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M3noxeHbl OCHOBHble NMpoGNeMbl, paccMaTpuBaeMble B UCClie-
[JIOBaHUSIX TOProBO-pa3BiekaTeNbHbIX LIEHTPOB B Pa3fINYHbIX OT-
pacnsx rymaHuTapHoro 3HaHus. MokasaH ABHbIA feduUMT Ncuxo-
NIOTMYECKMX UCCNEefloBaHMI NPU OYEBUAHOCTH MCUXONOTMYECKNX
MexaHW3MoB, 00ecrneynBaloLMX NONYNAPHOCTb TOProOBO-pas-
BNeKaTeNbHbIX LEeHTPoB. [1peficTaBNeHbl pesynbTaThl IMIUPUYe-
CKOTO WCCEfIOBaHMUS, BHINOIHEHHOTO Ha MONOAEXHON BhIGOpKe
(N =100 yen., 18—30 net) ¢ NpUMEHEHUEM AMArHOCTUYECKOTO
WHCTPYMEHTapHs: aBTOPCKOM aHKETHI NS U3YYeHWs MOBefieHNs
W NepexuBaHWil B TOProBoM LeHTpe, «LleHHOCTHOro onpocHu-
ka ([Tpodunb nuyHoctu)» L. Lsapua, «Metoaukn auddepen-
LManbHOM [MarHOCTMKW [enpecCUBHbIX COCTosHWiA» B. 3yHra
(apantauua T. W. banamoBoit). YCTaHOBMEHO, YTO OTHOLLUEHUE K
TOProBO-pa3BiekaTesbHbIM LiEHTPaM SIBNISIETCS 3MOLIMOHANIbHO
HarpyXeHHbIM, NS HEKOTOPBIX FPYNn NoTpebuTeneii noceleHe
TOProBo-pa3B/iekaTesbHOro LIeHTpa ABNsSeTCs Gonee NpeanoyT-
TenbHoi GOPMOI locyra, YeM My3eu unu Teatpsl. [puknagHoi
acnekT uccnefyemoi npobnembl MOXeT GbiITb peann3oBaH B CO3-
JaHUK KYNbTYPHO 06Oralalowmx cnoco6oB KOMMYHUKALMK C No-
Tpebutenem, pa3paboTke MeTOIOB NPOGUNAKTUKM NOCeICTBUS
CIMSAHMS 3KOHOMUYECKOTO W JJOCYTOBOTO NOBEJEHMS.
KnioueBtie cnoea: noBefieHne NoTpeduTENei, LLEHHOCTHU, 3MO-
LMOHANbHLIE MEPEXMBaHNS, [OCYr B TOProBO-pa3BeKkaTelbHOM
LieHTpe, COLMYM Meranoiuca.
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BBenenue

B oTeuecTBEHHOUW TICUXOJIOTHYCCKON HAyKe
HE 00HAPYKEHO HCCIICIOBAHUU IO TIPOOIEME CIH-
SIHUSL YKOHOMHYCCKOTO M JOCYTOBOTO TMOBCACHHUS
B COBPCMCHHOM OOILIECTBE, XOTs TPaHC(hopMaLms
KYJIBTYPHO-J0CYTOBOM U MOTPEOUTEIIHCKOM aKTHB-
HOCTH HMHTCHCHUBHO HW3YYaCTCsl POCCHMCKHUMH CO-
umojioramu (prmocodamu, SKOHOMUCTAMH U TICAA-
roraMy B MCHBIICH CTCIICHH). B neuxomormieckux
HCCIICAOBAHMIX UMCIOT MECTO OTICIBHBEIC PaOdOTHI
Mo mpobieMe MOTPEOUTENBCKHUX TIPEATIOYTCHHM,
OTHOLICHUS K ACHBbraM, K OpeHIaM, K perIame,
YTO OTPAKACT MCUXOJIOTHICCKUE OCOOCHHOCTH
TOJIBKO 3KOHOMMWYECCKOTO MOBEACHUS, KyIbTypHAas
COCTAaBIIIIOIIAs MPAKTUICCKHA HE 3aTParHBaCTCAL.
[lcuxomorust mocyra paccMarpuBacT PO OISMBI
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aKTHBHOTO J0Cyra, xo00u, oTaeixa oT mpodeccu-
OHAJILHOM JACATCIBHOCTHU U T.II., HO HC CBA3BIBACT
JOCYT C 3KOHOMHMHMECKUM TOBEICHHEM YeJI0BeKa.

