BBIPAXKEHHOCTh MHTCHIIMI U3 TIPEICTABICHHOTO CIHUCKA B 3
TPAHCKPHUNTAX (IUTOXOMHUYECKAs MIKala «1aa - Her»). s eaumHooOpas3usi MOHUMaHUS B
KaKJIOM OJTaHKE TIPUBOJIUIICS CIIHCOK KBATH(PHUITUPYEMBIX HHTEHITUI C OMpeIeTICHUSIMHU.

B maparpade 2.4. npuBoaAUTCS MepeyeHb AMIUPUUYECKUX U COOTBETCTBYIOIINX UM
CTATUCTUYECKUX TUIIOTES.

B maparpade 2.5. onuceiBaroTCs CrocoO0bl MaTeMaTHYeCKON 00paOOTKM JaHHBIX.
PaccmatpuBaroTcst cuTyalluu TPUMEHEHHs CTaTUCTUYeCKuX Tmpouenyp. IlpuBoasrtcs

(dbopMyIibl pacueTa aHAIU3UPYEMBIX IEPEMEHHBIX.
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B raaBe 3 mpencTaBieHO 3MIUPUUECKOE HCCIIEI0BAaHUE PEYEBOrO B3aUMOAEHCTBUSA
co0eceJHMKOB B HE(OPMAIILHOM ITOBCETHEBHOM JIMCKYpCE.

Pa3nen 3.1. mOCBALIEH ONMCAaHUIO MHTEHIMOHAIBHOIO IPOCTPAHCTBA TUCKypca. B
naparpage  3.1.1.  paccmaTpuBalOTCs ~ KaTeropuM  UHTEHLIMH,  BbIpa)KaeMbIX
KOMMYHMKaHTaMHl B Mponecce B3aumoaeicTBus. [lo pesynpraTaM HHTEHT-aHAIU3a
COCTaBJIEH CJIOBAph MHTEHLHUH, B KOTOPOM COJAEPXKUTCS KpaTkoe omnucaHue 353
MHTEHIIMOHAJIBHBIX KAaTerOpuid W TPHUMEPbl HMX PEYEBOrO IMPOSIBICHUS, a TaKkKe
KOJIMYECTBEHHBIE II0KAa3aTelIM BBIPAXEHHOCTH. BbleneHa rpymnna «3MOLHOHAIBHBIX
MHTEHIUH, CIyKalllUX BBIPAXKEHUIO U Mepeaadye SMOLMOHAIBHOTO COCTOSIHUS CyOBEKTa.

B maparpade 3.1.2. npuBoasaTCs pe3yabTaThl KCIEPTU3bl JAHHBIX UHTEHT-aHAIN3a
U ee craTucTudeckod oOpaborku. IlokasaHo, uTO sKcmepThl padoTalu COIJIACOBAHHO,
JaHHbIC UMM OLICHKH He ciydaitabl (X-kappa=0,41, p=0,002) u ¢ BBICOKOIl BEPOATHOCTHIO
COBMAJIAIOT C pe3yabTaTaMU MHTEeHT-aHanu3a (W=7,1; ctana. ommbka W=3,34 pu p=0,02),
YTO CBUJETEIBCTBYET O BAJIMTHOCTHU €r0 MPOLEIYpPhl U HaJIEKHOCTU PE3YJIbTATOB.

BblsiBieHHBIE MHTEHIMM 00pa3yioT BelyllMe HHTEHIMOHAJIbHBbIE HAIpPaBICHHOCTH
IUCKypca, OMMcaHue KOTOPbIX ocyliecTBiserca B maparpadge 3.1.3. Beineneno 8 Beaymux
WHTEHLIIMOHANBbHBIX HampaiieHHocTel (BUH) muckypca, kaxnaas U3 KOTOPBIX BKIIIOYAET B
ce0sl HECKONbKO KaTeropuil MHTEHIMH. B ux dmcne crenyronye WHTEHLIMOHAJIbHBIC
HaIpPaBJICHHOCTH: NOOYAUTD K IEUCTBUIO («IaTh YKa3aHUE, «HACTOATH» U JIp.); HOOYAUTH K
OOIIeHUI0, OOCYKICHHIO («IOMHTEPECOBAThCS», «y3HATh MHEHHE» W Jp.); HOJJIEePKaTh
oOuieHue, o0CykJaeHue («YTOUHUTH», «COOOLIUTH» M Ap.); MOAJEpKaTh MapTHEpa U €ro
NEUCTBUS («IOXBAJUTh», «YCHOKOWTBY», «IIOMOYb» W Jp.); YKIOHMTHCS, BO3pa3uTh, HE
noajepkarh («OTKIOHUTB», «YyWTH OT OTBETa» M Jp.); U3MEHUTb MHEHHUE MapTHepa
(«y0eauThy», «CKOPPEKTHPOBATH» U JIP.); BHIPA3UTh OTHOIIECHHE, COCTOSTHUE («YIMPEKHYThY,
«BBIPA3UTh HEITOBOJIBCTBOY», «BBIPA3UTh PAAOCTh» U Ip.); IPOSBUTH WIM 0XApAaKTEPU30BaTh
ceOst («BBIpa3uUTh CBOE MHEHHE», «IoXBacTaThcsi» M Ap.). IlpencraBineHo omnucaHue
KOJIMYECTBEHHOI'O M KaUYECTBEHHOTO cocTaBa Kax10il BUH, cHa0xkeHHOro npuMepamu.

PaccMOTpeHbl HEMHOTOYHCIIEHHBIE Clly4aW, B KOTOPbIX HWHTEHIMOHAJbHBIC
KaTeropuu OTHECEHBI OJHOBpeMEHHO K aAByM BUWH, uro nHabmtonaercs u mpu U3ydeHUU

npyrux BuaoB auckypca (I'pebGenmmkoBa, 2012). Ilokazano, uto BwimeneHHbie BUH
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CyOBEKTOB B3aUMOJCHUCTBHUS HMEIOT KAaueCTBEHHYIO CIEUU(HUKY, YTO TMOATBEPKIAETCS
MPOBEICHHBIM CTATUCTUYECKUM aHAIU30M.

Pucynok 1 oTpaxaeT OTHOCHUTEIBHYIO BBIPAKEHHOCTh KaXXIO0M M3 8§ Bemylux
WHTEHIIMOHANILHBIX HalpaBieHHOCTeN nuckypca. [lpencraBieHHbie 1aHHbIe OOHAPYKUBAIOT
MPUOPUTETHYIO HAIPABJIEHHOCTh JUCKYpCa HAa MOJJICPKAHUE U PA3BUTHE KOMMYHHUKALIUU
(matenmun BUH 2 w BUH 3), a Takke perymsinui MEKIUIHOCTHBIX OTHOIICHHM
(uatenuun BUH 4 u BHUH 5). Ortmeuaercss »MoIMOHandbHAs HACBIIIEHHOCTD
He(OpPMANLHOTO  TOBCEJHEBHOTO  JTUCKypca, Ha 4YTO  YKa3blBaeT 3HAUYMUTENbHAs

BbIpaykeHHOCTbh MHTeHLIM BUH 7 («BBIpa3uTh pasiocTh», «BBIPA3UTh HEJOBOJIBCTBO» U MIP.).

BHHS8
"TIpOSBHTE HITI BHH6
WA
BHH1 OXapaKTepH30- HsnMerTs
o "
"TIoOyIITE K BaThk cedq"; MHEHIE"

IeficTRIO" 6,8% 1,6%

7,7% BHH 3
"Tlogaepxars
BHH 4 oOIIeHIE,
"TlogaepxaTh odcyEIeHHE",
TapTHepa 1 eTo 39,2%
neiicTBIIA",

7.8%

BHH 5 ~ ; :
"YKIIOHHTHBC,

BO3pasNUTh, He
ToAAepKare',

9,5%, BUWH 7 BHH?2

"BrIpasure "TToGyanrs K
OTHOIIIEHIIE, OGIIEHITIO,
cocTosHIe", 0GCYEIEeHI0" |,

11,6% 15,8%

Pucynok 1. OTHOCHTENBbHAs BBIPAKCHHOCTh BEIYIIUX WHTCHIIMOHAIBHBIX HANpaBICHHOCTEH
muckypea (B % OT 00IIero KOJIMYeCcTBa BBIABJICHHBIX HHTEHIHH, N=2299).

IIpoBeneHO CpaBHEHME pe3yJIbTaTOB HCCIEAOBAHHMS C HMHTECHIIMOHAJIbHBIMU
napamMeTpaMu MoBcegHEBHOTO ceMeiliHoro auckypca (I'pedenmiukona, 2012). OTmeuatotcs
pa3nu4us B COOTHOLICHUM BbiAeneHHbIX BUH, kpoMme TOro, JOMOJIHUTENBHO BBIAEISIOTCS
BUH «Beipa3uts otHOmeHue, cocrosHue» u BUH «llposBuTh nim oxapakTepu3oBaTh
ceOsi», 9TO OTpakaeT Crenu(UKy CUTyaIlui B3aUMOJACHCTBYS B U3y9aeMOM JHCKYypCe.

Pa3nen 3.2. moCBsIIEH HCCIEIOBAHUIO WHTEHIIMOHAIBHON OpraHU3allMd PEYEBOTO
B3aMMO/ICHCTBUS COOECETHUKOB U JMHAMUUYECKHM acleKTaM JHalora.

B maparpade 3.2.1. paccmarpuBaroTcst GopMupyroufecs B Xo/¢ B3aUMOJCHCTBHS
VHTEHLMOHAJIbHBIE NTATTEPHBI, KOTOPBIE BBICTYIIAKOT €AUHULIEN aHAIM3A IIPOLIECCA PEUYEBOTO

BSaHMOHCﬁCTBHﬂI B HHUX HaxXOAWUT OTPAKCHUC HWHUIUHUPYIOWIAA HWHTCHHOUA U OTKIMUK
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napTHepa Ha €€ BBhIpaKCHHE, UMEIOIINIA MOATBEPXKIAIONINN WU OTKJIOHSIOMIUNA XapaKTep.
[IpencraBneHsl TUIMOBBIE JUISI  HCCIEAYEMOTO JIUCKypca COYCTaHHWS WHTEHIUH U
MpOaHaIN3UPOBAHA UX YaCTOTHOCTb.