TeopeTuyeckmit ananns npobnembl

B ycraoBuwsix passurust Takod (popmer po3HMY-
HOM TOPTOBIM M MAacCOBOM TPAHCISILMH LICHHO-
cTek obmiecTBa MOTPEOMCHMSI, KaK COBPEMCHHBIC
Toproso-passiackareabubie 1eHTpsr (TPLL) mpo-
HCXOIUT TIOMYIAPU3ALMA UX MOCCIICHUA C LECTBIO
MPOBCACHUS CBOCTO CBOOOIHOTO BPECMCHH, B TOM
YHCIIC CEMEHHOTO JOCYTa (ITOCCILCHUE TOPTOBO-Pas-
BJICKATCIIEHOTO LICHTPA MO BBIXOIHBIM JHAM CTAHO-
Butcs TpazuuueH). B Poccun u cTpaHax TpeThero
MHpa HabmoaaeTcs poct 3Toro peHomena. B ceasu
C TakOW TCHACHLMCH BO3ZHUKACT HCOOXOAMMOCTH
HCCIICI0BaTh (DCHOMCH TOPTOBO-Pa3BICKATCIBHBIX
LICHTPOB W MOBEICHHC TIOACH B HEM B Pa3HBIX
acrickrax. Q030p ucciea0BaHuM B 3TOM 001aCTH T10-
Ka3aJj1, YTO JAHHOU MPOOICMOM B POCCHICKOM HAYKe
AKTUBHO 3aHUMAFOTCS COLIMOIOTH U 3KOHOMHMCTEIL, B
TOM YHCTIC U B IIpakTHueckoii obnactu. Coumonoru
HUCCIICAYIOT LCHHOCTH 001uecTBa morpebmerws [1],
MOBEICHUC B TOPTOBO-Pa3BICKATSIBHBIX LICHTPax [2]
H T.1. DKOHOMHUCTBI aHATH3UPYIOT MApPKCTUHIOBBIC
MPUEMBI, IPUMCHACMBIC B TOPTOBO-PA3BICKATCIIb-
HBIX LeHTpax [3], moBeaeHue norpeburenci [4],
BICUYATIICHHUA B MOJITaX M UX BIMHUC HA ITOBEICHHUC
M LEHHOCTH [5]. [laxke SKOHOMHCTBI OTMEHAIOT, YTO
notpedurenu npuxoaar B TPIl 3a mo3uTuBHBIMU
SMOLIMAMH, COBPEMEHHBIH TSMIT )KU3HH 3aCTaBIIACT
HMX MCKaTh BOBMOKHOCTH COBMCIICHHS IMOKYIIOK U
mocyra. Mccmenoarenn OTMCUAKOT, YTO BIIHMSTHHC
TaKHUX LICHTPOB HACTOIBKO BEJIMKO, YTO VIKE (hopMu-
PyeT TpaauLuH (IIOTIIKMHT - THH, JOCYT ¢ PSOCHKOM,
BCTPCUH).

B cBf3UM ¢ 3THM KOMITICKCHBIN IICUXOIOTHYC-
CKHI aHAIN3 MPOOICMBI CITHSHUS IKOHOMUYCCKOTO
M JOCYTOBOTO MOBSIACHUS YV KUTCIICH METariouca
SBITACTCS 3aJaducH, Ha PEIICHHUC KOTOPOW Harpas-
JICHO JAaHHOC MCCIICTOBAHUC.