B Haubonee OOBIYHOM BapuaHTE WHTEHIMOHANBHBIM TMATTEPH NpearoiaracT
COOTHECCHHE WHUIMUPYIOMIEH W OTBETHOW HWHTEHIMU 10 THITY «OJHH K OJHOMY»
(«mOMHTEPECOBAThCSI — PacCcKa3aThy, «IPEJIOKUTh — OTKJIOHUTH MpPEJIOKEHHE»). MeHee
YaCTOTHBI MATTEPHBI, OTpPAXAIOlIWe €IUHBbIA (COBMEILECHHBIN) OTKJIUK cOOeceJHUKa Ha
HECKOJIBKO TIPOSIBIICHHBIX HWHTEHIMH («IIOMHTEPECOBAThCS, BBIPA3UTh YIUBICHHE —
pacckasarby). TpeTuii BapuaHT MHTCHIIMOHATILHBIX MATTEPHOB COACPKUT MHOKECTBEHHBIN
OTKJIMK HAa WHUIUHUPYIONIYI0 WHTEHINIO («BBIpa3UTh BO3MYIICHHE — ONpPAaBIAThCS, JaTh
obemranue»). CocTapisome MOJ00HOTO MaTTepHa HE 00S3aTENIbHO COCEACTBYIOT JAPYT C
JIPYTOM ¥ MOTYT OBITh pEaTM30BaHbI PA3HBIMH YIACTHHKAMHU B3aHMO/ICHCTBUSI.

[Tokazano, 4To THUMOBBIMU (OpMaMU HMHTEHIIMOHAIBLHOM KOOPAMHAIIMU PETUIHK
BBICTYNAOT  Oe30TiIarareilbHOe, OTCPOYCHHOE, COBMENIIEHHOE U  MHOXECTBEHHOE
OTpearupoBaHUE MPOSBICHHON UHTEHIIMU KOMMYHHUKATUBHBIM MapPTHEPOM.

Bapuantel 0e30TiaraTelbHOTO OTpPEarupoOBaHUsI PEYEBBIX HWHTECHIUH, KOTOPOE
peanmsyercs  (BepOadbHO/TIOBEIEHYECKH) Cpa3y TOCIE HMHHUIMHPYIONICH  PEIUINKH,
paccmaTtpuBaroTcsi B maparpadge 3.2.2. IlpuBomsTcss mnpuMepbl HHTEHIIMOHAIBHBIX
KaTeropuid, Jis KOTOPBIX XapaKTEepeH IMOJOOHBI OTKIMK, W WUTIOCTPUPYIOIIUE €ro
(dbparMeHThI 1UaJIOTOB.

B mnaparpade 3.2.3. ocBemaercs OTCPOYEHHOE (CIYCTS HECKOJBKO PEILIUK)
OTpearupoBaHUE TMPOSBICHHBIX HHTEHIIMHA, KOTOPOE TaKKe MOXKET ObITh BepOajJbHBIM U
MOBEJICHYCCKUM. BBIZenseTcss HECKOJIbKO BaPHAHTOB OTCPOUYSHHOTO BEPOAIBHOTO OTKIIHKA,
Cpe KOTOPBIX MpeoOJafaroT Cly4yau, CBS3aHHBIC C BKIIOYECHHEM BO B3aUMOJICHCTBUE
HEeCKOJIbKHX cobecennukoB (88,1% cnydaeB) (p-kputepuit Gumepa, p<0,00001).

CoBMeNIeHHBI OTKIUK MAapTHEPA HA peaju3yeMble MHTCHIIMM PAacCMaTPUBAETCS B
naparpage 3.2.4. B nanHoM ciy4yae OTBeT coOeceTHHMKAa OTHOCHTCS OAHOBPEMEHHO K
HECKOJIbKUM BBIPOKEHHBIM HHTCHIIUSIM, HEKOTOPBIE U3 KOTOPHIX (OOBIYHO 0O0JICe YaCTHBIC)
CaMOCTOSITEIBHOTO ~ OTKJIMKa He BbI3BIBAIOT. Ciydam MOJO00OHOTO pearupoBaHUs,
WTIOCTPUPYEMbIE TpUMEpaMHU, pPACCMATPUBAIOTCS KaK CBHUJIETEIBCTBO KOHTEKCTHOMU

BKIIFOUCHHOCTH U JMHAMHU3Ma pa3r0130pH0ﬁ KOMMYHUKaAIINH.
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MHOECTBEHHBIH OTKIUK Ha MPOSBICHHYI0 HMHTEHIHIO (maparpad 3.2.5) cBsa3aH ¢
ee Oe3oTiaraTelbHBIM U OTCPOUYEHHBIM OTpearupoBanueM. OH THUNHYEH IS AHWAajora-
OOCYXXJIEHUSI C Yy4acTHEeM HECKOJIbKUX JIMI: MHTECHIIMS, MOJydaromas MoJA0O0HBI OTKIIHUK,
CTAaHOBUTCS KJIFOUEBOU U 3aJ]a€T HAMpPaBIICHUE PA3BUTHUS B3aUMOICHCTBUS.

JNanee (maparpa¢ 3.2.6.) oCcyIIecTBIsSCTCS CPAaBHUTEIIbHBIA aHATW3 BBIPAKCHHOCTH
PacCMOTPEHHBIX BAapUAHTOB HMHTEHIMOHAJIBHOIO OTKIMKA TMapTHEpa Ha MPOSBICHHBIC B
peuu uHTeHIMU. Pe3ynbTaTsl OTpakeHbI HA PUCYHKE 2.

OesoTmararenb-
HOe

BepOanbpHOe
46,6%

HeoTpeariposa-
HIle
33,8%

GesoTmararenb-
HOe II
OTCPOYEHHO®
(MHOK€eCTBEH-
HOE)
3,5%

OesoTIarareib-
HOe
OBeIeHTe CKOe

OTCPOUEHHOE 1
5,6%

THOBe/IeHYeCKOe
0,1% OTCpOUeHHOE
BepOanbHOe 52%

52%

COBMEIIEHHOE

Pucynok 2. IlpeacraBieHHOCTh OCHOBHBIX BapHaHTOB OTPEArMpOBAaHUS PEUYEBBIX HWHTEHLIUN
cyObeKTa mapTHEpOM B IUCKypce (B % 00IIero KoJn4ecTBa pealn30BaHHbIX HHTEHIHH, N=2299).