BblﬁOpKa, MeToaAMKU U MeToAbl UccneaoBaHng

Bribopka uccrmenoBanus: MOIOIACKD, TIPO-
skmBaromas B mMeramnonuce (. Mocksa), 100 gem.,
myxunH 40%, sxermun 60%, Bozpact — 18-30 ner,
paboraromux 47,5%, mepaboraromux — 52,5%.
MeToaukn MCCIECAOBAHMS: aBTOPCKAsh aHKeTa TS
HU3YUCHI MMOBCACHUA U Hepe)KI/IBaHI/Iﬁ B TOProBOM
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nenTpe, «LenrocTHbI# onpocuvk (ITpoduns mpraHo-
cru)» L. [IBapua, «MeTonuka nuddeperimansHob
JIMAarHOCTUKH ACTIPSCCUBHBIX COCTOsHUI B. 3yHra
(amarrratma T. Y. Banmamosoii).

MeToabr HCCICIOBAHMS: OTIPOC, METOABL MaTC-
MAaTHICCKOH CTATHCTUKH (OTHMCATCIbHAS CTATUCTH-
Ka, KOPPCIBILMOHHBIN aHAN3).

Pe3yJ'II:TaTbI uccnepoBaHugd N UX oﬁcy)l(n,eHue

[lpakTuveckn paBHOE KOTUYICCTBO MOIOIBIX
JEONCH OTBETHIIM, YTO Y HUX ¢CTh aro0mMbrii TPL]
(49%), ¥ CTOIBKO KE MAYT B MICPBBIH OTIABILIKICS
(51%). Monoasie Jaromu MEPBOM TPYIIILI B GOTBIICH
CTCTICHU TIPCATIOYUTAIOT B CBOOOIHOS BPEMsI ITOCE-
marek LUCHTP, YeM My3cH unu tearp. OOHapyxeHa
TaKKE MOJOKUTCIIBbHAS CBSI3b OLCHOK LICHHOCTU
reaonmsma u Beidbopa TPLL kak mecTa nposeacHus
cBOOOIHOTO BPEMCHH, YTO 3aCTAB/ICT 344y MaThCs
0 Oyaymiem o0IIeCTBa C TAKUM KYJIBTYPHBIM H LICH-
HOCTHBIM YPOBHEM.

Bonbiue nomosurs pecrionacHTos (38%) peaxo
3axoaaT B TP, naxke xoraa HUYETO HE HYXKHO TTO-
KyTaTh, 9acTo AcnaroT 310 14%, Huxorga — 28%.
Takum o6pasom, 72% ONPOMICHHONW MOJOACKH
nepuoauyecku nocemaet TPL He ¢ 1enpro noky-
KH, YTO, TIPCATIONOKUTCIBHO, 00BICHICTCS IMOLIM-
OHAILHOW MPUBI3aHHOCTHIO K TAKUM LCHTPaM (y
[IOJIOBHUHBI SCTh TIPCATIOMUTACMBIH ).

B mepeyro ouepens, uensro mocemenus TPL
JUTST MOJIOJBIX JIFOACH SIBISICTCS «IIOTIMHDY | TTOTIOJN-
HCHHE rapacpoda, MprUoOPETCHHE TEXHUKHU U TIPOICS
(76% cormacHbl, TOMbKO 8% He COTTTACHBI C TAHHBIM
yTBEpKACHUEM U 16% 3aTpyIHUIHCH OTBETHUTH).
Uy T MeHEE HOTOBUHBI pecrioHACHTOB (46%) unyT
Tyaa, 4T00BI CXOOUTH B KHHO, 25% 3aTpyIHWINCH
otBeTUTh, 29% He xomst B kuHO. «Ilocunets B kade»
xost 40%, 33% He cormacHsl ¢ 3TuM u 27% 3atpya-
HIJIMCh OTBCTHUTH. K YOUTH BPEMS» M «Pa3BEATHCSDY
CBOCH LeIbI0 ToceneHus cuutaot 35%, 41% He
comtacHel U 23% HE MOTYT OJHO3HAYHO OTBCTHUTE.
Jumns 31% xost B TPL aist esxeHe aenbHOM MOKY TI-
KM TIPOJAYKTOB M TOBAPOB MCPBOU HCOOXOAUMOCTH,
48% HC CYMTAIOT 3TO LEIBIO CBOCTO IMMOCCIICHIS, a
21% 3aTpyaHAFOTCA OTBETHTD.