MoXHO BHUAETH, YTO B HEPOPMAIbLHOM IMOBCEIHEBHOM JTUCKypce Mpeodanaet
0e3oTiaratebHOE OTpearupoBaHue MHTEHIMH (52,2% 00I11ero KoandecTBa MpOsIBICHHBIX
WHTEHIIMI), B TO BpeMs KaK OTCPOYCHHBIA, COBMEIICHHBIH U MHOXECTBEHHBIA OTKIMKU
coOeCeTHUKOB HAOIIOIA0TCS 3HAYUTEIBHO peke (p-kputepuit @umrepa, p<0,00001).

[TokazaHo Take, 4TO TOT WIM MHOW OTKJIMK TApTHEpPa BBI3BIBACT OOJbBINAS YaCTh
BbIpakaeMbIX WHTeHIMH (66,2% ciyuaeB) (@-kputepuii ®@umepa, p<0,00001). Bmecte ¢
TEM ONpENEICHHOE MX YHCIIO OTBeTa He HaxoiuT. B maparpade 3.2.7. aHanm3upyroTcs
CJIy4aw OTCYTCTBUS OTKJIMKa Ha pedyeBble MHTEHIMU. OmpenencHbl KaTeropuu MHTCHIIUMN,
KOTOpBIE B OOJBIIIMHCTBE CydaeB HE (OPMHUPYIOT HHTCHIIMOHATBHBIX MATTEPHOB.

[TokazaHo, 4TO CUTyalUss HEOTPEATHPOBAHUSI MHTCHIIMOHATHHOTO MOATEKCTa PETUINK
HEOAHOPOAHA: B OJHUX CIy4dasX OMNPEACISIIONIMMUA  SIBJISIOTCA CUTYal[MOHHBIE W
KOHBEHIIMOHAIbHBIE (PAKTOPHI, B IPYTUX — YCIOBUS KOMMYHHKATUBHOTO IJIaHA, CBSI3aHHBIC

C IO3UIUAMHU KOMMYHHKAHTOB. K (1)aKTOpaM CUTYAIMOHHOI'O XapaKTCpPa OTHOCATCA PAa3HOI'O
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pona curyaTuBHbIE MOMeXH. DakTOphl KOHBEHIIMOHAIBHOTO IUIaHA CBS3aHBI C THUIIOM
peayM3yeMbIX HMHTCHIHHA. Tak, MOKa3aHO, YTO OO0s3aTeNbHOTO OTKJIMKAa HE TpeOyroT
WHTCHIIMM aKTHBHOTO CIyIMIAHUS («O00O3HAYUTH MOHHMAaHHUE», «IIOJITBEPIUTHY), a TaKXKe
«OTUKETHBIC)» UHTCHIIMH («I100JIaro1apuThy, «IOMPUBETCTBOBATEY U JP.).

Kak cBuumerensCTByeT PHCYHOK 3, pOJIb CUTYallMOHHBIX W KOHBECHIIMOHATHHBIX
dakTopoB HeBenuka. [IpeobmagaromUMu SBISIOTCS CIIyd4an HEOTpearupoBaHUS WHTCHIINN,
CBS3aHHBIE C BIMSHUEM KOMMYHUKATUBHBIX (QaktopoB (88,3% oOmero umucia

HEOTpearnpoBaHHbBIX HHTEHIHN) ((-kputepuii Gumepa, p<0,00001).

CIITYaTIBHBIC

HHTSHIIOL .
" THOMEXIT cOmep KaTeNbHAL
AKTHBHOTO 4.1%
; »1%0 COCTABIISFOIIAS
Iy AT TIOIIHHT EHLIHO
6,6% L
HATBHOI PETITHKI
21,6%
"3THKeTHBIE"
IHT eHLITT
1%
SMOIHOHATTEHAS
KOMMYHITKATIB- COCTABTLAIOINAL
HEII caboTax TIOJIIIHT SHITIO-
49,5% HATTBHOIT PETTIEIL
17,2%

Pucynox 3. CooTHolIeHHE pa3IUYHBIX BapUaHTOB HEOTPEArMpOBaHUS PEUYEBBIX HHTEHLUH
cyObekTa codeceTHUKOM (B % 0OILero Yucia ciiydaeB HeOTpearnpoBaHusl MHTEHIMA, N = 778)
[pumeyanne. Cepblil HBET — KOMMYHHKATHBHBIC (DaKTOpbBI, TEMHO-CEPBIil L[BET — KOHBCHIIMOHAIBHBIC
(aKTOpBI, CBETIO-CEPHIH BET — CUTYAI[IOHHBIE (DaKTOPHI.