[Nonosuna pecrmornenToB (49%) mpu HaxoX-
JCHUM B LICHTPES «PACCTPAMBACTCS, YTO HC MOXKCT
KYTIUTh BCE, YTO X04eT», 17% oTMEuaroT 310 B cpea-
Hew cterienn U 34% He UCTILITBHIBAIOT PacCTPOCTRA
o 3toMy noBoxy. Uy e MeHbIIe mooBuHbI (46%)
«TIOTyYaeT HOBBIC SIPKUC PaIOCTHBIC BIICUATICHISD
29% — B cpenHel cTeneHH, 25% He MOMy4aroT Mo-
3UTHUBHBIX BricuaTicHuil. [lpakruiecku moaosuHA
PECIIOHIACHTOB «HE MEUYTACT O KPACHBOM JKU3HMY,
Haxo/sick B TPLL, a Bot 34% meuraroT u eme 21%
JenaeT 3TO HHOTAA.

Bonbme momounbl Monoaeix moacH (66%)
CHUHTAFOT, YTO LICHTPHI MPOBOLMPYIOT M3JIUIHUC Pac-

[cnxonorna CounarnbHOIro pasBriTriA

X07sI, ewe 23% CKIOHAOTCA K 3TOMY M auwb 11%
VBEPCHBL, 4TO 3TO He Tak. [Ipu aToM Manast 1omis Mo-
monabix mroaek (18%) ucnbITEIBaCT COXKANCHHE, YTO
MIOTPATHIHN CIMIIKOM MHOTO JICHCT, KOTAA BBIXOAST
u3 TPL. Tonosuna onpometusx (50%) He ucsi-
THIBACT TAKOTO COkancHwst, 32%, BEPOATHO, MHOTAA
WCIIBITBIBAIOT €TI0, MHOTAA HET, T.€. OHU YBCPCHBI B
TOM, YTO JAHHASI MPOOIEMa UX HE KACACTCsI, XOTS U
SIBILICTCSI aKTYaIbHOM s 00LICCTBRA.

Pasepamiaer u popmupyet 00mecTBO MOTPEOU-
TejieH — ¢ Takou posisio TPL B Merarnonuce cortacHbI
38% momoapIx TroacH, 26% 3aTpyaHIOTCS, CTICAYET
AU UM COTJIIACHUTHCS WIN OMPOBEPTHYTH JaHHOC
yrBepxkacHue, 36% ysepensl, uto TPI] He okasbi-
BaCT HETATHBHOTO BIMSHHs Ha o0mecTBo. PaBHOE
KOIMYECTBO pecrnoHacHToB (o 360%) yBepeHst,
YTO LICHTPHI JAFOT OIULY ICHUC TIPA3IHUKA MPOCTHIM
JEOISIM, U CTOJIBKO K€ CHHTAOT, YTO ITO HEBEPHO.
Hemanas wacte (28%) He BBIABMIIA OTIPEACTICHHOM
TOYKH 3PCHI 10 JAHHOMY BOTIPOCY.

beim posenen aHamus KoppeaArui (kosdg-
¢uipent Crmpmana) pa3IMIHBIX MIAPaAMETPOB TI0-
BEICHUS U AYMOLIMOHANBHBIX TiepekuBanuii B TPLL,
KOTOPBIH TOKA3aJI CACAYIOIUE B3aUMOCBSI3H. UM
yame MonoAbic aoau nocemaot TPL, tem vamie
OHU 3a0BIBAIOT 000 BCEM M PA3BIICKAFOTCST TAM, TIOJTY -
YAIOT YAOBOJIBCTBUE OT TOTO, 4TO MOTYT KYIIMTh BCC
B OJHOM MCCTC, M V HHUX BO3HHMKAIOT HOBBIC SIPKHC
PaIOCTHBIC BIICYATIICHUSL.