HeoTtpearnpoBanne KOMMYHUKATHUBHOTO IUTaHA XapaKTepHU3yeTcs CYyOBEKTUBHBIM
WTHOPUPOBAHUEM TIPOSIBIICHHBIX MHTEHIIUM, KOTOPOE BBICTYMAeT B POJIM CTPATETHH,
TTO3BOJIAOIICH MOBIUATh HAa X0/ B3auMoiecTBus. [Ipy 3TOM HEpeKo OTKJIHMK MapTHEpa He
MOJIy4YaloT OTAEJIbHBIE COCTAaBISIONIME MOJUMHTEHIMOHANbHON perunku (38,8% oOiero
YyHuClia CliydaeB HEOTpPEarupoBaHMs), B YaCTHOCTU MHTCHIIMU AMOIIMOHAIBHOTO XapaKTepa
(17,2%). UrHopupoBaHHUEe HHTCHIIMOHAIHLHOTO COICPIKAHUS PEILTUKHU B IIEJIOM OTMEYACTCS B
49,5% cnyvasx HeoTpearupoBaHus. OHO MOXKET paccMaTPUBATHCI KaKk KOMMYHHKATHBHOE
MPOTUBOICUCTBHE WM KOMMYHUKATHUBHBIA Ca0OTax, HO 0€3 2JIeMEHTOB KOH(MIUKTHOCTH,
MOCKOJIBKY HE TPHBOJUT K CEpPhe3HBIM cO0SIM B XoJe B3auMmojeucTBus. Jlmamor
MPOJIOJKACTCS, XOTS MOXET MEHSATHh JIMHUIO CBOETO PAa3BUTHS. DTO CBUICTEIBCTBYET O

T'HOKOCTH U AMHaAaMHU3MC pEYCBOTO B33HMOI[CﬁCTBPI$I B IOBCCAHCBHOM IUCKYPCC.

21



AHanu3 WHTEHIHUOHAIBHBIX XapaKTEPUCTUK PEIUIUK 10 XOAYy B3aUMOACHCTBUS
npencraBieH B maparpade 3.2.8., TIe ONMCHIBAIOTCS BapUaHThl HWHTCHIIMOHATHHOU
CTPYKTYpbl ~ HedOpMalbHOTO  TOBCEAHEBHOro  auckypca. IlokazaHo, 4dYTOo  ero
WHTEHIIMOHANIbHASL CTPYKTYpa MOXXET UMETh JIMHEWHBIN WM pa3BeTBICHHBIA Xapakrtep. B
Pa3BETBIECHHON UHTEHIIMOHAIBHOM CTPYKTYpE BO3MOXKHO BKJIIOUEHHUE ()PArMEHTOB Y3JI0BOM
CTPYKTYpBbI, KOTOpasi MPe/IoiaraeT COOTHECEHHOCTh «OTBETHBIX)» MHTEHIINH, peaTu3yeMbIX
B MOCJIEAOBATEIBHBIX PEIUIMKAX, C OJJHOM 00Iel HHUIIMUPYIOIIEH UHTEHIUEH.

[IpencraBnensl  00OOLIEHHBIE MOJENIM  B3aUMOJCWUCTBUS TpU  MEepeOMBAaHUU
TOBOPAIIETO COOECETHUKOM, KOTOPOE€ YacTO CTAaHOBUTCA MPUUYMHOW YCIIOXKHEHHUS €ro
WHTEHIIMOHANILHON CTPYKTYpHI. [lepeOruBanre MOXKET CIyKUTh 3aXBaTy KOMMYHUKATHBHOU
WHUIMATUBBI, U3MEHEHUIO JIMHUHM B3aWMOJEUCTBHSI MyTEeM CMEHBI TeMbl U np. [Ipu sToMm
HanOoJsiee OOBIYHBIM SIBIISICTCS OTpPEarupoBaHHE MEPEeOMBAIOIIECH PEIUIUKHU, YTO YKa3bIBaeT
Ha HaIpaBIEHHOCTh KOMMYHUKAHTOB Ha MOJEPKaHUE U Pa3BUTHE B3aUMOICHCTBUSI.

[IpoBegeHHOE  pacCMOTpeHUE  WILTIOCTPUPYETCS  Pa3BEPHYTHIM  OIMHCAHHEM
WHTCHIIMOHAILHOW CTPYKTYPBI B3aMMOJICHCTBHUS B KOHKpeTHOM nuanore (maparpad 3.2.9.).

B naparpade 3.3. ocymiecTBisieTCs CpaBHUTENbHBIN aHAIN3 HUHTCHIIMOHAIBHOU
OpraHM3alliy JUAJOTOB C pPa3HbIM YHCJIOM Yy4acTHUKOB. OOHapykeHO eauHoobOpasue
WHTEHIIMOHAIILHOTO COCTaBa M BEIYIIUX WHTEHIMOHAIBHBIX HAMPaBIEHHOCTEH CYOBEKTOB
obmrenus (maparpadg 3.3.1.). [Ipu 3TOM Kak B AHATOTHYECKOM, TaK M B MOJMIOTHIECKOM
B3aMMOJICHCTBUM  OTMEYaeTcsl MpeolsiajlaHie HMHTCHIUOHAIBHOW  HANpaBICHHOCTU
KOMMYHHUKaHTOB Ha MOJep>kaHue Tekyiiero oodmienus, oocyxaenus (BUH 3), koropas
XapakTepHa s He(hOpMaIbHOTO TTOBCETHEBHOTO TMCKYPCa B CTYACHUECKON cpelie.