PecrioHaeHTBI, KOTOPBIC MPUIACPIKUBAIOTCS
CTPaTCIvH TPATUTh ICHBIH TOIBKO HA TO, YTO €CTh B
CITMCKS, OOBIMHO CTAPAIOTCS OBICTPES BCE KYITUTD U
TOKHHYTh LICHTP, a TAKKE Pa3apakaroTCs OT OOJIBIIIO-
rO KOJIMMECTBA JIFOACH BOKPYT. 1€, KTO CKJIOHCH IPH-
JCPIKUBATHCSI CIIMCKA, CKOPES, HE TMOIYYa0T HOBBIX
BICUATIICHUM U HC Y3HAIOT C PAIOCTHI0 O HOBHHKAX
Y MOTHBIX TCHICHLIHSIX.

Yem vame noTpeOUTein HE MPUACPIKUBAIOT-
Cs CITMCKA, HO YKIAABIBAIOTCS B OIMPCACICHHYIO
CYMMY, TEM PEIKEC OHH MO3BOJLIIOT ceOC 3a0bIBaTh
000 BCeM M pasBickaThCia. Yem warme MoIoxbie
JIOOM UCIIONB3YIOT CTPATETHI0 TPATUTh ACHBIHU
Ha WMITYJIbCUBHBIC MIOKYIIKH, TEM PEKE OHH CTPE-
MATCSI KyIUTh BCe ObicTpee u mokuHyTh TPLI. Te,
KTO CKJIOHCH TPATHTh ACHBIH HA UMITYJIHCUBHBIC
MIOKYTIKH, YaNI¢ PacCTPAMUBAIOTCS, KOTJA HE MOTYT
KYITUTh BCE, YTO XOTAT U, HaxoasCh B TPII, meura-
FOT 0 KPaCUBOM JKU3HU.

Te, KTO peAKO YKIIaABIBAIOTCS B 3apaHCE OTIpe-
JCICHHYIO CYMMY JICHET, Yalle HS TOPOILITCST BCE
kymuth ¥ TokuHyTh 1PLL. Ilocerurenu nieHTpOB,
KOTOPBIC HE YKJIAABIBAIOTCS MPU MOKYTIKAX B OIIPe-
JCTICHHYO CYMMY, Yallle CKIOHBI 3a0bIBaTh 000 BCEM
U Pa3BICKATHCS, C PATOCTHIO Y3HABATH O HOBUHKAX
Y MOJHBIX TCHACHLMSX, @ TAKXKS PACCTPaAUBAIOTCA,
KOTZa HC MOTYT KYIIMTh BCC, YTO XOTIT.

Mosoasie MOCETUTEIN, KOTOPBIC Yame 3a-
ObIBaroT 000 BCEM M PA3BICKAIOTCS, TAK JKC YacTO
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cumraroT, 410 TPLl 06neryacT ;ku3Hb THOACH, HO TIPH
STOM M [IPOBOLMPYET H3OBITOUHBIC pacxoasl. B aTom
TIPOSIBITACTCS ABOSIKAS POJIb LICHTPOB B COBPEMEHHOM
obuIecTBe: ¢ OXHOM CTOPOHBL, 3TO YAOOHO, TaK KAk
BCC MO’KHO KYITUTh B OJHOM MECTE, C APYTOH CTOPO-
HBI, B HEM CITMIITKOM MHOTO COOIa3HOB, BO3MOKHBI
TPaTHI HA TO, YTO HE ABIACTCA HCOOXOIUMBIM.

Uem uarme MOIOAbIC MOTPSOUTEIN CTPEMSTCS
COBEPIIMTH TTOKYIIKA OBICTPO M YVHTH U3 IICHTPA,
TEM PEKe OHU cumTaroT, 4To TPL siBisieTcst HEOTh-
€MJIEMBIM aTprOyTOM COBPEMEHHOM sKU3HA. MOKHO
MPESIAMONIOKUTE, YTO IS HUX TAaKOC MOCCIICHHE
SIBIISICTCS B HCKOTOPOM CTCIICHU BBIHYXKJACHHBIM H
HE CaMbIM MPUITHBIM BPESMSMPCIIPOBOKICHUCM.,
Te, k1o wame pasapaxaercst B TPLL ot 6onsiroro
KOJTUHCCTBA JIFOACH BOKPYT, 00JICC CKITOHBI CUUTATb,
YTO LICHTPHI Pa3BpamiaroT U (JOPMHUPYIOT 0OIIECTBO
noTpeduTencH.