Iaparpad 3.3.2. mocBslIeH aHaIUW3y MHTCHIMOHAIBHOM  HACBHIIICHHOCTH
B3aMMOJICHCTBUS — TIOKA3aTeNsi, KOTOPhIH (UKCHPYET KOJUYECTBO IMPOSBICHHBIX B HEM
kareropuil unteHnuil. [lokazaHo, YTO MHTEHIIMOHANIbHASI HACBIIIIEHHOCTh MOJUIOTUYECKOTO
B3aMMO/ICHCTBUS 3HAYMTEIBHO HIDKE, yeM auanornueckoro (U=290,5, Z=2,02, p=0,04), uto
OOBSICHSIETCS BKIIFOYCHHEM HECKOJIBKUX COOECEIHHKOB, MHOTOKPATHO aKTyaJM3HPYIOIINX
BBIpaKCHHBIC paHee WHTEeHINH. CHUKEHUIO HHTCHIIMOHAIHHOM HACHIIIEHHOCTH TOJUIOTOB
CIOCOOCTBYIOT TaK)X€ YacThle IMepeOuBaHMs, B CHIIY KOTOPHIX BO3HHMKAE€T HEOOXOIMMOCTD

IIOBTOPHOI'O BBIPAKCHUA HHTeHHHﬁ, HC IMOJIYYUBIIUX OTKJIMKA IIapTHEPA.
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B paznene 3.3.3. paccmaTpuBaroTcsi 0COOCHHOCTH OTPEarupoOBaHUs PEaIM30BAHHBIX
WHTEHIIUH B JUAJIOTMYECKOM W TOJHJIOTHYECKOM B3ammojeicTBuu. [lokazaHo, d9TO
BBIPOKCHHBIC MHTCHIINY TTOJIYYalOT B HUX OTKJIMK coOeceTHUKOB oanHakoBo yacto (U=309,
Z=1,73, p=0,08). IIpu 5TOM BBISIBJICHBI Pa3THUUs B BBIPAXKEHHOCTH HEKOTOPHIX BHUIOB
OTpearupoBaHUsI.

B coGctBeHHO [uanorax 3HAYMTENbHO OOJBIIE CcliydaeB Oe30TiaraTelbHOTO
BepOaIbHOIO OTKJIMKA Ha pealiM30BaHHBbIC MHTEHIWH, YyeM B mosmaorax (U=190, Z=3,58,
p=0,0003), xoTs B HUX, KaK ¥ B MOJHIOraxX, 0e30T/IaraTejbHbIii OTKIMK Ha BBIPAXKacMbIC
MHTEHIMU Tpeobnanaer (pucyHok 2). B To ke Bpemsi B moiusorax dyaiie OTMEYaroTCs
Cllydad OTCpPOYEHHOTo BepOanbHOro otpearupoBanus uHTeHmmd (U=181,5, Z= -3,72,
p=0,0002). NmenHo B moymiorax OOHApY)KHMBAEeTCS BapHaHT OTCPOYCHHOTO OTKIIMKA,
MIPEAIIONIATAIONINN TOCIICIOBATEIPHOE BKJIFOYCHHE HECKOJIBKHX MapTHEPOB. OcTalbHBIC
BapUaHThl OTCPOUYCHHOTO pPEArupOBAaHMS, a TAKXKE CIydyal COBMEIICHHOTO OTKJIMKA Ha
peaM30BaHHBIC WHTCHIIMM IMPEJACTABICHB B JAHAJOTHYECKOM ¥ IMOJAJIOTHICCKOM
B3aMMO/ICHCTBUU B PABHOI CTETICHHU.

Cnyyan MHOXXECTBEHHOTO OTKJIWKAa MapTHEPOB Ha WHUIMHUPYIONIYIO WHTEHITUIO
Oojiee YacTOTHBI B TOJWJIOTax, Hexenu B cobctBeHHo muanorax (U=135, Z= -4,44,
p=0,000009). B nuamorax OHM CBSI3aHBI JIUIIH C ITOCTAHOBKOH YTOYHSIOIIUX BOIPOCOB,
BBIHYXKJAIONIUX K OOCTOSATEIHPHOMY OTBETY, B TOJWJIOraX dYalle BCEro COMPSIKCHBI C
BKJIFOUEHHUEM HECKOJIBKUX KOMMYHHUKAHTOB, KaX/IbIi U3 KOTOPBIX CTPEMHTCS BBICKA3aThCSl.

B maparpade 3.3.4. aHanusupyroTcs cioydad OTCYTCTBUSL OTKJIMKa Ha
peayin30BaHHBIE WHTEHIMU. Takue ciydam OTMEYAalOTCs B PABHOM CTEIEHHM U B
JMAJIOTHYEeCKOM, M B moiwiorndeckom B3ammoneicreun (U=390, Z= -1,73, p=0,08).
OpHako ecnu TpU  B3aUMOJCHCTBUU B JAHWAN€ 3HAYUTEIHLHO OOJBINE CIIydacB
HEOTPEarupoOBaHUS OTACIbHBIX MHTCHIIMOHAIBHBIX COCTABJISIFOIINAX PEIUIMKH (B YaCTHOCTH,
HMOIMOHATBLHON COCTABJISIONICH ), TO BRICKA3bIBAHUE B 1IEJIOM Yallle HE BHI3BIBACT OTKJIMKA B
polecce MOJUIOTHIECKOTO B3aUMOICHCTBHS.