Monoapie m0au, Jarie noyYaroIie HOBBIC Pa-
JOCTHBIC U SIPKUC BIICUATICHISL, B OOIBILCH CTCIICHU
cumtaroT, uto TPL mact ouryeHue npa3aHuka mpo-
CTBIM JIFOJSIM U ABIIACTCS TOCTYITHOM aIbTEPHATUBOM
JOPOTHM Pa3BICUCHUSM.

HecmoTps Ha 10, uT0 HE OBLUTO BBIIBICHO 3HA-
YHUMBIX KOPPEISILMKA ¢ 00ImuM 0aioM mo Ormpoc-
HHKY YPOBHA ACHPESCCHH, KOPPEITSLMH MapaMeTPOB
noseacHUA U niepexkusanmil 8 TPL ¢ oTacmpHEIMU
ero BOIPOCAMHU AATH UHTCPECHBIC PE3YIIBTATHL
Bonee cxionHbIe K TOMY, YTOOBI IIPHU MOCCIICHAN
LICHTPOB 3a0bIBaTh 000 BCEM M Pa3BJICKATHCH, YaIIIC
CKJIOHHBI UCIBITHIBATH ABA IMPOTHUBOIIOI0MKHBIX
YYBCTBA: HAJACATHCS Ha OyAyIiee W CYATAThH, YTO
JPYTUM JTFOIsIM Oy AeT JIy4nIc, €Civ OHU YMPYT. Te,
KkTO He 3aaepxkuBactcs B TPLL, cTpemstcs ObicTpee
BCE KYIUTh U MOKMHYTH €T0, B OOIBIICH CTCIICHH
OLY AT CCOsI OIC3HBIM ¥ HEO OXoaMMBIM. TakmM
00pa3oM, BUIHO, YTO HOCCTUTEIIH C HECTAOMITEHBIM
SMOLMOHATBHBIM COCTOIHUEM (KaK YPEe3MEPHO
OTITUMHUCTAYHBIM, TaK M ITOJABJICHHBIM) JISMOH-
CTPUPYIOT OOJIBIIYIO CKJIOHHOCTBH BKJIIOYATHCS B
Pa3BICKATCABHYI) COCTABILIIOMYIO aTMOC(EPBI
LICHTPOB, 4 T¢ MOCCTUTEIH, KTO HALEICH TOIBKO
Ha COBEPLICHHUE MOKYTOK, KaK MPaBUJIO, OLLY IIAOT
COOCTBCHHYO 3HAYUMOCTD, (JYHIAMECHTOM KOTOPOL
SIBIISIFOTCSI aICKBATHAS CAMOOLICHKA M CTaOUIbHBIC
COLIMATTbHBIC CBA3U.

JlaHHBIC KOPPETALUMOHHOTO aHATNU3a MapaMeT-
POB B3aUMOCBA3H MCPSIKUBAHUM, KOTOPBIC MOCE-
TUTeIr UCHBITEIBalOT B TPL, ¢ ux LeHHOCTAMM,
CBUICTCILCTBYIOT O HAJIUYMM CICAYIOMMX 3aKO0-
HOMEPHOCTEH: TS, KTO CKJIOHCH K TCIOHM3MY, HE
CTaparoTCs OBICTPEE BCE KYITUTh U MOKMHY Th [ICHTP
M Yalie ¢ pagoCThIO Y3HAIOT O HOBUHKAX M MOJIHBIX
TCHACHLIMAX, MOTYYAIOT HOBBIC SIPKHUC PAagOCTHBIC
BIICYATICHUA. T, A KOTO BHICOKA 3HAYHMOCTH
LICHHOCTCH «TCAOHU3M» U «BJIACTh», CKIIOHHBI K
MEUTaM O KpacuBOM ku3HM, mocemas TPLI
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3aknioyeHme

[MorpebuTtenu, KOHTPONTUPYIONIUE CBOM pac-
xoabl B TPL, HE CKIOHHBI 3MOLMOHATBHO BKITFO-
4aThCs B MPOLECC NPUOOPESTCHUA TOBAPOB U YCIVT,
CTPEeMATCsT OBICTPEC MOKMHYTH LCHTP. T¢ ke, KTO
HC KOHTPOJIMPYET CBOM PACXOAbI, COBEPIIACT HUM-
IMyJBLCHUBHBIC TIOKYITKHM, OOBIMHO HCTIONB3YIOT TPL|
KaK MCTOYHUK JAOTIOTHUTCIBHBIX dMOLIMOHATBHBIX
TepeKUBaHui 1 BrieyamicHud. [lomumo sToro as
HHUX BAKCH KaK LCHHOCTH FC¢AOHU3M, T.C. B OCHOBE
TAKOTO CTWIs MOBEACHUS HOTPCOUTCICH JICIKHUT
OTIPEICTICHHBIN LICHHOCTHO-HPABCTBECHHBIN CKIIa]
JTHYHOCTH.

s noceturenei, KOTopble pearupyroT donee
IMOILIMOHATILHO Ha BCe mpoucxomsiuee B TPLI, on
SIBITACTCA HCOTHEMIICMBIM aTPHUOY TOM COBPEMEHHOU
SKU3HHM, STHM ITFOISIM BaKHO OBITH COBPEMEHHBIMH,
HC OTIIMYATHCA OT OPYTHUX JKUTCICH METArmoIuca.
Ho ecTts u apyras TeHACHLMA: MOJOABIX MOTpE-
Outenel TPEBOXKUT BO3PACTAIOIIAA TOMYIAPHOCTD
TPLI, u OHM CYUTAFOT, YTO TaKHE (POPMBI POSHUTHOH
TOPIOBIIM U KOJUICKTUBHOTO JOCYTa Pa3BpamlarT U
(hopMUPYIOT 0OIIECTBO TIOTPEONCHMSL.

HecmoTps Ha To, 4TO Jake MEUTAOIIHE O Kpa-
CHMBOM KM3HM TOTPeOUTENTM MOHMMAarOT, yto TPL]
MPOBOLIMPYET PACXOBI, OH BCS PABHO ABJIACTCSA T
HUX IPUTATATSIIBHBIM B CHIY €TI0 JOCTYITHOCTH (KaK
aJBTCPHATHBA JOPOTHM pasBicucHuAM). JKenaHue
TIPUACPKUBATHCST OTIPSACICHHOTO 00pasa JKU3HH,
TPAHCIIUPYEMOTO OOMICCTBOM MOTPEOICHMS, IIPHUBO-
OUT K TOMY, YTO OCO3HAHHUC HETATUBHOTO BIIMSIHUS
TPL| He perynupyeT moBeaCHUS MOTPEOUTENTS.

Paboma ewvinosnena npu unarncogoii noo-
Oepocke PTH® 6 pamrax HayuHo-uccieoo8ameinnb-
ckoeo npoexkma «llcuxonozuueckue ocobernrocmu
NPOAGREHUA CTIUAHUS IKOHOMULECKO20 U 00CY206020
n0GeOeH U Y PASHBIX COYUATBHO-0eMOSPAPUUECKIUX
epynn nompebumenetly (M [4-36-01334a2).
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We listed the main problems that are considered in the studies of
shopping and entertainment centers in different fields of humanitar-
ian knowledge. We have shown a noticeabble deficit of psychological
research and a noticeable obviousness pf psychological mechanisms
that guarantee the popularity of shopping and entertainment centers.
We offered the results of an empirical study that was made on a sample
of young people (N = 100 people, aged 18—30) using the following
diagnostic methods; author questionnaire to study the behavious and
the emotional experiences in a shopping and center, Schwartz value
questionnaire, a questionnaire for the diagnosis of the level of depres-
sion. We have found out that the attitude to shopping and entertainment
centers is emotionally charged, for some groups of consumers visiting
a shopping and entertainment center is a free time activity that is pre-
ferred over museums and theatres. The applied aspect of the problem
under investigation can be implemented in making culturally enriching
ways to communicate with the consumer, developing prevention meas-
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BJINAHUE TONIEPAHTHOCTU K HEONPELEJEI
HA CTPATErMU COBJIABAIOLLEIO NOBEAEH!