PaccMoTpeHre WHTEHITMOHAILHON OpraHU3allui JHATIOTHYCCKON W MOTHIOTHYSCKON
dopm pedeBoro B3aumojeiicTBus mpoBoauTcs B maparpadge 3.3.5. OOHapyxeHO, 4TO
JUHEHas MHTEHUMOHAJIbHAS CTPYKTypa B OOJbIIEH CTENeHW TMPHUCYIIa COOCTBEHHO

nauanoram (@-kpurepuit @urepa, p=0,02), koTopsie, Kak MPaBUIIO, HEMTPOIOIKUTEIBHBI (10
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32 peruuk). Pa3BeTBieHHas MHTEHIIMOHATIbHAS CTPYKTYpa Yallle BCTPEUYaeTCs B MOIHIIOTax
(p-xputepmit ®Pumrepa, p=0,006). B ycioBuAxX monMiIora pa3BHBACTCI HECKOJIBKO
MHTECHLMOHAJIBHBIX JIMHUW, W B3aUMOJEMCTBUE HOCUT MYJIbTHHAIIPABICHHBIA XapakTep.
Takue pa3roBopbl OTIMYAIOTCS MPOJOJDKUTENBHOCTBIO (10 195 peruuk). VY3noBas
MHTEHIIMOHAJIbHASL CTPYKTypa Kak oOCOObIi (parMeHT pa3BETBIECHHON CTPYKTYpPBI
BBISIBIISIETCS] TOJIBKO B TIOJIMJIOTAX.

HNanee (maparpad 3.3.6.) paccmarpuBaeTcs TpoOJeMaTHKa IMOBCEIHEBHOTO
IUCKypca B cTyaeHueckod cpeae. OTmedaercs, 4ro ObIToBas M ydeOHas mpoOieMaTHKa
oOcyxkJaercss B COOCTBEHHO Juajorax M IMOJMUJIOrax OJWHAaKOBO yacTo. JlnuyHas
npoOiiemMaTuka MPUCYTCTBYET JUIIL B AWanorax. [[is JTUYHBIX pa3roBOpOB HE0OXoauMa
JoBepuTeNbHas aTMocdepa, KOTopas JOCTHIaeTcss MMEHHO B JUAJIOIMUYECKOM OOILEHUU
(Aiensitt, 1984). MHTEeHIIMOHANIbHBIE XapaKTEPUCTUKU PA3rOBOPOB JIMYHOM, OBITOBOWU U
ydeOHOH MpoOJeMaTHKA HJACHTHYHBI, W pa3iIuuuii B BeIpakeHHocTH BUH cyObekToB
oOuIieHus: He 0OHapyKUBAETCS.

B 3ak/jl0yeHuMM TOIBOJSTCS OCHOBHBIE WTOTH JUCCEPTAIMOHHOW pabOThl U
0003HAYAIOTCS TIEPCIIEKTUBBI JAIBHEHIIINX UCCIICTOBAHUM.

BriBoabI

1. lutent-ananu3 He(opMalIbHOIO MOBCEAHEBHOIO AMCKYpCa BBIABHI 93 KaTeropuu
WHTEHIMH, (QOopMUpPYIOIIME BeAylIMe HWHTEHIIMOHAIBHBIC HAMPaBICHHOCTH CYOBEKTOB
B3aumoyeiicteus (BUH). Beigeneno 8 kauectBenno cnernuduuasix BUH: moOyauts k
JCHCTBUIO;, TOOYINTh K OOIICHUIO / OOCYKICHHIO; MOAAEpKaTh oOmieHHe /| 00CyKICHHE;
MOAIEPXKATh MAPTHEPA U €r0 JEUCTBUS; YKIIOHUTHCS, BO3Pa3UTh, HE MOAJIEPKATh; U3MEHUTD
MHCHHE MapTHEpPa; BBIPA3UTh OTHOIICHUE / COCTOSHHE, MPOSIBUTh WM OXapaKTEPHU30BaTh
cebs. BUH muckypca oOycrnaBiauBarOT KOHKPETHYIO (OpPMY MHTEPAKIMi W HAIPABISIOT
pa3BUTHE B3aUMOJICHCTBHUSI.

2. llpeobnananue BUH omnpeneneHHOro Tuma CBUACTEILCTBYET O MPUOPHUTETHOM
HaIPaBJIEHHOCTU JIUCKypca Ha MOAJEpX AaHWE M Pa3BUTHE KOMMYHMKALMHU, a TakXKe Ha
PETYISIIIMI0  MEXKJIMYHOCTHBIX OTHOIIEHHH. OOHapyXHBaeTcsi Takke HMOLMOHAIbHAS
AKCIIPECCUBHOCTH TUCKYpCa.

3. B xoze pedeBoro B3aMMOAEHMCTBHS B IMOCIEIOBATEIBHOCTU PEIUIUK (HOPMHUPYIOTCS

B3aMMOCBA3AHHBIC HWHTCHIHHWOHAJIBHBIC TIATTCPHBI, KOTOPLIC OTPAKAKOT AKTYaJIbHBIC
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WHTCHIIMM CYOBEKTOB OOIICHWS M OTKJIMK IMAapTHEPOB Ha WX TMpossicHUe. I[larTepHb
B3aUMOJICHCTBUSI HE CBOJSTCS K MAPHBIM COYETAHUSIM BBIPAKEHHBIX MHTCHIIUN («OIUH K
oJIHOMY»). Peanu3yeMast HHTEHIIUSI MOKET aKTyaIM3UpOBaTh HECKOJIBKO OTBETHBIX PEILIUK,
KOTOpbIE MOTYT TMpPUHAAJICKATh Pa3HbIM YYaCTHHMKAM B3auUMOJCHCTBHUS. Bo3mokeH u
COBMEIIEHHBI OTKJIMK HAa HECKOJBKO MNPOSBICHHBIX HMHTEHUWW. [lonMuHTEHIMOHANbHAs
perInka MoXeT (hOpMUPOBATh HECKOJIBKO HHTEHIIMOHATBHBIX MTaTTEPHOB.