Y MEHEQXEPOB

W. H. NNeoHoB

JleoHoB Mnbst HukonaeBwy — crapluuil npenogaeatens, kadgefpa coLu-
aNbHON NCUXONOrUN U KOHGAMKTONOrNM, YAMYPTCKUIA rocyapCTBEHHbIN
YHUBepcuTeT, Mxesck, Poccus

E-mail: inleonov@mail.ru

M3noxeHbl IaHHbIE TEOPETUKO-3MMMPUYECKOTO UCCNEAOBAHUS Mpo-
61eMbl COOTHOLLIEHUS! TONIEPAHTHOCTM K HEOMPEAENEHHOCTU U COBMa-
JatoLero noBefieHns. IMMNUPUYECKOE MCCNE[I0BAHNE  BbIMONIHEHO
Ha BbIOOPKE MEHEIXEPOB OpraHM3aLuMin YIMypTCKOiA pecnyOnmuku u
[Nepmckoro kpast (N= 168; cpeaHnit Bospact — 33 rofa) ¢ NpUMeHe-
HWM MCUX0AMArHOCTUYECKOTO MHCTPYMeHTapus:: «LLikana TonepaHT-
HOCTW K HeonpefeneHHocTu» JI. Mak/leitHa (MSTAT-1) B agantaumu
E. I. JlyroBuukoit; onpocHMK «CTpaTernn NpeofoneHns CTPeccoBbIX
cutyaumits (SACS) C. Xo6gonna B aganraummn H. E. BogonbHoBOiA,
E. C. CtapyeHKoBON. [Noka3aHo, YTO NPM YBESIMYEHWM TONIEPAHTHOCTU
K Heonpe/eNeHHOCTH BO3PacTaeT BePOSTHOCTL MPOSIBEHNS CTpaTe-
MK COBNA/AIOLLIEro NOBe/eHNs «aCCepTUBHbIE AeNCTBUS». PeynbTa-
Thl UCCNEAOBAHMIA MOTYT WCTIONb30BATLCA B YNPaBeHUM NepCOHa-
JIOM FOCYAAPCTBEHHBIX M YACTHBIX OpraHU3aLinii.
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ures against the effects of merging ecomonic and recreational behavior.
Key words: consumer behavior, values, emotional experiences, free
time in shopping and entertainment center, megapolis.
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K noctaHoBKe npo6nemsl

HeompeneneHHOCTh Kak OTCYTCTBHC OIpenac-
JTICHHOCTH, OJHO3HAYHOCTHA MOKET OBITH OOHapy-
’KEHa BO MHOXECTBE CUTYALIMM: B IOBCEIHCBHBIX,
B MEJIMMHOCTHOW KOMMYHUKALIMH, TIPH MEKITHY-
HOCTHOM M MEKT'PYITIIOBOM B3aUMOJCHCTBUSIX, TTPH
pemeHuH 3a1a4 Po(eCCUOHATLHOM U yICOHOMU
JEATEIBHOCTH, TIPYU MPUHATHH pemeHud. [lpu pe-
MICHUM 33134 TPO(PECCHOHATBPHON ICSITCIBHOCTH,
B TPYIHBIX KU3HCHHBIX CUTYALMAX OTCYTCTBHC
HEO0OX0AMMON MH(OPMALMK, HESICHBIC KPUTCPHUU
PE3YIBTaTUBHOCTH, BEPOSITHOCTHBIHN XapakTep pas-
BUTHS CUTYaLMH TTIOPOKIAFOT HEOTIPEACIICHHOCTb.