4. HanbGonee oObl4HON (OpMON MHTEHIMOHAJIBHOW KOOPAMHALMU PEIUIMK BBICTYHAET
Oe3oTiaratelbHOE OTpearupoBaHUE MPOSBICHHONW MHTEHIMU. Pexke HaOmomaloTCs ciaydan
OTCPOYEHHOTO, COBMEIIEHHOI0, a TAKXE€ MHOKECTBEHHOTO WHTEHUIHWOHAJIBHOTO OTKJIMKA,
KOTOPBIN Yalle BCEro CBs3aH C BKIFOYCHUEM B TUAJIOT HECKOJIBKUX COOECETHUKOB.

5. Paznuunbie BapUaHTHI MHTCHIIMOHAJIbHBIX MaTTepPHOB ONPEACIISAIOT
MHTEHIIMOHAJIHYIO OpraHu3anuio Juckypca. OHa MOKeT ObITh KakK JIMHEHHOW, Tak W
pa3BeTBIEHHON. B pa3BeTBIeHHON WHTEHIIMOHAIIBHOW CTPYKTYPE BBIACISIOTCS (PparMeHTHI
Y3JIOBOM CTPYKTYpPBI, KOTOpas MNPEANoJIaraéT COOTHECEHHOCTh «OTBETHBIX» WHTEHUUWN B
MOCJIeIOBATENIbHBIX PETUIMKAX C OJHOM O0IeH HHUIIMUPYIONIeH HHTCHITUEH.

6. bonpiass 4acTh pedYEeBBIX HMHTEHIIMN CYOBEKTAa HAXOJUT TOT WM WHOM OTKIMK
KOMMYHUKAaTHUBHOTO MapTHepa. Bmecte ¢ TeM 4acTh MPOSBISEMBIX HHTECHIUM OTKJIMKA
cobecenHnKa He BbI3bIBaeT. I1000HBIE CTyyan CONPSDKEHBI ¢ CUTYaTUBHBIMH TTOMEXaMHU,
TUTIOM BBIPAXAEMbIX HWHTEHIMNA (MHTCHIIMU «AaKTUBHOTO CIYIIAHUS», «ITUKETHBIC»
WHTCHIIMM), a Takxke ¢ QakropaMd KOMMYHHMKAaTHBHOTO XapaKTepa, CBSI3aHHBIMH C
MO3UIMSIMUA KOMMYHHKaHTOB. HeoTpearupoBanue KOMMYHHKAaTUBHOTO TUTaHa MpeoOIagacT
U XapaKTEePU3YyeTCs CYOBCKTHUBHBIM HTHOPHPOBAHWUEM IPOSBICHHONW WHTEHIIMHM, KOTOPOE
BBICTYIIAET B POJIM CTPATETWH, MO3BOJSIONICH BIUATh HA pa3BUTHE B3auMojeucTBud. [lpu
3TOM  BO3MOXHO  OTCYTCTBHE OTKJIMKAa Kak Ha  OTHEIbHBIE  COCTABJISAIOLIUE
MOJUUHTEHIMOHAJIBHON PETUIMKH, TaK U Ha BBICKA3bIBAHUE B LIEJIOM.

7. IHTeHIIMOHAIbHASI OpTaHU3aIlUs JUATOTUYECKONW U MOJUIOTUYECKOM OpM peueBoro
B3aUMOJICHCTBU uMeeT crnenuduky. Jluajmorudyeckoe B3aUMOACHCTBHE OTIUYACTCS
Oonplliell MHTEHIIMOHATBHOM HACHIIICHHOCTBIO, M €My B OOJIBIICH CTENeHW MPHUCYIa
JIMHEMHAs  WHTCHIMOHAJbHAs  opraHus3auus.  [lonunormdyeckoe  B3aMMOJICHCTBHE
MYJbTHUHAIPABICHHO, YTO MPEIOaraeT pa3BepThIBAHWE HECKOJIBKUX WHTEHI[MOHAJIbHBIX

JIMHUN 3a CYeT KOMMYHHKaTHBHOﬁ HWHUIIUATUBBI MHOTUX YYAaCTHUKOB. I/IHTCHI_[I/IOHaJIBHaH
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CTPYKTypa TMOJUJIOTa OTINYACTCS Pa3BETBICHHOCTHIO W MOXET BKJIIOYATh ()parMeHTHI
y3JIOBOT'O Xapakrepa.

8. MexaHn3M MHTECHIIMOHAIHHOTO COTJIACOBAHMS PEIIUK OTIWYAeTCS THOKOCTBIO. DTO
MPOSIBJISIETCS B BapUaTHBHOCTH OTBETHOIO OTKJIMKA IMAapTHEpPa, KOTOPBIM MOXKET HUMETh
XapakTep TMOJATBEPKICHUS WM OTKIOHEHUS, OBITh COBMEIIEHHBIM B OTHOILICHHUH
HECKOJIbKUX pPEaIM30BaHHBIX WHTEHIINH, Oe30TiaraTelbHbIM WM OTCPOYCHHBIM, a TaKKe
YaCTUYHBIM FJIM  MHOXCECTBEHHBIM. (O THOKOCTHM HMHTEHIMOHAJILHOTO MEXaHH3Ma
CBHUJICTEIILCTBYIOT M CIly4au yXoJla OT OTBETa — KOMMYHHUKATUBHOI'O MPOTHUBOJCHCTBUS,
CIY’KAIlIeTO Pa3BUTHIO HOBOW MHTECHIIMOHAIBHOW JIMHUU JUAJIOTA.
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